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Abstract
Police officers in the UK work variable shift patterns whilst managing family responsibilities and this can affect work and home life in many ways causing challenges and stress. This study identifies and examines the specific challenges faced by South Wales Police and what support is available to them. 
To better understand police officer’s opinions on this topic, a quantitative research approach was carried out using a structured survey whereby forty-six police officers from South Wales Police voluntarily completed this. The survey was designed by analysing existing literature research and enabling the researcher to focus on key themes.
The findings of the study reflect on the literature analysed in Chapter Two. The three themes outlined in the analysis and findings are: Perceived Lack of Organisational Support, Limited experience of leave and significant challenges on the return to work and Desired Improvements.
The study highlights the concerns police officers encounter on how to easily access further support and support provided when returning to work within the force and desired improvements from male police officers on giving more time off for paternity and less cancellation of rest days.
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[bookmark: _Toc233440205]1. Chapter One - Introduction
[bookmark: _Toc233440206]1.1 Introduction
This dissertation aims to answer the question ‘Identify the challenges response officers encounter in managing shift patterns alongside family responsibilities and what support is available to them.’ This chapter of the dissertation seeks to identify the challenges response officers encounter in the managing of shift patterns alongside family responsibilities and to examine the support available to assist them in achieving a sustainable balance between their professional and personal lives. By exploring officers’ experiences and perceptions, the research within the dissertation aims to contribute to a deeper understanding of the impact of shift work whilst having family responsibilities that may cause and to evaluate whether current organisational support mechanisms adequately address these challenges faced. 
[bookmark: _Toc233440207]1.2 Background and Context
The Policing industry is a profession that operates continuously, requiring officers to provide emergency responses and public protection twenty-four hours a day, seven days a week. Many face high demands and challenges daily including complex crime types, scrutiny from the public, short staffing levels and generally under pressure to manage workload as well as reducing the crime rates. The Police Federation of England and Wales have raised their concern regarding health and wellbeing of the policing workforce due to recognising the high levels of stress and demand caused within the profession. It is known that 69% of police officers reported high levels of fatigue in 2025 due to shift work, workload, and hindrance stressors which are also contributing to the declining mental wellbeing of the policing workforce, leading to burnout which is not including the stress experiencing with their personal lives and responsibilities. (police, 2025)
The England and Wales police forces aim to promote diversity including persons who have childcare responsibilities and caring commitments whilst introducing a wide range of support mechanisms to improve health and wellbeing including work-life balance, parental leave, occupational health services, wellbeing initiatives and flexible working. However, despite all these promotions, it is understood that many police officers still raise concerns regarding the effectiveness, accessibility and consistency of the support available.  
Understanding the challenges response officers encounter when managing shift patterns alongside family responsibilities is therefore important for both the individual’s wellbeing and organisational effectiveness. Examining the experiences of officers and evaluating the current support in place can provide valuable insights into how police forces can better support their workforce. This research will seek to contribute to this understanding by exploring the relationship between shift work, family responsibilities and organisational support within the context of response policing. 


[bookmark: _Toc233440208]1.3 Aims and Objectives
[bookmark: _Toc233440209]1.4 Aim
The aim is to identify the challenges response officers encounter in managing shift patterns alongside family responsibilities, explore what support is available to them, how this can impact them and what coping strategies are used to reduce this stress. The research is structured around four objectives. 

[bookmark: _Toc233440210]1.5 Objectives
Objective 1: Understand the existing research for this area. 
Objective 2: Identify challenges that response officers face whilst trying to balance work and family life
Objective 3: Identify the coping strategies/mechanisms used to reduce stress inside and outside of work
Objective 4: Outline and explore what the force offers to support and manage the challenges notified

