[image: ]




Victoria Showell
2513005
LCHS4001
Academic and Employability Skills
Charissa Brain








				Submitted on:  21 November 2025  
Table of ContentsTable of Contents
Table of Contents
[bookmark: _Toc212100518]1.1 Introduction
This report will look at some of the skills required and the challenges faced when choosing a career and job Table of Contents children's social work. The key role of a social worker is to safeguard and protect the welfare of children and ensure families can provide a safe and loving environment for children to live. Social work can be challenging at times, and you will need many different skills to work effectively and to be successful. 
[bookmark: _Toc212100519]1.2 Description of, and background to, [Your Role] in healthcare
The role of a social can be challenging especially when working with families going through difficult and sensitive situations. Yorkshires local authority “Children's Social Work Matters " have said there are many reasons to choose a career in social work. Having the ability to keep a child safe and a family together is a wonderful thing. Concerns for a child are reported to social services and the police if necessary. Early intervention is essential, social workers and other agencies such as schools and the police work closely together. A risk assessment is then carried out to decide what the next steps will be to ensure all children are safe and protected. 
[bookmark: _Int_x22LHbRP]A Social worker improves the lives of children by promoting human rights and wellbeing. They also work with children from different backgrounds and situations including children in care, young offenders and children experiencing or at risk of neglect and abuse. There are many academic and employability skills you will need when choosing a career as a social worker. Below is a list of just some of the skills and qualities the NHS suggest you will need.
· able to work under pressure
· Deal with challenging behaviour
· Organise workload
· Understand different people and lifestyles
· [bookmark: _Int_oKzClrVP]Work in different backgrounds 
· Happy to visit people at home
· Organisation skills 
· Empathy
· Relationship building skills 
· Resilience 
· Problem solving
· Motivational skills 

1.3 Evaluation of the skills needed for [Your Role] in healthcare
There are many skills required to work in Health and Social Care. Academically you will need to obtain the grades and skills required through learning and higher education. Other skills are learnt as we progress in our job role and with our life experiences. Each skill will enable you to carry out our role and work to the best of your ability. Listed below are three essential skills that are needed in social work.
[bookmark: _Int_Okwg88OX]Empathy is the ability to understand a person's views and experiences by being aware of and responding to their feelings and ideas. Recognising that another person's perception's, views, and experiences are unique to the individual. Social workers will better understand and build stronger relationships with families and individual this is a vital skill that helps determine a person's needs based on their unique experiences. Put yourself in that situation how would you feel and expect to be treated.
Critical thinking is the ability to Analise and gather information from unbiased observation and communication. Social workers should be able to evaluate each case by observing, gathering information, researching, interviewing, and asking questions. Critical thinking without prejudice enables a person to make the best decisions and plans for each individual case. How would you determine if someone were telling truth or withholding information.
Communication both verbal and none-verbal is a skill that gives us the ability to communicate clearly and effectively to the individual needs of each person. Body language and none-verbal cues should be clear to be a useful form of communication regardless of culture, race, age, gender, or disability. Social workers should be able to document and report all information in a clear manner. How would you communicate to a family or settle a child who cannot speak or understand English.





[bookmark: _Toc212100520]1.4 Strategies to improve the skills for [Your Role
To be successful in your role as a social worker you will need strategies to improve skills and learn new skills. Strategies help in many ways throughout the day when planning or completing tasks. Strategies help with mental wellbeing and overall performance. They help to plan our days or weeks and achieve positive outcomes. We can use different strategies to change or improve something.
How do they work? Give examples.
There are lots of different strategies we can use to learn new skills or improve the skills we already have. To be successful in the role of a social worker you will need a mix of both hard skills and soft skills and be able to use these skills effectively. Soft skills are skills learn from experiences and things we learn throughout life such as communication, decision making, adapting to situations, and organising ourselves. Hard skills are technical skills we learn through education and training. Below are three useful strategies to improve our skills. 
Practice: Practicing skills, we already have increases performance and speed. The more we practice the better we become. Sometimes we must practice harder for one thing and less for another. As they say practice makes perfect.
Ask questions: Every day we ask questions, why it is done, how it is done, questions are useful and help us to understand better when something is explained to us. As Albert Einstein once said “stay away from difficult people-they have a problem for every solution”
Set clear goals: Setting clear goals helps to motivate, complete tasks and enhance and track performance. By setting goals and completing goals we promote better co-operation for ourselves or our team
[bookmark: _Toc212100521].1.4 Conclusion This report has explored the skills and strategies needed when working as a social worker or within the health and social sector. The challenges you will face and how to overcome them. The skills you will learn, how to improve them. The strategies you will use to help you enhance them.
Tom Peters once quoted “Everyone has a chance to learn, improve, and build up their skills”
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