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Abstract 
A qualitative research report was undertaken to explore coping with change, in relation to the lived experience of moving to a new university campus. The research was undertaken through a series of individual, semi-structured, qualitative interviews with participants, with all participants being. interviewed face to face. The study found four clear themes become apparent in relation to the topic, which were facilities, socialising, academic work and car parking. The study faced a number of limitations, so recommendations for a greater number of participants, as well as a more diverse research group have been made in order to further develop knowledge in this specific area of research. 
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Introduction
[bookmark: _Hlk4520742]         Change, in various walks of life, is often viewed in a negative light, with people commonly being seen to resist it (Woodward and Hendry 2004). However, many psychological coping mechanisms have been developed in order to help people cope with change, in a number of different circumstances and situations (Kramer, Despland, Michel, Drapeau and de Roten, 2010) and (List, Kadden, Kabela‐Cormier, and Petry, 2008).
[bookmark: _Hlk4520873]        One particular change in a persons life that can be significantly important, is moving to, and starting university. This sees students having to adapt to change in regard to factors such as living arrangements, finance and the increased difficulty of academic work. All of which often has to be done in new and different surroundings (Denovan and Macaskill, 2013).
[bookmark: _Hlk4524052][bookmark: _Hlk4524084]        Although previous research has been undertaken on both coping with change  (Judge, Thoresen, Pucik and Welbourne 1999), as well as moving to university (Lynch, Gander, Kohls, Kudielka, and Walach, 2011), no previous study has focused specifically on the effect of moving to a new university campus. 
[bookmark: _Hlk4244038]        This study will use Interpretative Phenomenological Analysis, which is regarded by some psychologists as a distinctive approach to undertaking qualitative research (Brocki and Wearden, 2006).
         This will examine coping with change, in relation to moving to a new university campus, and explore the lived experience of a small group of students, through using qualitive interviews. 

 

Methods 
Participants
        Participants were recruited internally within the school of psychology, from within the university. The study consisted of three participants (N=3), who were all university students that had moved to a new campus at the start of the 2018/2019 academic year.  Their ages ranged from 20 years to 26 years (SD =3.46 years). Two participants were male, and one was female. The participants were all second year psychology students of the University of Wales Trinity Saint David, and had all moved from the (Old) Townhill campus to the (New) SA1 campus.  

Design
[bookmark: _Hlk4525791]        Data was collected through an individual, semi-structured, qualitative interview with each participant. All participants were interviewed face to face. The topic being explored was lived experience of moving to a new university campus, in relation to coping with change. All of the interviews were recorded, transcribed and analysed using Interpretative Phenomenological Analysis.

Materials 
        Participants were first presented with a consent form. This was to ensure they understood the concept of the study, as well what it would entail. 
        As this was a semi-structured interview, an interview schedule was prepared prior to the interview, and was used during its entirety. The interview schedule featured four set questions, along with a number of prompts, one to go with each question. The questions and prompts within the interview schedule were designed to stimulate conversation about people’s experience of moving to a new university campus. Although this interview schedule was in place, the exact wording of the questions was flexible. 
        At the conclusion of the interview, all participants were given a debrief form. This was to enable them to fully understand the purpose of the study they had taken part in, as well as providing them with the contact details of the researcher, should they have any questions they would like to ask regarding the study. 
        As the interview was being recorded, a recording device was used in order to collect the qualitative data that the participants provided. 

Procedure
        After first being provided with, and then signing a consent form, participants were seated at an angle with the researcher, in a qualitative interview psychology laboratory. The recording device was placed on the table between the interviewer (researcher), and the interviewee (participant). 
        Once verbal consent to record was established and the interview began, the researcher introduced the topic of discussion.  Questions were asked in conjunction with the interview schedule. The researcher continued to ask questions at appropriate points. Once the interview had come to its conclusion, the participant was asked if that had any questions they would like to ask. The recording was then ended, and the recording device switched off.  At the conclusion of the study, the participant was thanked for taking part, and was then provided with a debrief form. 


Results 
	Themes
	Participant 1
	Participant 2
	Participant 3

	1 – Facilities 
	
	
	

	Sub theme 1 - Improvement of general facilities
	‘The facilities are just better’ (Line, 71). 
	‘Really good’ 
(Line, 2). 
	‘I find the learning facilities have improved a lot’ 
(Line, 3).

	Sub theme 2 – 
Computer and I.T. facilities 
	‘Computer availability is much better here than the previous campus.’ (Line, 6.)

	‘As the computes and the labs and everything goes, it’s really good’ (Line, 14.)
	‘The computer services, its all been updated so it’s all a lot more modern and up to date’ (Line, 57.)  

	Sub theme 3 – Library 
	‘There’s plenty of staff there to give you, um help’ (Line, 12.)
	‘I really like the library’ (Line, 2.)
	‘The new library faculties, again really spacious’ (Line, 8.) 