[bookmark: _Toc233440211]1.6 Structure of the Dissertation
This dissertation is structured containing five chapters and will allow the researcher to meet the set objectives.
Chapter One – Introduction – This chapter will outline the overall aim to answering the dissertation question and how this will be achieved.
Chapter Two – Literature Review – This chapter provides existing research based on the dissertation question and identify any gaps for further research.
Chapter Three – Methodology – This chapter outlines how the dissertation question can be answered using a quantitative approach.
Chapter Four – Analysis and Findings – This chapter includes the analysed data provided from the survey and gathers the overall outcome using statistics and themes.
Chapter Five – Recommendations and Conclusion – This chapter highlights the summary of findings and potential recommendations of future research.
[bookmark: _Toc233440212]1.7 Conclusion 
According to (Elin Granholm Valmari et al., 2023), policing in general involves stressful and high demand situations and it is known that police officers find it challenging balancing their professional duties within the police as well as managing family responsibilities at home and is identified this can cause impact. Overall, this study will highlight the challenges and tension caused between work duties and family life obtaining responses from a structured survey given to police officers of South Wales Police and identify what support is given to maintain a healthy and sustainable work-life balance. 
[bookmark: _Toc233440213]
2. Chapter Two - Literature Review 
[bookmark: _Toc233440214]2.1 Introduction
This chapter of the dissertation will review and critically examine the existing and relevant research based on identifying the challenges police officers encounter in managing shift patterns alongside family responsibilities and explore what support is available to them. From researching, this will identify the gaps and why the chosen topic will be relevant and suitable for my overall dissertation targeting specifically to police officers and the investigation of the specific question. This will outline if police officers have been supported with balancing work and family life and what further support would be beneficial for police officers to manage. Furthermore, the purpose of this chapter will be to achieve objective one of the dissertation which for reference is: Understand the existing research for this area. 
Additionally, to meet the criteria previously stated, general research will be obtained. By doing this, it will be analysed and may give the answer to the overall question, Identify the challenges response officers encounter in managing shift patterns alongside family responsibilities and what support is available to them.
This objective will be completed and achieved by numerous literature research including Google Scholar, UWTSD online library and a search engine which will navigate through the internet and obtain information and data which will be from verified academic sources.
The search terms used to collate all this information in relation to the topic will include: ‘challenges of managing shift patterns and family responsibilities’ ‘how shift work affect family responsibilities’, ‘support available within the workplace’, ‘demands in the police force’, ‘current support provided to police officers’, ‘coping strategies to reduce stress inside and outside of work’.
[bookmark: _Toc233440215]2.2 Background of Policing
Policing seems to be historically characterised as being male dominant due to the expectations of fitness and confrontational element, however this has changed over the years, and more women are joining the policing industry. (Home Office, 2022) From research, more women tend to experience the challenges particularly in motherhood from the transitioning of returning to work from maternity leave. The Policing industry is a twenty-four-seven service seven days a week to reduce crime and protect the public. To do this, response police officers are typically working various shift patterns including days, lates and night shifts. This also includes cancelled rest days due to the high demand of policing. However, The Working Times Regulations 1998 in the police force is in place to protect police officers from fatigue and is in place to ensure there are a period of rest in between shifts. (Working Time Regulations in the Police, n.d.)
According to Policing Matters Podcast (2025), response police officers not only work demanding shift patterns within the force and manage stress within the role but also have personal stress outside of work when managing family responsibilities. The impact of the demanding role can affect families that are not in the policing industry due to the police officer bringing their work and stress home with them causing the non-policing partner or family member to feel isolated or loneliness. ‘The stress of policing doesn’t end at the station door. While officers shoulder trauma, long hours and unpredictable shifts, their families carry the unseen weight at home — the worry, the schedule changes, the emotional whiplash and the silence.’ (Policing Matters Podcast, 2025)
[bookmark: _Toc233440216]2.3 Mental Health
The research gathered from Bupa, (2021) is based on Bupa Health Clinics who have gathered information regarding managing returning to work after long term absence within the workplace. From their perspective, it states that approximately 16,400 employees leave the workplace because of an injury or illness and believe many of these employees would have stayed in work if they were better supported from the management department. Research shows that employees are more likely to return to work safely and productively following long-term sickness absence if they are well supported during their absence and on their return. (Bupa, 2021)
This existing study emphasises the importance of support needed by supervisors when returning to work following long term absence to prevent persons resigning. The statistics of employees leaving the workplace due to bad support networks can easily be prevented and recovered if the correct support is offered. The findings indicate employees who receive consistent support, communication and reassurance are significantly likely to return to work safely and resume productivity. However, this demonstrates that supervisors and management departments have crucial responsibility in supporting this without bias thoughts and offer mechanisms such as work life balance or phased return opportunities. 
Emily Ford who is a reporter for the BBC NEWS, South of England stating that in 2025, 627 Police Officers based at Thames Valley Police Force were on long term sick throughout the year due to mental illnesses including stress, anxiety, PTSD and depression. From this, Aileen O'Connor, chair of Thames Valley Police Federation, said she was not shocked by the figures, adding: "These numbers will continue to rise if forces don't properly address this." Thames Valley have stated regarding this statistic that more staff support networks need to be in place to which they are addressing to minimise officers being off with mental health giving them more immediate access to help lines, "The launch of the new mental health crisis support line by the National Police Wellbeing Service is a vital step forward, ensuring officers and staff have access to immediate, confidential help when they need it most." (Ford, 2025)
Another online article completed on 21st July 2025 by the Police Federation City of London stating there has been a rise in police officers taking time off work due to mental ill health. Across the UK, over 17,700 police officers were signed off for mental health reasons in the financial year 2024-25, which is 22% up on last year and a huge 182% higher than when Police Oracle first ran the survey 12 years ago. Of the 45 forces that provided figures both this year and last year, 33 reported an increased number of officers being signed off for mental ill health. (Police, 2025) 
These studies of mental health research are relevant and indicate that many police officers either leave their job role or have had thoughts to leave due to lack of support from the supervisory role and if this was achieved, less police officers would feel that way and less likely to suffer with mental health.
According to Gov (2024), there has been an uplift in the number of police officers resulting in a further 20,000 increases of officers being employed since 2019. This has been recognised and identified by providing full benefits to police officers and the public whereby having more officers can reduce stress levels and share workloads by providing more time to investigate thoroughly and increases public confidence and job satisfaction. (Gov.UK, 2024)  
This research indicates positive changes being implemented within the work force which can prevent burnout and reduce stress levels by giving police officers more time to investigate their cases and share the workload across the force and reduce the pressures by having more police officers. Increasing officers may allow a better work life balance, enhanced job satisfaction and morale and contribute greater public confidence within policing. 
An article from Google Search Engine provides information regarding the current support following maternity and family responsibilities. There are key considerations in place for UK police forces including providing guidance and training for further support, ensuring the guidance and policies for these matters are easily accessible and easy to read, ensuring that all staff are aware of the flexible working options and ensuring all individuals involved in the criteria are treated according to their personal needs. Furthermore, it is known that individuals’ experiences may differ on the support given due to the line managers previous experiences and knowledge. (Oscar Kilo, 2019)
According to Mind (2020), by managing stress whilst in work can help by looking after your own wellbeing by building resilience. The ability to build resilience can be by adapting and recovering quickly when faced with challenges and this can benefit with mental wellbeing and reduce the impact of stress whilst in work. Another coping strategy to manage stress is by asking your manager or colleague for help and support and set realistic targets to achieve and solve the end goal without putting pressure on the issues you are facing and balance the time and give yourself the hours to focus rather than doing too much at once and not having full attention or focus on the target. (Mind, 2020)
An overview analysed of the coping strategy provided by Mind to reduce stress whilst in work can be found almost impossible or difficult for police officers as they have the responsibility to manage high demands within the public answering emergency calls as well as progressing their own workload and even though they may set personal goals and targets, this may not get achieved within the reasonable timeframe required. Along with this, the hierarchy may put pressure on police officers to complete their tasks, and this can then impact the overall wellbeing and stress levels within the workplace. 
[bookmark: _Toc233440217]2.4 Roles and responsibilities of a police officer
According to the online resource of Joining The Police (n.d), a recruit joining the force in England and Wales must complete a two-year probationary period on front line. As a response officer, the roles and responsibilities expected is by being a first responder to calls that may include confrontational behaviour and complex incidents. It is essential to gather as much information and intelligence, assess the threat, risk and harm and take control of any situation by taking positive action and conduct effective investigations. (Joining The Police, n.d.)
Following on from The College of Policing (2019), it is police officers’ responsibility to uphold The Code of Ethics and with support of the competency and values framework which provides clear instruction and expectation for persons working within the force. (College of Policing, 2019)
This research indicates how police officers perform their role with integrity, professionalism and accountability. However, even though the framework is a clear guidance, it can place significant pressure on the individual to meet high expectations if not given the adequate organisational support or training. This could then impact the individual by feeling as though they are juggling between various operational demands and a risk of stress and burnout. With the clear guidelines in place, it can be perceived of not being a helpful framework for officers, but in fact a source of pressure. (Berlanga Silvente, Gascón-Santos and Pérez-Montesinos, 2026)
[bookmark: _Toc233440218]2.5 Support given of exposures of stress
It is apparent that police officers deal with many stressors and exposure to critical incidents within the workplace whether that is from dealing with dangerous criminals, attending domestic violence incidents, dealing with dead bodies and generally managing crimes and protecting the public. This can cause trauma and mental health on the officers. In the UK, police forces do provide a support process being welfare led known as Trauma Risk Management ‘TRiM’, through the Emergency Services Trauma Intervention Programme ‘ESTIP’ or through Critical Incident Stress Management ‘CISM'. This support system, however, tends to be offered when only attending a critical incident, whereas this support should be offered throughout any incident that may affect an individual officer as certain incidents can affect police officers differently. (Porter and Gavin, 2024)
The research suggests that there is a pattern of long-term sick from workplaces due to mental health illnesses especially the police force, however there is not much research involving the challenges police officers encounter when returning to work from maternity leave. There seems to be a pattern that persons are going long term sick due to mental health and not receiving the support needed causing them to be off for a long period of time. Bupa Health Clinics, (2021) states that more employees are leaving the work place whilst being on long term sick and not returning due to the lack of support to return to work, however Ford (2025) have stated the statistics of police officers being on long term sick due to ill health including depression and anxiety, but Thames Valley Police Force has since recognised the fault of lack of support and have since introduced a crisis line for police officers to gain access quicker and easier. (Ford, E. (2025)
According to (Kurtz, 2012), public opinion and social research consistently identify policing as one of the most stressful occupations in Western society. This study examines how gender, family life, and stress can intersect, drawing on data from Police Stress and Domestic Violence in Police Families in Baltimore, Maryland (1997–99). The findings suggest that female officers generally report higher overall stress levels then male police officers although experience similar work-related incidents. For women in policing, factors such as marital status and parental responsibilities significantly influence stress levels, whereas these factors appear to have minimal impact on men and wider implications and pressure on women in policing. (Kurtz, 2012)
[bookmark: _Toc233440219]2.6 Returning to work following Maternity
Research carried out with Canadian Police suggests that mothers have lacked support whilst on maternity leave perceiving to be less favourable and less chance of promotion. Within the article, a police officer who returned to the workplace following maternity stated that she felt as though she had to prove herself of her capabilities and was told by her supervisor that she had to re-prove herself within the role. There were also concerns around when returning to the workplace, being transferred to a different role due to maternity leave without being told and feeling as though she experienced a demotion. Findings of the article show persistent challenges that police mothers perceive within their services. This states the stress they experience due to the obstacles of returning to work. Policewomen are constructed and conceived of as ‘outsiders’ to the project of policing, lacking in both ‘credibility’ and ‘commitment’. (Silvestri et al., 2013, p. 68). (Uwtsd.ac.uk, 2026)
According to Franzoi et al (2024), returning to work after being on maternity leave represents a significant professional and personal adjustment for many women including the challenges of shift pattern whilst having a family life, the fear of returning to work, losing confidence, the stress and guilt leaving their family at home. This includes all different industries in work, however within the policing industry, this could impact more due to the irregular shift patterns and exposure to risk and general demand within the police. (Franzoi et al, 2024)
As a result of this, police officers returning to work from maternity leave may encounter more challenges than other working roles and professions.
[bookmark: _Toc233440220]2.7 Conclusion
The literature demonstrates that police shift work can significantly affect family life, wellbeing and work life balance within family responsibilities. Existing studies highlight challenges relating to health and wellbeing, fatigue and impact caused when having family responsibilities. Although police organisations have introduced various support mechanisms such as work life balance, reduced hours and further support mechanisms, evidence regarding the effectiveness remains unknown. Furthermore, there is limited research focusing specifically on response officers and their lived experiences of balancing the operational high demands of shift patterns whilst having family responsibilities and whether they are supported enough throughout. Therefore, further investigation is required to develop a deeper understanding of these challenges and to identify effective organisational support strategies. This chapter completes objective one by understanding the existing research within this topic area.
[bookmark: _Toc233440221]3. Chapter Three - Methodology 
[bookmark: _Toc233440222]3.1 Introduction
The previous chapter of the literature review in the dissertation achieved objective one which critically analysed the relevant existing research relating to the topic Identify the challenges response officers encounter in managing shift patterns alongside family responsibilities and what support is available to them. This chapter will highlight and seek to achieve the following objectives:

