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1. Introduction:
 Communication is sending and reciving information. Communication some times could be misunderstanding.Someties we say something but we meant something elese.
In this report I am going to describe three models of communication, which are  Shannon and Weaver, Schamm’s Model, Berlo’s SMCR. Furthermore, I will deliberate the communication skills which are Verbal (speaking), Verbal (writing),
Non –Verbal and listening. Lastly, the report will show the advantages and disadvantages of technology in communication.I will finish with my conclusion and references in the end.


2. Three models of communication:
1. Shannon and Weaver 
The first model of communication is the Shannon and Weaver:Shannon was born in America and he was a mathematician, electronic engineer and Weaver was an American scientist. A lot of people a called this method “mother of all models”.In this model you can find a Sender, Encoder, Channel, Decoder, Receiver and Noise.
I will give you example similar to Pedro and Maria’s one.

Peter is a worshiper in the church and Marta is his wife.
One day Marta phoned Peter while he was preparing the new song in the church.
‘Hello, Peter, when you’re coming home, see if you can get me a chicken.’
‘Okay,’ replied Peter.
When he got home, Peter took off his boots and coat and went into the kitchen.
‘Marta, where are you?’ He said.
‘Here – in the sitting room,’ she said.
When Peter went into the sitting room, Marta said, ‘Where is the chicken?’
‘What Chicken?’ Asked Peter.
The one I asked you to get on your way home.’
Oh, no! I thought you said when I come home I will see you in the kitchen!
This is what happened when there is noise.
Noise is something which do not let the message go to the receiver.The Shannon and Weaver Model of Communication is theory which believes that the human communication can be divide in 6 key concepts: sender,encoder,channel,noise,decode,an receiver. 
This is the diagram of Shannon and Weaver:
(shannon and weave, 2022)[image: Shannon and Weaver Model of Communication Explanation & Example]




2. Schamm’s Model 
Schramm’s Model of Communication Wilbur Schramm, a well-known communication theorist, he wrote a book called “The Process and Effects of Mass Communications“. Schramm shown as that communication always requires three elements – the source, the message and the destination.
Encoding plays a very important role because it shows the process of communication by changing the thought into content. When the information goes to the reciver he have to understand what the reciver means to convey. So encoding and decoding are two most important factors of an effective communication without  information can never run between two people. Schramm’s model also revolves around the above principle. According to the Schramm’s model, coding and decoding are the two essential processes of an effective communication.He also highlights that the communication is incomplete unless and until the sender receives a response from the receiver. Schramm said that communication is truly a two-way process between one person and another person.  
[image: 147. Wilbur Schramm's Model of Communication - YouTube] (Wilbur Schramm , 2022)


3. Berlo’s SMCR

What is important 
David Berlo developed Berlo’s model of communication.He characterised factors touching the individual works in the communication making the communication more effective.The model also focuses on encoding and decoding which happens before sender sends the message and before receiver receives the message individually.
Berlo’s Model has mostly, four components to describe the communication process. They are sender, message, channel and receiver. Each of the component is affected by many factors.
4. Communication skills in the workplace
Good elements of communication skills in the workplace can reduce conflicts,can improve  the communication between  collages and employees.We can improve the communication skills in the workplace by building good relationship with our employee. We can avoid conflicts by having good communication with our colleagues.
5. Verbal and Non- Verbal
Verbal communication is the things we say
Non-verbal communication is the things we don’t say, but communicate through our body language, signs and signals. 
(Berlo’s SMCR diagram, 2022)[image: BERLO'S SMCR MODEL OF COMMUNICATION]


6. LISTENING The capability to be a good listener is main key in business. You have to be able to listen your customers.
Active Listening:Encourage yourself to listen,Do not interrupting,Positive questions.
Good listening depends on:Putting aside any inflexible ideas,Building an open mind,Active arrangement with the speaker,Silences is communication as well.
Active listening requires:Attention, Commitment, Availability
Keys to better listening:You have to give your attention to the speaker,Stay open-minded,Don’t interrupt people,Include yourself in the communication.
7. The advantages and disadvantages of technology in communication:

· One of the advantages is that you have access to a lot of information,you can find everything in the internet,any kind of information you are looking to from personal to academic resoursec.Another advantages is that you can communicate with people around the whole world without moving from your home.One more advantage is the Social Media trought the Social media which is Facebook,Instagram,Twiter and many other wedsites has enabled friends and family to stay in touch over long distance.Entertainment  is one of the biggest advantages of the Internet.  People can watch movies online,play games and watching a lot of events. 
 Address Mapping or GPS this technology, can help us to travel to unfamiliar places,the GPS can give you directions how to travel from one places to another. Creation of Employment 
The internet has created thousands of high paying jobs in the technology sector. Individuals can work remotely from their computer and if a company is based in one place, it may employ individuals who live across the globe.
There is a lot of disadvantages aswell.
The first disadvatges is the Privacy with can be attack,the communication technology gives you the option to chat with friends and family around the world but the sad thing is that a lot of people are unaware of how their privacy is being taken.A lot of people are losing their personal life, a lot of them being attacked by hacker or a virus which leads to financial losses.
Another dissadvatges is that the technology communication reduce a lot of the face-to-face communication,people become more self-harvested.People prefer to do video chat than going out to see people face to face. This way is easy because you don’t have to travel, you don’t have to pay bills and many others factors. People are glued to their phones and their social life’s.
One of the most dengarous disadvantages Is the On-line Bullying.Cyber Bullying is around the world and have been for a long time, but the use of social media, are now giving them much a freedom do to whatever they want to do. A lot of people are bullying around the social media they are bullying people for money and many other things. People are using fake profiles to bullying. 



8. Conclusion  

This report will give a brief of what we learn in this particual module here you find out information about the three models of communication, namely Shannon and Weaver, Schamm’s Model, Berlo’s SMCR. There is information about the communication skills and also the advantages and disadvantages of technology in communication.The communication in work place, which are verbal and non-verbal communication.
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