	2 – Socialising 
	
	
	

	Sub theme 1 - Helping students with socialising 
	‘I’ve done better with socialising this year’
(Line, 95). 
	‘You got a bit much option’ (Line, 101). 
	N.A.

	Sub theme 2 -  Helping students to feel settled
	‘I’ve settled in quite well.’ (Line, 77). 
	‘Now that I’m here, I love it’ (Line, 58). 
	‘It all fell into to place really quickly’ (Line, 76).

	[bookmark: _Hlk4522078]Sub theme 3 –  Nature of the new campus enabling to adjust easily 
	‘I think I’ve adjusted well’ (Line, 90). 

	‘I’m happy now’ (Line, 91). 

	‘Fairly well’ (Line, 72). 

	3 – Academic Work 
	
	
	

	Sub theme 1 – Improvement in academic performance 
	‘I’ve done better in my grades this year’ (Line, 94).
	‘They’ve incorporated them a lot in the assessments.’ (Line, 109).
	‘It’s been really important’ (Line, 15). 

	Sub theme 2 -  Course specific facilities  
	‘The facilities I would say overall are better’ (Line, 14).  
	‘I really like the number of labs we’ve got here’ (Line, 108). 
	‘The labs are obviously, these weren’t even in the old campus.’ (Line 56).

	4 – Car Parking 
	
	
	

	Sub theme 1  - The Distance from the car park to the building
	N.A. 
	‘I had to walk across the bridge’ (Line, 45). 
	‘It’s a fair distance from the university’ (Line, 30). 

	Sub Theme 2 – Lack of space in the car park
	‘We’re not provided a lot of space.’ (Line, 59).

	‘Before they organised it at the front, it was disgusting’  (Line, 37). 

	‘It becomes a major problem’ (Line, 66).


			



Discussion
        The qualitative interviews and their resulting transcripts show some clear themes and sub themes, emerging in relation to students’ lived experience of moving to a new university campus, and as a result, how they are coping with change. 
        It has previously been said that people are often resistant to change (Woodward and Hendry 2004), so when combining this with moving to a new university, this may be a lot to cope with for some (Denovan and Macaskill, 2013). In relation to this, the interviews found although initially in some cases there was an initial attitude of reluctance or pessimism towards the move, a positive perception of the new campus has evolved over time. It can also be said that months down the line, the students interviewed are happier as a result of the move to the new campus.
        The first theme that really came across in the interviews was the facilities. A sub theme that was particularly apparent, was the improvement of general facilities at the university. The quality of the facilities were deemed by the participants to be significantly enhanced, in comparison to the old campus. 
         Another similar sub theme was an improvement to the I.T. facilities now available at the university, subsequently after the move. The new I.T. facilities were regarded by the participants to be of better quality, greater in number and more easily accessible.  
        An additional sub theme connected to the facilities was improvements to the library. All of the participants mentioned that they liked the library, and acknowledge that it had improved as a result of the move to the new campus. This was in relation to both the levels of staffing and the services it provides. However, it was noted in one account that the library could have more copies of individual books in order to cater for large classes and tutor groups. 
        The second theme that was prevalent from the interviews was socialising in relation to, and through the university.  A number of the participants said that the move to the new campus had enabled them to socialise better. Furthermore, it was regarded by the participants that the very nature of the new campus , and some of its features, such as clear signs have enabled students to adjust easily. Also, students feel they have been able to easily settle in. 
        An interesting and important theme that emerged was the impact that the move had on academic work. Both the ability to undertake it as well as the marks they have recently received. It was noted that the move has had a positive impact on academic work, with the participants conveying that they found the new learning facilities available to them to be complementary to both their ability to undertake course specific academic work, and their resulting marks.  
        Finally, a theme that emerged repetitively with every participant was car parking. There were a number of sub themes stemming from this.  The size of the car park was frequently mentioned, with participants stating that its small size and initial lack of organisation led to it being a significant problem for them. Also, its distance from the actual university building itself was deemed to be a problem. It was also said that it could potentially exacerbate any other issues or problems that somebody may encounter, such as adverse weather conditions or heavy amounts of traffic.  
        This study faced a number of limitations. Firstly, the sample size was very small, as only three students were interviewed for it. One way of overcoming this would be increasing the sample size and asking more students for their views. 
        A further limitation could potentially be that all of the participants interviewed for this study were exclusively students. This study could in benefit from asking members of the university staff for their views. This would potentially allow for a more varied and balanced view of the move to the new campus, and coping with change as a whole. 
        Going forward, this area of study would certainly benefit from further research.  Although previous research has been undertaken on coping with change (Judge, Thoresen, Pucik and Welbourne 1999), as well as moving to university (Lynch, Gander, Kohls, Kudielka, and Walach, 2011), no published research has sought to combine the two. Doing so, and interviewing a greater number of participants in the process, will surely help to aid, develop and further this specific area of research. 
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Appendices
[bookmark: _Hlk4525111][bookmark: _Hlk4525421]Transcript for participant 1 
(Hard copy also available) 
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[bookmark: _Hlk4525491]Transcript for participant 2  
(Hard copy also available) 
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Transcript for participant 3  
(Hard copy also available) 
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image1.emf
Key: Interviewer in  bold;   Interviewee ( Participant 1 ) in plain font  