Objective Two: Identify the challenges that response officers face whilst trying to balance work and family life
Objective Three: Identify the coping strategies/mechanisms used to reduce stress inside and outside of work
Objective Four: Outline and explore what the force offers to support and manage the challenges notified

The academic research carried out in the literature review shows there are multiple research elements regarding persons who currently work shift pattern whilst facing the challenges of managing family responsibilities, coping strategies and support, this especially aiming at police officers. There is a gap in the research including South Wales Police officers specifically and this chapter will seek to find the suitable and relevant research method to fill in the gap using the current academic research. 
A descriptive survey design will be employed which is appropriate for gathering standardised information involving a questionnaire targeting multiple participants including police officers and police staff who currently work shift patterns and manage family responsibilities. 

[bookmark: _Toc233440223]3.2 Research Method
This dissertation will be achieved using a quantitative research method followed by a systematic investigation which has been focused on collecting the relevant and structured data to achieve the objectives. By doing this, a self-administered survey was distributed to uniformed police officers within South Wales Police who have previously and currently work shift patterns targeting officers who have caring responsibilities. The quantitative approach is suitable for this dissertation as it enables a wider population to provide unbiased results and allow questions to be answered with the target audience’s own perspective, allowing for the identification of common patterns and trends. (admin, 2024)

The questionnaire will be distributed online using the Microsoft Forms analysis tool and will be distributed via secure online platforms which will target specifically to police officers within Cardiff and Vale BCU with a target response of a total of 60. The data collected will be used within the questionnaire including a mixture of open and closed questions and multiple choice for the above topics to be addressed within the objectives. The reason for the initial closed questions is to get an understanding of who the responders are and what group is providing the information such as asking for an age range/gender and caring responsibilities if any and being able to identify what patterns arise. The open questions then widen the information which open what the responders have in common and to discover new knowledge that may arise in the future. By using open questions allow the responders to provide thoughtful, detailed and personalised responses and give the opportunity to speak freely of their potential concerns. However, it is understood that by providing open questions may arise problems due to this method being more time consuming and responses can become unfocused and off-topic whereby responders may not feel comfortable with the freedom to answer the questions provided and lead to lack of depth or clarity. (Roberts, 2024) 

The chosen research method is considered as suitable and appropriate for addressing the research objectives, as it can enable the collection of data from a range of response officers while maintaining participant anonymity and minimising any disruption to operational policing duties by giving a voluntary choice to participate.

[bookmark: _Toc233440224]3.3 Data Collection 
This study will be utilised on a survey-based quantitative approach to collect primary data from police response officers regarding their experiences of managing shift patterns alongside family responsibilities and their perception s of the support available to them. By selecting a survey method, it provides an efficient means of gathering information from multiple participants within a short period of time.

