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While working in Front of the House at a luxury hotel, I was recently caught in a cultural misunderstanding with a guest, which demonstrates the far-reaching implications that language challenges may have. Because I have terrible communication abilities, I got into a heated argument with a customer from a country where English was not the primary language. As I navigated the complexity of presenting the hotel's services and procedures to the guest, I realized that my original assumptions about the client's English abilities needed to be revised.
[bookmark: _GoBack]After considering it, I realized that my assumption that our visitors would be able to communicate with us using just English was incorrect and that I should have known better than to make that assumption. Because our mother languages are different, our guests had difficulty comprehending what I was saying. Because they could not communicate, the visitors felt much more out of place than before. Because I am the provider, it is my responsibility to see to it that we can communicate efficiently with one another. When I communicate with individuals who speak various languages, it is not enough for me to know their language; I also need to adapt my method.
My awareness of the need to cultivate my cultural sensitivity has developed over the last several years. The ability to speak a foreign language is beneficial, but understanding the culture of another country is more important. Because visitors come from various backgrounds, you should avoid the fallacy of thinking that everyone communicates in the same manner (Pituxcoosuvarn et al., 2020). My workplace is becoming more diverse in terms of culture and language, and as a result, I am compelled to broaden my understanding of the norms and practices of others.
Because of the wide range of people coming to my website, I must develop tolerance and compassion. It would be better for me not to assume that everyone understands each other but rather to determine the degree of English competence of my visitors. To be more successful in achieving this objective, it may be beneficial to talk in a friendlier way, to make use of visual aids, or to confer with members of the team who are proficient in different languages (Nelson & Baumgarte, 2004). My objective is to get a deeper comprehension of the complexities of the English language to enhance my capacity to interact effectively with people of different cultural backgrounds.
In addition, I need to actively seek input from site visitors on the methods of communication they find to be the most beneficial. I may attempt a different strategy in which I ask them directly about their level of English proficiency and if they prefer oral or written communication. This demonstrates your commitment to providing excellent customer service (Andriyani et al., 2019). However, it also allows me to get the proper training to assist me in future contacts with clients whose cultural origins span various categories.
Last, the experience with the unknown person served as a sobering caution against adopting a one-size-fits-all strategy while conversing with other individuals. Consequently, I now realize how important it is to adapt the language I use and the cultural allusions I make to the requirements that are unique to my audience. My goal is to prevent myself from making mistakes like this in the future by increasing my knowledge of the many cultures throughout the globe, developing my language skills, and working on building tolerance and compassion. My plan to achieve this objective is to get more familiar with the languages and traditions of my visitors so that I may better cater to their needs and expectations.
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