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“Introduction”
Amazon.com is a multinational company that primarily focuses on e-commerce, cloud computing, digital streaming, and AI (artificial intelligence). Amazon is an American based organization. Amazon is also one of the biggest organizations in the information technology sector of the United States of America. Amazon.com has also made its name in the world’s most influential company. Amazon was founded by Jeff Bezos back in 1994. The net revenue of Amazon.com by the end of 2020 was almost $425 billion (about $1,300 per person in the US). The report will discuss knowledge and information management theories and explain why information systems are so much important for Amazon. The report will also discuss the information system implemented by Amazon and will evaluate the input, processing, and output of the systems. The report will highlight the challenges that Amazon has faced in knowledge management and will provide recommendations to strengthen its knowledge management practices. 
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