The benefits of a quantitative research approach using surveys allows a large population of data to be collated in a short period of time. According to Hassan (2024), this approach minimises researcher bias and focuses on the numerical data being a structured format allowing statistical analysis. (Hassan, 2024) By carrying out an anonymity survey, it is encouraged for honest opinions and answers as police officers may not feel comfortable providing the information in person such as interviews as police officers responses may be at risk of being influenced by researchers’ interaction. Additionally, this method of using an online survey may benefit police officers who work a demanding shift pattern and can be an easily accessible tool to gather the data required most quickly and effectively. 

The participants will be given a set time frame to complete the survey within one month and the responses will be collated automatically through the online platform which will be utilised using a mixture of graphs, bar charts and statistical analysis.

The ethical consideration for the survey is to ensure the participants remain anonymous and given a voluntary choice to complete and for the participants to be informed prior to completing that the information provided is stored and secured properly and only being shared within the university. 

[bookmark: _Toc233440225]3.4 Limitations and problems
Several limitations are to be considered when carrying out a survey-based approach. The research utilised relies on honest and accurate responses which may be a possibility of response bias of that individual due to them having a personal experience within the role. This may also give concerns regarding the confidentiality or a desire to provide socially acceptable answers which may not be true or accurate. 

A problem may arise of how to access response officers as there will not be full access to all BCU online platforms so this will be limited on who will be accessed. 

Another limitation considered is that the target audience being response officers who work unpredictable shift patterns and experience high demands may have not been able to participate in the survey which may result in lack of responses and data collection. Given the sensitive nature of discussing workplace support and family responsibilities, some officers may be reluctant on participating to share their own views and opinions openly. To minimise this limitation and problem, the survey will be designed to be anonymous, voluntary and participants will be informed prior to completing that no identity information will be collected or shared. 

[bookmark: _Toc233440226]3.5 Conclusion
This chapter has successfully achieved objective two, three and four:

· Identify challenges that response officers face whilst trying to balance work and family life
· Identify the coping strategies/mechanisms used to reduce stress inside and outside of work
· Outline and explore what the force offers to support and manage the challenges notified

This chapter has been able to identify and describe the appropriate research methodology used within this dissertation. The next chapter following will present the findings of the data collected and analysed used from the methods identified in this chapter.










[bookmark: _Toc233440227]4. Chapter Four - Analysis and Findings
[bookmark: _Toc233440228]4.1 Introduction
This chapter aims to achieve objective three and four of the dissertation: 
Identify the coping strategies/mechanisms used to reduce stress inside and outside of work
Outline and explore what the force offers to support and manage the challenges notified

This chapter will analyse the data collected from police officers within South Wales Police who completed the quantitative survey approach. A copy of the survey including the questions and the responses are found on Appendix A. This shows the questions asked to the responders. The survey was created using Microsoft Forms which collated data quickly and efficiently given a prompt outcome.
The survey received forty-six responses from police officers in South Wales Police; a total of twenty-four questions were answered by the respondents. 
[bookmark: _Toc233440229]4.2 Data Analysis
The data analysis is the process of examining, organising and interpreting data to identify patterns, relationships and findings that answer the dissertation question: Identify the challenges response officers encounter in managing shift patterns alongside family responsibilities and what support is available to them. This chapter will analyse the data collected from response officers using the quantitative approach of a survey. Open and closed questions were answered by the responders, and which are analysed using descriptive statistics and percentages to identify the common trends relating to managing shift patterns whilst having family responsibilities and what support is available to them. The findings will be presented through tables and charts where appropriate using MS Forms.
The findings of the survey show a total of forty-six respondents whereby all respondents were police officers and members of the Police Federation. The results were predominantly male (64%), with females representing 34% and 1% of non-binary.

[bookmark: _Toc233440230][image: ]Figure 1.
Results of survey question one – respondent gender

Many of the respondents, (64%) had parental responsibilities, 6% had caring responsibilities and 28% reported they had no family/care responsibilities. This indicates that most respondents are balancing policing shift patterns alongside some sort of family responsibility. 
Statistics show using the Gender Pay Gap Report as of March 2025, South Wales Police employed 3,559 Police Officers, 2,211 were male and 1,348 were female. This equates to 34.1% of officers being female and 65.9% are male police officers in an overall population in South Wales Police. This statistic is clear that the force is predominantly male heavy which refers to the large number of males who responded to the survey over females. (Policeconduct.gov.uk, 2025)
[bookmark: _Toc233440231]4.3 Theme One – Perceived Lack of Organisational Support
Within the questionnaire, it was asked to the respondents how the force assist officers with shift pattern and family responsibilities. 22 officers provided an answer, 3 of which referenced the FL1 (work life balance) process as a supportive measure and the overwhelming majority stated they received little to no support. This response aligns with the literature review whereby South Wales Police provide police officers with support processes including welfare led Trauma Risk Management ‘TRiM’, however this support is only offered to police officers who deal with a critical or traumatic incident. (Porter and Gavin, 2024)  
South Wales Police offer a variety of support mechanisms which are easily accessible on their website which include many links including flexible working, counselling and wellbeing. South Wales Police state the organisation value flexible working arrangements and recognise the importance of maintaining a health work life balance. They state by providing the relevant support, it creates a healthy positive outcome for both the individual and the organisation. (South Wales Police, 2026) 
Similarly, when asking the respondents how the force help police officers manage stress within the workplace and again most respondents reported that the force does not provide meaningful assistance.
These findings indicate a widespread perception that organisational support is lacking while support mechanisms exist, police officers do not appear to view them as effective or easily accessible. This aligns with police officers who suffer with stress inside the workplace shows within the survey that 49% of the respondents prefer to speak with their colleague about their challenges and not seek professional support such as speaking with their line manager or occupational health departments.
This theme aligns with the existing literature chapter whereby research state the current guidance and support in place for police officers, but the support provided can differ depending on the line mangers experience and background, therefor police officers may feel more comfortable speaking with a colleague rather than their supervisor. In the literature review, it states research in UK policing do provide support regarding long term stress and potential risks of mental health, however it is known that the support provided is only based on if police officers have previously attended a critical incident and not provided generally daily as certain incidents may affect differently. (Oscar Kilo, 2019) 
[bookmark: _Toc233440232]4.4 Theme Two – Limited experience of leave and significant challenges on the return to work
Over half of the respondents given 55% had never taken any care responsibility leave such as maternity or paternity, however, 32% had taken paternity leave and 11% has previously taken maternity leave. Among the respondents who have previously taken leave, the findings state that they were only off work for a short period of time given only several weeks on average. The findings of the result are due to the severity of male police officers who responded and are only entitled to two weeks paternity leave, whereas female officers are entitled to up to one year. 
When these respondents returned to work, the findings suggest that support given was extremely limited resulting in 89% stating they were not offered any sort of support, whereas 11% reported they received support which included a work life balance (FL1) and phased return. 

