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Introduction
In this report I will be discussing the research me, and my group have conducted within the UWTSD students. The aim of the research is to undertake a survey and find out how confident students are using their digital skills. From the gathered data we had mixed results which gave us an insight into the skills of the students. Additionally, we then used that information to create a chart, pie chart and graph. I believe technology has expanded universally in all areas of life therefore, it is essential UWTSD students are able to become confident in using their digital skills. This can have a huge impact on important aspect to UWTSD students if they are not familiar with digital skills as, mostly everything is digitalized, and it is an important part of education and learning. If UWTSD students are not comfortable with digital skills this will greatly have a negative impact on students. Because since the covid pandemic most usage is through technology for example all students, children and office workers were required to work and study from home. If they did not have the knowledge of how to use their digital skills this would become a severe barrier for their learning. This will be a negative impact and would cause disruption and they would not be able to achieve their career or goals. Therefore, from this survey we will illustrate how digital skills impact the UWTSD students learning as it is crucial part of education. However, due to different factors they will be at different experience levels which we will establish through this report.












Research design 
The design of our research was formed in a survey. All information was collected to establish if the UWTSD students are confident with using their digital skills. From this research we had a variety of different opinions and views as some students told us that they are confident however some students state that they are finding it difficult to use their digital skills. To gather the information firstly, we voluntarily asked students if they wish to carry out the survey and would agree to answer the questions to assist us to find out if UWTSD students are confident in using their digital skills. Some students agreed to perform the survey we then arranged the necessary questions regarding if the UWTSD students are confident in using their digital skills. They type of questions which we asked the UWTSD students are open questions, closed questions, Likert questions and rank order questions. This gave us an indication to how confident UWTSD students are to using their digital skills.
















Research Question 

Our research question was are UWTSD students confident in using their digital skills? From this data our aim was to find out if students are comfortable to use their digital skills. Some UWTSD students had studied previously however, some had no previous qualifications as they have come from foreign countries. Some students are rapid at learning and some students need extra support to proceed to their qualifications. This will create a difficult journey for some students. From our study found various opinions which the UWTSD students are facing during their studies. It is vital they are fluent using their digital skills as their study education consists of using technology. This is why we chose to ask this question to as are UWTSD students confident in using their digital skills.


















Method
The method used to gather information from the UWTSD students was in a survey. We then created questions for the students on Microsoft Forms. 27 students took part in the survey we then collected the responses. From this we gained many different views to the student's experiences. Our aim was to discover if the UWTSD students are confident using technology. We then set 6 questions for the UWTSD students to answer. The types of questions which were asked were open questions, closed questions, rank order questions and Likert questions. Students were randomly selected to take part in the survey. All students which were selected came from varied educational background levels and they all had different capabilities. This gave us a brief insight into how confident the UWTSD students are in their digital skills. From this observation we discovered many different perspectives this helped us to complete our survey. And gain an understanding of the UWTSD student's abilities and personal experiences.
Jackman, J.A., (2021) states that
"The ongoing COVID-19 pandemic has accelerated the widespread digitalization of numerous sectors that were unprepared. One of the most affected groups has been K12 students, many of whom have been forced to switch to online schooling. The rapid transition has been challenging and compounded by issues such as limited digital skills, technology access, inequality, and systemic racism". 













Ethical Considerations 
When carrying out our survey we ensured we were maintaining the UWTSD students' confidentiality. We did this by asking the UWTSD students for consent if they voluntarily agree to take part in the survey. If they agreed, then we continued with the survey. During the process of implementing the survey we ensured all information was not exposed and kept confidential. This is to assure UWTSD students and respect their privacy and sensitive information about individuals which was shared, this is to avoid any harm to us as a researcher or the UWTSD students. This is why we believe that we must value and take into consideration the privacy information that is shared by the UWTSD students. Additionally, by maintaining privacy of the UWTSD students this is will help us to ensure that the data retrieved from our students is adequate and accurate. Disclosure of privacy information of UWTSD students should not be shared with others to sustain confidentiality. 
