          Computer availability   is better   in new  campus   ‘N ot only got  computers  available  in er the main  building, we’ve also  got them available in  the library.’         M ixed  attitude   towards the new 1   2   3   4   5   6   7   8   9   10   11   12   13   14   15   16   17   1 8   19  So,   my first question then, how do  find the learning facilities at this new  campus?    Erm , learning facilities as in what? Such as the library and such?    Yes. General learning facilities library, er, computer I.T. facilities, that sort of  thing.   Ok, erm, well I do think, er computer availability  is much better here than the  previous campus.   Ok    Cause er, not only got computers available in er the main building, we’ve also got  them available in the library. Which as before, um we only had the libra ry, and  there wasn’t a lot of work spaces in the previous uni, er uni. Erm, speaking of the  library as well, it also um, there ’s   plenty of staff there to give you, um help,  um,  if  you need it.  There’s u m , like I said plenty of computers, there’s all that k inds of  stuff. It’s erm, the facilities I would say overall are better here than they were in  the previous uni, um, and yeah, yeah.    Ok, so off the   back of that then,  would you say there  is  anything that you feel  is missing from this new campus?   Um,   (participant 1 pauses)    I would say the canteen ,   probably   would need to be a bit bigger. I understand that                   Improved I.T. facilities.      Improved library facilities  and service.              Dissatisfaction   with the new 
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Key: Interviewer in bold; Interviewee ( Participant 2 ) in plain font  

  A greater selection of  books in the library is  needed.   ‘I think they could  have more books.’          Good   learning  facilities   at new  campus    ‘As far as the  computes and the labs  and everything goes,  it’s really good.’     Mixed emotions  towards a   what is 1   2   3   4   5   6   7   8   9   10   11   12   13   14   15   16   17   18   19  So, my first question, how do find the learning facilities at this new campus?   Really good. I really like the library. Um, sometimes I think they could have more  books you know.   Ok.   Because if you have a  class if you have a class of thirty.   Yeah.   And there’s only six books available.   Yeah.   Like for me, I can’t read off a screen.   Ok.   So I benefit more from a book.   Ok .   Cause I have sensitive eyes. So that’s the only  (participant  2   pauses)  thing. But as  far a s the computes and the labs  and everything goes, its really good. Yeah I like it.    Ok, so off the back of that then,  would you say there is anything that you feel  is missing from this new campus?   (Participant 2 pauses and coughs)   More seating facilities, the canteen you   know?    Ok.   I don’t feel there’s enough.  New facilities  regard ed   in a   positive light .        An increased number of books  needed   in the library.                  Learning facilities at the new  campus to  benefit academic  work.        Canteen considered too small.    
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Key: Interviewer in bold ; Interviewee ( Participant 3 ) in plain font  

Learning  facilities   found to be improved   as a result of the  move.   ‘I find the learning  facilities have  improved a lot since  we’ve moved from  our old campus to this  one.’   Course specific rooms  in new campus.    ‘Some of our  assessments, we need  to like book  appointments in the  lab facilities to  con duct our studies.’     1   2   3   4   5   6   7   8   9   10   11   12   13   14   15   16   17   18   19  Ok, so the  first question,  how do find the learning facilities at this new  campus?   Er, I find the learning facilities   have improved a lot since  we’ve moved from our  old campus to this one.    Things such as the classrooms are a lot bigger , and a lot  more spacious.    Ok.    Er. the new lab facilities are  really important  for when we’re doing our um, studies  for our essays. Er, the new  library faculties,   again really spacious like the  classrooms, and there’s a lot more new equipment in there such as   new computers.  And the I.T. services are a lot more efficient   to last year, like the printers and the  scanners.    Ok,  you mentioned labs there. Is that something that’s specific to your  course?     Yeah. So  when we’re doing some of our assessments, we need to  like  book   a ppointments in the lab facilities to conduct our studies, so  it’s   been really  important for, for me  as  anyway this year , with er, essays and yeah.    Ok, so off  the back of some of what you’ve just mentioned,  do you think  that  there is anything   that you feel is missing from this new campus?   Erm, (Participant 3 pauses)  I wouldn’t go as far to say anything missing, I think Improvement in learning  facilities in the new campus.                          Course specific learning  facilities to help academic  work and progress.          