[bookmark: _Toc233440233][image: ]Figure 2.

Results of survey question 10 - if offered any support when returning to work

An article written by Josie Cox in 2021 state that male employee of which 90% who carried out a survey reported that their employer offered less than 12-week paternity leave, but almost two-thirds said that they planned to take less than half of that. 58% admitted that they were afraid that taking even six weeks of paternity leave would set their careers back. (Cox, 2021)
A further finding showing the difficulties whereby respondents rated their challenge level when returning to work following family responsibilities at an average score of 3, with 5 being the highest. This result suggests that officers have experienced a moderate level of difficulty when returning to work, however when considered the lack of support reported, it indicates that police officers may be managing these challenges independently rather than seeking professional support.
This finding overall suggests that there is a significant gap between police officers returning from family responsibility leave and the support mechanisms available to assist the transition of being back as an operational officer. 
[bookmark: _Toc233440234]4.5 Theme Three – Desired Improvements
This theme was generated one of the strongest and consistent question given to respondents of what they would like to see improve with the challenges of work demand and managing family responsibilities. The respondents identified many improvements including fairness, whereby they would like to see further fairness in how family commitments are considered more when allocating shifts and duties and reduce the cancellation of rest days as this is identified to be a factor of causing stress within the workplace and at home.
Another improvement given by respondents is the lack of time given for paternity leave and wanting more time off to spend with their family. The three respondents below state their desired improvements.
Respondent 26 state – ‘more understanding colleagues, the federation is predominantly male colleagues who don't understand the challenges of being an officer and a mother. I was breastfeeding when I returned in both occasions and there were no provisions after my first child’.
Respondent 13 state – ‘More understanding and support for fathers following birth and an easy access to FL1’.
Respondent 24 state – ‘Less cancellation of rest days, effective staffing to ensure these are a last resort. More notice of cancellations. Recognition that officers should be able to finish on time outside of extreme need’.
Analysing the responders’ responses given that there has been an uplift recruitment of more police officers, there are still concerns raised regarding family responsibilities and work life balance. This indicates a key issue around gender inequality and lack of support and understanding. Additionally, the responses suggests that workforce pressures remain high due to still being cancelled rest days and lack of support from supervisory roles for both mother and fathers for childcare commitments.
[bookmark: _Toc233440235]4.6 Conclusion
The findings overall demonstrate that response officers experience a range of challenges when balancing shift work whilst having family responsibilities. The most significant issue identified is the lack of awareness for support, limited support following the return to work, perceived organisational differences and difficulties caused by the inflexibility of shift patterns. 
Although formal support mechanisms are apparent such as the work life balance (FL1), awareness and utilisation of these mechanisms remain low. Many police officers responded that there were little to none support available to them or the support given was ineffective. Furthermore, a minority of respondents stated by having family responsibilities gave them a negative impact to progress within the career. 
Overall, it is noticeable that improving the communication of the available support needs to be apparent, increasing the level of understanding of the difficulties to the line managers and reducing the disruptions within the workplace such as cancelling rest days will significantly improve the work life balance and challenges faced within the policing industry.
This chapter has successfully completed objective four of the dissertation: Outline and explore what the force offers to support and manage the challenges notified.


[bookmark: _Toc233440236]5. Chapter Five - Recommendations and Conclusion
[bookmark: _Toc233440237]5.1 Introduction
The previous chapter analysed the data collected and achieved objective three and four: 
Identify the coping strategies/mechanisms used to reduce stress inside and outside of work Outline and explore what the force offers to support and manage the challenges notified
However, this chapter will also seek to achieve objective four and provide a conclusion to the dissertation topic of: Identify the challenges response officers encounter in managing shift patterns alongside family responsibilities and what support is available to them? Additionally, this chapter will highlight the concerns and provide any limitations or recommendations in relation to the topic for future academic research.
[bookmark: _Toc233440238]5.2 Summary of Findings
This study aimed to identify the challenges response officers encounter in managing shift patterns alongside family responsibilities and to examine as to what support is available to them. A total of forty-six police officers completed the structured survey with many respondents 64% being male dominant, followed by 34% female officers and 1% non-binary. All respondents were police officers of South Wales Police and members of the Police Federation. The findings indicate apparent lack of communication and organisational support when police officers return to work following family responsibilities. Initially, policies are available for further support, however many officers seem to be unaware as to what is available therefore, tend to seek support from their colleague rather than formal support within the force. The results of the findings indicate a need for stronger managerial support providing further training in this topic, improvement of communication, greater flexibility options in shift work and more supportive organisational culture to help police officers balance both work and family life. 
The data analysed suggest that there are numerous problems identified such as lack of awareness of support, inadequate managerial support, general work life balance difficulties and noticed effectiveness caused from shift patterns and family life. 
From the findings gathered, 78% of respondents stated they did not know what support was available to them, so this suggests that there are support mechanisms already existing, however there is lack of communication for officers to access. However, developing a clear guide outlining the policies to all police officers that seek further support with parental leave, work life balance scheme (FL1), wellbeing services and flexible working will help the managerial department to be given the relevant training to understand and support their colleagues.



[bookmark: _Toc233440239]5.3 Recommendations
There are many recommendations notified from the findings provided which should take into consideration.
The result of the findings recommend that a question should be asked to police officers to gain further information as to why they are reluctant on seeking further support and prefer informally speaking with their colleagues. This may provide further findings and understanding as to how police officers feel within the force. 
[bookmark: _Toc233440240]5.4 Mandatory Training
The findings suggest that mandatory training for first line supervisors on supporting officers with care/family responsibilities. This may benefit the supervisor due to not necessarily having the experience or knowledge of this. This may also encourage supervisors to actively approach and ask police officers whether they need further support rather than police officers not sharing about their concerns and not feeling confident to ask themselves.
[bookmark: _Toc233440241]5.5 Explore experiences by gender
Given the predominantly male responders of the survey provided, a recommendation is to further explore whether male police officers feel there is a gender equality and bias approach issue whereby female police officers are generally favourited and prioritised when seeking support and seek further information if there are strong male’s in the organisation where they feel they need to support their families more and entitled to further paternity leave for this. 
The findings provided in the structured survey indicate a primary issue of lack of communication within the force and not simply the existing support mechanisms. This includes improvement of the accessibility, visibility and consistency throughout and the organisational culture may benefit and enhance police officers’ ability to balance the demanding shift pattern along with managing family responsibilities. 
[bookmark: _Toc233440242]5.6 Limitations
The survey was completed by forty-six respondents who were all police officers of South Wales Police. This included useful insights and opinions of each individual; however, this may not fully represent the diverse experiences that others encounter due to not reaching further departments within the force. A larger sample may have been further helpful and useful to get a more understanding of how other departments feel and what challenges they may face individually as different departments and ranking roles vary shift patterns.
This may have benefitted having a further insight on what other shift patterns are available, what their workload involves and whether they get cancelled rest days if experiencing high demands within their roles. 
Furthermore, the study was achieved using a quantitative approach of a survey and lacked a qualitive approach using an interview approach to get further understanding and more in-depth answers to the questions asked. 