Results 
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The study carried out as a group we approached twenty-seven UWTSD students asking to take part in the survey above the chart shows the number of students which agreed and disagreed to take part in the survey.  In our survey the total number of Twenty-Seven UWTSD students voluntarily took part in the survey. All Twenty-Seven students gave consent to participate in the survey and 0 number of students did not participate. 
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This graph indicates if UWTSD students are confident in using digital skills such as MS 360, MS Word, Excel, and PowerPoint. We had mixed reviews according to the results as most student's state that they are confident however, some students feel that they are not confident in using their digital skills. The UWTSD students that are uncertain on using their digital skills will struggle and this will become a barrier to their learning and qualifications. In the survey 19 UWTSD students said they are confident in utilizing the digital applications and 8 students said they are hesitant to use digital application. We gathered a mixture of different statistics and results from the outcome of our survey.
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In accordance with the UWTSD students a large extent of students feel they are confused with using technology. I think this is because those students have not previously used technology for example, they may not be familiar with using computers or digital applications. Therefore, they are finding it difficult to operate the technology this is causing them to become anxious and confused. This is why they have selected that they feel confused in using technology. Additionally, another reason why UWTSD students may be confused is because they may have had a large gap in studying this, has caused them to feel distressed and concerned this is giving them a demanding experience. The percentage of UWTSD students claimed they are confused are 29.2 %. this is a wide portion of students that feel they are confused. 
However, the least quantity of UWTSD students reveal that they are satisfied with the usage of technology. 4.2 % of students are content with the use of digital skills as they find it convenient to utilize their study skills. This is because they may have had the experience of using their digital skill in their previous educational journey. Therefore, they are more comfortable in using digital skills this will give them a secured educational study journey whilst studying the in University of Wales. 
Moreover, 16.7 % of UWTSD students are miserable and frustrated throughout their educational study as they are finding the usage of technology difficult to monitor. This is a negative impact on their study due to obstruction of limitation of knowledge. If UWTSD students continue to become miserable and frustrated this will be a barrier to their educational career.
Additionally, 12.5 % of UWTSD students are convinced that they are confident in using technology and applications. This is a positive attitude and will create an effective career prospect for them.
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[bookmark: _Int_Fl3XE4L3]We also, inquired regarding if the UWTSD students feel anxious when they are asked to collaborate using technology. The vast majority of students agreed that they are anxious when they are asked to collaborate using technology. This may possibly be because students are not familiar when using technology therefore, when they are asked to collaborate, they Panick and become nervous this is a constant issue causing them to lower their self-esteem. 
The amount of UWTSD students that feel anxious when they are asked to collaborate is 14 students. However, 13 UWTSD students state that they are comfortable to collaborate with technology.
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[bookmark: _Int_3rGWwnIr]The outcome of this survey was beneficial as we learnt that most UWTSD students use MS Word the most. This was the most frequent used application because students are accessing Microsoft Word to complete their assignments. In my opinion Microsoft word is the most efficient application for the UWTSD students to explore therefore, it is the most commonly used in tutor's, students and other individuals. 
The UWTSD students selected MS Excel, MS Stream and MS forms 18.2 % of individuals felt that they were using the application effectively.
The most least application that was selected in the study was MS PowerPoint this result analysed that UWTSD students are hesitant to activate the application. And they are finding it difficult to monitor and operate the function. This is a complex situation for UWTSD students as they will find it difficult to utilizes and complete their work when they are required to use the Ms PowerPoint.  
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This information dictates that UWTSD student do agree that they are confident using technology to collaborate with their peers. This is a constructive beginning to their educational career as this will give them a productive learning experience. 66.7 % of UWTSD students agree that when they are using technology to collaborate peers, they are confident. This symbolises that students are content when they are communicating and working alongside their peers. 
18.5 % of UWTSD students strongly agree with the statement that they are confident in using technology to collaborate with their peers. Which is an advantage to their learning experience.
However, 14.8 % of UWTSD students disagreed with the fact that they are not confident when they are asked to use technology to collaborate with peers. This may be because they have low self-esteem, and they are not incompetent with using technology with other peers.
Ben Youssef, A, et al (2022) states that “In general, ICT investments have improved the availability of digital resources and the quality of the interactions between teachers and students or among students. ICTs are responsible for students’ greater involvement in their work and self-learning, both individually and collectively.”






Discussion 
Our discussion is  are UWTSD students confident in using their digital skills. 



Conclusion 
Overall, from this study we gathered a compound review we have learnt that UWTSD students are struggling with the new changes to their educational journey. As it is a complex current situation for them, and they are still in the learning procedure. Gradually, they will develop their knowledge and learn new skills and abilities. However, some students are more rapid and observant in learning those students are finding the experience more pleasant. I think students that have previously been in education are more confident than students who have not studied in the past. Some students have had a large gap in their educational studies this also, has a large impact on their experience. 
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Appendix A – A blank copy questionnaire.
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