[bookmark: _Toc233440243]5.7 Future Research
Due to time and word restrictions, if future studies were to take place, researchers could increase the sample size by involving other departments within the police force to identify and compare other shift patterns and policies. Future researchers could also widen the collective data by using other force areas to understand and compare if the challenges identified are the same or different.
[bookmark: _Toc233440244]5.8 Completion of Objectives
This dissertation has completed the objectives below:
Objective One: Understand the existing research for this area. 
This objective was completed in Chapter Two of the dissertation whereby research was analysed from multiple search engines and sources with the existing literature in relation to the overall topic of the challenges police officers encounter whilst working shift patterns and managing family responsibilities and what support is available to them.

Objective Two: Identify challenges that response officers face whilst trying to balance work and family life
This objective was achieved in Chapter Three of the dissertation utilising a quantitative approach of a structured survey whereby police officers within South Wales Police voluntarily completed to explore and identify the challenges from their opinion given.

Objective Three: Identify the coping strategies/mechanisms used to reduce stress inside and outside of work
This objective was achieved in Chapter Four utilising the analysed data from the statistics provided of the survey method South Wales Police officers completed and recognition of the common key themes.

Objective Four: Outline and explore what the force offers to support and manage the challenges notified
This objective was also achieved in Chapter Four and Chapter Five whereby the recommendations were based on the information provided by police officers in South Wales Police.

[bookmark: _Toc233440245]5.9 Conclusion
This study overall has demonstrated that police officers in South Wales Police encounter significant challenges balancing shift patterns whilst managing family responsibilities. The study indicates the majority or respondents had family responsibilities either a parent or carer, however despite this, the awareness and use of support mechanisms were low. Many officers stated they had not received support when returning to work following maternity/paternity leave including being unaware of the support available to them within the force. 
From research within the literature review, it is proven that there are numerous support mechanisms available within the force, however the findings suggest that even though policies exist, they are not being effectively communicated or consistently implemented. 
Overall, the findings suggest the emphasis of importance of developing a family-friendly organisation which will enhance job satisfaction, improve work life balance and better support for officer wellbeing. 
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copy of questionnaire data.xlsx
Sheet1

		Id		Start time		Completion time		Email		Name		What is your gender?		How old are you?		Are you a police officer/police staff/volunteer (specials) ?		Are you a member of the police federation/unison/other trade union?		If Other, please specify the name of organisation.		Are you a parent, guardian or have any other care responsibilities?		If Other, please specify 		Have you been off work with either of the following – maternity, paternity, adoption leave, IVF leave within your service?		If selected an option above, how long were you off work for?		When returning back to work, were you offered any support?		If answered Yes, what support were you offered?		Do you know what support is available to you?		Are you currently on a work life balance? (FL1)		What level of challenge did you face when returning back to work? (5 being the highest).Level of Challenge		Have you told your line manager and asked for support on this?		How does the force help you with this?		Do you feel that having caring responsibilities means you are disadvantaged in the work place?		If you have answered Yes to the above, can you please elaborate 		How do you manage stress outside of work?		How do you manage stress inside of work?		If chosen Other, please specify		How is this useful to you?		How does the force help you with this?1		What would you like to see to improve the challenges of work demand and family life in the force?

		1

		2		4/20/26 21:55		4/20/26 21:57		anonymous				Male		26 - 35 		Police Officer		Police Federation				Parent				None										No								No				Exercise;Socialise;		Speak to a colleague;Speak to a supervisor;

		3		4/20/26 21:55		4/20/26 21:58		anonymous				Male		26 - 35 		Police Officer		Police Federation				Other		I have a dog who has separation anxiety 		None										No												Alcohol;Exercise;Other;		Speak to a colleague;								Fairness. Some officers are given opportunities and leniency more than others are. Just because I do not have children does not mean my time off is less valuable, for example.

		4		4/20/26 21:57		4/20/26 21:58		anonymous				Male		46 - 55 		Police Officer		Police Federation				Parent				None				No				No		No		2		No				No				Socialise;Exercise;Alcohol;		Speak to a colleague;Speak to a supervisor;Say nothing;

		5		4/20/26 21:59		4/20/26 22:02		anonymous				Male		36 - 45		Police Officer		Police Federation				Parent				Paternity		36hrs		No				No		No		4		No		With complete disregard. 		Yes				None;		None;Say nothing;						It doesn't. 

		6		4/20/26 21:58		4/20/26 22:02		anonymous				Female		26 - 35 		Police Officer		Police Federation				None				None										No												Exercise;Socialise;		Speak to a colleague;				I feel it is always beneficial to speak with colleagues because they are the only ones that can truly understand the struggles/challenges we face		My current supervisor is extremely supportive, this is a huge help as my previous supervisor was not supportive or approachable		Make annual leave more accessible on shift

		7		4/20/26 22:01		4/20/26 22:02		anonymous				Female		36 - 45		Police Officer		Police Federation				Parent				None				No				Yes		No		2		No				No				Socialise;		Speak to a colleague;

		8		4/20/26 22:03		4/20/26 22:05		anonymous				Male		26 - 35 		Police Officer		Police Federation				Parent				Paternity		2 weeks 		No				No		No		3		No		Doesn’t		No				Exercise;		Say nothing;Speak to a colleague;						Smt don’t care

		9		4/20/26 22:02		4/20/26 22:06		anonymous				Male		36 - 45		Police Officer		Police Federation				Parent				None				No				No		No		1		No				No				Exercise;Other;		Other;		I utalise the internet for tips and techniques. The job is not great in this area 		Very. Zero support from the job		It offered counselling and its been 3 months with nothing 		For work to treat us like humans at present we are just a number to be used and abused

		10		4/20/26 22:05		4/20/26 22:08		anonymous				Female		36 - 45		Police Officer		Police Federation				Parent				Maternity 		12 weeks maternity 		No				No		No		3		No				Yes		Career held back because of children. 		Exercise;		Say nothing;								Work more open to fl1 especially when wellbeing and mental health are involved. More of a work life balance 

		11		4/20/26 22:04		4/20/26 22:08		anonymous				Female		36 - 45		Police Officer		Police Federation				Parent				IVF Leave		2 days		No				Yes		No		3		Yes		No support available		No				Socialise;Other;		Speak to a colleague;				Common issues so destress		None		Better shift patterns

		12		4/20/26 22:00		4/20/26 22:10		anonymous				Male		46 - 55 		Police Officer		Police Federation				None				None										No				No				No				Alcohol;Socialise;Exercise;		Say nothing;								The main issue for me is regarding where officers are posted after probation or promotion, just because “you can be posted anywhere does not mean that you should be! The other point is like to make is that I have not had one single sick day in over 23 years without any recognition or reward at all, clearly no insentive. 

		13		4/20/26 22:09		4/20/26 22:12		anonymous				Female		18 - 25 		Police Officer		Police Federation				None				None				No				No		No												Exercise;Socialise;		Speak to a colleague;								No workload for response. Respond to emergencies and investigation departments having to deal with protracted investigations 

		14		4/20/26 22:10		4/20/26 22:13		anonymous				Male		26 - 35 		Police Officer		Police Federation				Parent				Paternity		2 weeks per child.		No				No		No		5		Yes		Nothing		Yes		Taking the time away to answer calls from a first time mum, caring commitments, supporting difficult births or C-section births or even natural births.		Other;		Speak to a colleague;		Long walks with the dog!		Very		They don’t 		More understanding and support for fathers following birth and an easy access to FL1

		15		4/20/26 22:18		4/20/26 22:22		anonymous				Male		Prefer not to say		Police Officer		Police Federation				Parent				None										No				No				No				Socialise;Exercise;		Speak to a colleague;Speak to a supervisor;				Allows to my express myself		There are plenty of of support groups and initiatives.		More front line resourcing would resolve this. 

		16		4/20/26 22:20		4/20/26 22:23		anonymous				Female		26 - 35 		Police Officer		Police Federation				Parent				None				No				No		No		1		No		N/a		Yes		Childcare, feel like I am being a nuisance for asking for additional support/things to be put in place to assist with a healthy work/home life balance. 		Exercise;Socialise;		Speak to a colleague;Say nothing;				Trusted persons - friends on shift. 		It doesn’t 		It not been so difficult to get an FL1. Childcare support/options available - childcare vouchers making it affordable for single parents. 

		17		4/20/26 22:19		4/20/26 22:23		anonymous				Male		36 - 45		Police Officer		Police Federation				Care responsibilities				None				No				No		No		3		Yes		Guidance from federation rather than SMT		Yes		The job only care about having numbers on shift		Exercise;Alcohol;		Speak to a colleague;Say nothing;Speak to a supervisor;								More support for officers will result in the officers helping the job more as we already do enough

		18		4/20/26 22:23		4/20/26 22:25		anonymous				Male		26 - 35 		Police Officer		Police Federation				Parent				None										No		2		No				No				None;		Speak to a colleague;				Allows the ability to vent regarding any stressful situations with like minded people 		No

		19		4/20/26 22:24		4/20/26 22:25		anonymous				Male		26 - 35 		Police Officer		Police Federation				Parent				Paternity		10 days		No				No		No		4		Yes		 		Yes		 		None;Other;		Other;Say nothing;

		20		4/20/26 22:22		4/20/26 22:26		anonymous				Male		26 - 35 		Police Officer		Police Federation				Parent				None				No				No		No		1		No				Yes		The natural shift patterns make it difficult to balance work life balance 		Socialise;Exercise;Alcohol;		Speak to a colleague;				Unload stress on each other		Supervisors are very supportive 		More than 40 hours paternity for a start!. More leave to spend with loved ones and consider 4 on 4 off shift patterns 

		21		4/20/26 23:00		4/20/26 23:02		anonymous				Female		26 - 35 		Police Officer		Police Federation				None				None										No												Socialise;Exercise;		Speak to a colleague;

		22		4/20/26 23:37		4/20/26 23:38		anonymous				Non-binary		> 55		Police Officer		Police Federation				None				None				No				No		No		5		Yes				No				Alcohol;		Other;		Alcohol again 

		23		4/20/26 23:47		4/20/26 23:48		anonymous				Male		18 - 25 		Police Officer		Police Federation				None				None				No				No		No		1		No				No				Socialise;Exercise;		Speak to a colleague;Speak to a supervisor;

		24		4/21/26 0:41		4/21/26 0:43		anonymous				Female		18 - 25 		Police Officer		Police Federation				None				None										No												Socialise;		Say nothing;Speak to a colleague;

		25		4/21/26 1:04		4/21/26 1:07		anonymous				Male		36 - 45		Police Officer		Police Federation				Parent				Paternity		2 weeks		No				No		No		3		Yes		They did give special leave when my daughter spent thr first 7 weeks of her life in NICU. I was given three days special leave.		No				Socialise;Exercise;		Speak to a colleague;				It is the only way		They don't 		Less cancellation of rest days, effective staffing to ensure these are a last resort. More notice of cancellations. Recognition that officers should be able to finish on time outside of extreme need

		26		4/21/26 1:44		4/21/26 1:52		anonymous				Male		26 - 35 		Police Officer		Police Federation				Parent				Paternity		8 weeks		No				No		No		1		No		I have applied for an FL1 but not yet reviewed 		No				Exercise;Other;		Speak to a colleague;				colleagues are good for advice		FL1 available 		Easier routes to alternative roles from response 

		27		4/21/26 6:27		4/21/26 6:33		anonymous				Female		36 - 45		Police Officer		Police Federation				Parent				Maternity 		12 months		Yes		FL1		Yes		No		4		Yes		I wouldn't say the force helped, certain officers helped, the force was awkward and made it difficult		Yes		I was working part time, but pretty much did a full time role. There were abstractions and I was given more and more responsibilities		Exercise;		Speak to a supervisor;Speak to a colleague;				Not sure what this refers to		They didn't		More understanding colleagues, the federation is predominantly male colleagues who don't understand the challenges of being an officer and a mother. I was breastfeeding when I returned in both occasions and there were no provisions after my first child

		28		4/21/26 8:01		4/21/26 8:03		anonymous				Male		26 - 35 		Police Officer		Police Federation				None				None				No				No		No												Alcohol;None;Exercise;Socialise;Other;		Speak to a supervisor;Speak to a colleague;Say nothing;

		29		4/21/26 19:38		4/21/26 19:40		anonymous				Male		26 - 35 		Police Officer		Police Federation				Parent				Paternity		14 days		No				Yes		No		2		No				No				Exercise;		None;

		30		4/27/26 20:45		4/27/26 20:48		anonymous				Male		46 - 55 		Police Officer		Police Federation				Parent				Paternity		2 weeks		No				No		No		2		No		My children are older now, so n/a		No				Exercise;Alcohol;		None;

		31		4/27/26 20:47		4/27/26 20:48		anonymous				Female		26 - 35 		Police Officer		Police Federation				None				None										No												Exercise;Socialise;		Speak to a colleague;

		32		4/27/26 20:50		4/27/26 20:51		anonymous				Male		26 - 35 		Police Officer		Police Federation				None				None				No				Yes		No				No								Socialise;Exercise;		Speak to a colleague;

		33		4/27/26 20:52		4/27/26 20:54		anonymous				Female		36 - 45		Police Officer		Police Federation				Parent				Maternity 		12 months		No				No		Yes		2		No		N/A		Yes		FL1 makes you less favourable for promotion		Exercise;Socialise;		Say nothing;

		34		4/27/26 20:58		4/27/26 20:59		anonymous				Male		18 - 25 		Police Officer		Police Federation				None				None				No				No		No		1		No		Na		No		Na		Socialise;Exercise;		Speak to a supervisor;Speak to a colleague;

		35		4/27/26 20:58		4/27/26 20:59		anonymous				Female		26 - 35 		Police Officer		Police Federation				None				None										No												Exercise;Socialise;		Speak to a supervisor;

		36		4/27/26 20:59		4/27/26 21:02		anonymous				Male		26 - 35 		Police Officer		Police Federation				Parent				Paternity		40 hours paid, then two sets of annual leave 		No				No		No		4		Yes		.		Yes		I am limited in the operation ties I can take, as I feel that other roles will look down on me for needing to be flexible around home life 		Exercise;		Speak to a supervisor;				My supervisor is supportive and shows real care when it comes to promoting a healthy work life balance 		.		More openness in the force for support for family life alongside working for the organisation

		37		4/27/26 21:03		4/27/26 21:06		anonymous				Male		36 - 45		Police Officer		Police Federation				Parent				Paternity		40 hrs paternity (paid) then ann leave		No				No		No		1		No		N/A		No		N/A		Other;Socialise;		Speak to a colleague;Speak to a supervisor;

		38		4/27/26 21:06		4/27/26 21:09		anonymous				Male		26 - 35 		Police Officer		Police Federation				Parent				Paternity		2		No				No		Yes		3		No		I honestly have no idea 		No		For example, I miss out on warrants, days of action, events etc because I have childcare 		Alcohol;Exercise;Other;		Speak to a colleague;				Helps with stress 		No idea 		Everything that can help a dad 

		39		4/27/26 21:12		4/27/26 21:16		anonymous				Male		46 - 55 		Police Officer		Police Federation				Parent				None				No				Yes		No		1		No		N/A		No				Other;		Other;		I get up from desk and walk or find something to distract me from what is stressing me		Really helpful		It doesn’t. It’s my own coping mechanism 		The force needs to understand the serious impact cancelling rest days can have on family, mental health, fatigue, and recovery

		40		4/27/26 21:13		4/27/26 21:17		anonymous				Male		18 - 25 		Police Officer		Police Federation				Care responsibilities				None										No												Exercise;Other;		Speak to a colleague;				Management are stats driven no matter the cost of the officers and the work they are putting in, having colleagues in the same bout to have a moan with or to have a laugh with makes it worth it 				Reduce duplication of workload exercises, having to rewrite the same thing accoss different documents etc, stop being KPI focused and allow officers to not become burnt out, have less on the sick subsequently and then less people being cancelled for every set of rest days 

		41		4/27/26 21:16		4/27/26 21:20		anonymous				Male		46 - 55 		Police Officer		Police Federation				Parent				Paternity		2 weeks		No				No		No		1		No		I don't know sorry		No				Exercise;Alcohol;Socialise;		Speak to a colleague;Speak to a supervisor;				Share concerns and inform supervisor		It doesn't currently		More Officers. More realistic Police Responsibilities  ie. What is a legitimate Police matter and what isn't. There should be more push back to reports either clearly not Police matters, or low level reports from regular service users.

		42		4/27/26 21:26		4/27/26 21:27		anonymous				Female		26 - 35 		Police Officer		Police Federation				None				None				No				No		No												Socialise;Exercise;		Speak to a supervisor;Speak to a colleague;

		43		4/27/26 22:56		4/27/26 23:04		anonymous				Female		18 - 25 		Police Officer		Police Federation				Care responsibilities				None				Yes		Restrictive duties, gradual hours to get back into shift work, work from home, someone to shadow for first few response shifts to help get back into the role. 		No		No		5		Yes		They don’t! 		Yes		All the force cares about is having numbers on shift and don’t care about your wellbeing! 		Socialise;Exercise;		Say nothing;				It isn’t! 		They don’t! 		Stop cancelling rest days all the time and actually approve annual leave! 

		44		4/28/26 3:00		4/28/26 3:04		anonymous				Male		26 - 35 		Police Officer		Police Federation				Parent				Paternity		2 weeks		No				No		No		3		No		N/A		Yes		Last minute cancellations to work and the stress of arranging childcare, not just on myself, but my partner as well. 		None;		Speak to a colleague;				Chance to talk things through, discuss decisions and concerns as well as vent off steam		Doesn't help at all		More notice for cancellations, more compassion for parents/carers, instead of the current - it's your problem to solve attitudes, which causes massive stress! 

		45		4/28/26 6:47		4/28/26 6:51		anonymous				Male		36 - 45		Police Officer		Police Federation				Parent				Paternity		1 week paternity, number of appointments for IVF taken as a few hours here and there during process 		No				No		No		3		No				No				Exercise;Socialise;		Say nothing;								Better paternity leave. 5 days isn’t enough to help out at home

		46		4/28/26 7:49		4/28/26 8:01		anonymous				Female		26 - 35 		Police Officer		Police Federation				Parent				Maternity 		1 year		Yes		FL1, phased return 		No		Yes		2		Yes		It took a year to get my FL1 approved by the panel, luckily I had the flexibility to work it before it went on the rota but had I not had such reasonable line managers I would have really struggled. 		No		This is purely down to my line manager being great with welfare and allowing me flexibilty. If I had a different line manager, the outcome may not be the same. 		Other;		Speak to a supervisor;Speak to a colleague;								In an ideal world, if you're on an FL1, cancelled rest days should only be for payment, not RRDs as I am having to fork out on childcare costs but not being reimbursed in anyway. I also feel the process of obtaining an FL1 and the way it is written needs to be updated to allow officers to complete them and for others to understand them as at the moment it is very confusing. 

		47		4/29/26 2:09		4/29/26 2:14		anonymous				Male		36 - 45		Police Officer		Police Federation				Parent				Paternity		1week		No				Yes		No		3		No		.		No		.		Exercise;Socialise;		Speak to a colleague;		.		.		None		More support for male parents. Cancelled rest days for all police officers not just frontline. 
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