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EXCECATIVE SUMMARY



My contemplations and sentiments before going to University was of fervour and terrified of the possibilities of me going to university at 56. I made strides and applied. At the point when I got my letter to go to a meeting, I was ecstatic.
I had quite recently been made excess from a Team Manager in a call centre. I needed to expand on my certainty. In this way, I figured I would take a Business Management Course. In my portfolio you will see through my eyes the excursion and what I encountered and what I picked up toward the finish of my course and modules.















INTRODUCTION


Firstly, I am going to be taking you through my journey at university. 
We will be taking a gander at the apparatuses that can be used to do Self – Assessment and why these gadgets can help with knowing yourself and properties that you can bring to another position or another career path. 
The best strategy to surpass desires yourself in interviews, setting yourself up for social requests. Methodology that have been used by different organisations while picking the right opportunities for the movement. The feedback I have received and how it has influenced me.
[bookmark: _Toc37084409]Overall, what will my choice be when I graduate.
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[bookmark: _Toc37257201]A REFLECTION OF SELF-AWARENESS 

Self- Reflection for Self-Awareness…
The nature of mindfulness according to (Keyser,2013) requires self-reflection. Self-reflection is the demonstration of putting aside time, in a perfect world consistently, to unobtrusively and sincerely take a gander at yourself, first as an individual and afterward as a pioneer.
 Likewise, with the greatest properties, responsibility and practice help us to improve. 

Since self-reflection requires committed time, putting aside thirty minutes most likely isn’t reasonable. Is fifteen minutes workable for you? Indeed, even five minutes is a descent beginning. Self-reflection works best when you utilise a diary and record your considerations. It’s additionally perfect to locate a tranquil and quiet spot. Do as well as can be expected with the assets you have.

One Individual may set aside a couple of moments each morning to self-reflect. Another individual may drive home in silent from work. Figure out what works for you and attempt to plan this time into your day to day plan.

Here are a few questions to ask one’s self when self-reflecting.

· Who am I as a Leader?
· Who am I as a Colleague/ Team Member?
· Who am as I Agent?
· Who am I as a Corporate Resident?
· What do I do to help other people? Would I be able to accomplish more? Is helping other people critical to me?
· What am I not doing? What am I missing?
· What model do I offer? Do I offer motivation?
· How close am I to utilising my mind and capabilities to my fullest potential? For what reason am I not?
· What are my qualities?
· What is generally essential to me?
· What are my qualities? Where are my territories for development?
How will others see me?
In the event that we set aside the effort to consider how we need to be seen by others and afterwards become mindful of how we believe we are seen following discussions, gatherings, and introductions (the entirety of our connections, extremely), our initiative viability will improve fundamentally.
On the off chance that you set aside a few minutes; self-reflection will make a superior head.

[bookmark: _Toc37084410][bookmark: _Toc37257202]Self- Reports Spur Self Reflection

“The act of answering survey questions can increase awareness, which opens the door to development” By (Duckworth, 2019)

Angela Duckworth (Spring, 2019) has been studying Grit for fifteen years. 
A century prior, Stanford Clinician – Catherine Cox examined the lives of 301 famous achievers. Cox presumed that the specialists, researches, and pioneers who change the world have a striking inclination to hold quick to their objectives and to move in the direction of these distant desire with hundred tirelessness.
Surveys are one approach to evaluate individual characteristics like coarseness. Execution assignments, source evaluations, biodata, and interviews are options. In any case, in mental research, to a limited extent on account of their minimal effort and simplicity of organisations, self-report polls are unmistakably increasingly normal.
The detriments of requesting that individuals rate themselves are self-evident. You can, in case you are propelled, counterfeit your way to a higher score. You may decipher the poll things Self-Reports Spur Self-Reflection.
The demonstration of addressing study questions can build mindfulness, which makes the way for improvement.

[bookmark: _Toc37084411][bookmark: _Toc37257203]The self-awareness tool that was used 
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On my knowledge of Professional Career Development, I scored 83%


[bookmark: _Toc37084412][bookmark: _Toc37257204]16personalities

Your personality type is:
Adventurer
ISFP-T

Mind
This trait determines how we interact with our environment.
49%
51%
EXTRAVERTED
INTROVERTED
Energy
This trait shows where we direct our mental energy.
35%
65%
INTUITIVE
OBSERVANT
Nature
This trait determines how we make decisions and cope with emotions.
29%
71%
THINKING
FEELING
Tactics
This trait reflects our approach to work, planning and decision-making.
49%
51%
JUDGING
PROSPECTING
Identity
This trait underpins all others, showing how confident we are in our abilities and decisions.
43%
57%
ASSERTIVE
TURBULENT




[bookmark: _Toc37084413][bookmark: _Toc37257205]Strengths and Weaknesses

Wildly Independent – Freedom of articulation is regularly Adventurers' top need. Anything that meddles with that, like customs and hard guidelines, makes a feeling of abuse for Adventurer characters. This can make even more inflexibly organized scholastics and work a test.
Flighty – Adventurers' abhorrence long haul responsibilities and plans. The inclination to effectively abstain from getting ready for the future can cause strain in Adventurers' sentimental connections and budgetary hardship sometime down the road.

Easily Stressed – Adventurers live in the present, full of emotion. When situations get out of control, people with this personality type (especially Turbulent ones) can shut down, losing their characteristic charm and creativity in favour of gnashing teeth.

Erratic – Adventurers' aversion long haul responsibilities and plans. The propensity to effectively abstain from getting ready for the future can cause strain in Adventurers' sentimental connections and money related hardship sometime down the road.

Fluctuating Self-Esteem – It's requested that abilities be evaluated, however that is difficult to do with Adventurers' qualities of affectability and anesthetises. Globe-trotters' endeavours are regularly excused, a destructive and harming blow, particularly right off the bat throughout everyday life. Travelers can begin to accept the naysayers without solid help.

[bookmark: _Toc37257206]The conclusion 16personalities came up with for ‘Adventurers’ 

However, Adventurers can be effortlessly stumbled in territories where their attention on functional issues is even more a risk than an advantage. Regardless of whether it is finding (or keeping) an accomplice, arriving at stunning statures on the profession stepping stool, or figuring out how to prepare, Adventurers need to invest a cognizant exertion to build up their more fragile characteristics and extra aptitudes. 
The announcements from my character test is practically exact about me particularly in my ‘Strengths and Weaknesses’ – Easily Stressed – I feel partially through my course I turned out to be exceptionally pushed and I lost spotlight on my undertaking close by. I shut down. I must take a shot at these feelings that possibly keeping me from arriving at my potential objectives. 
An impression of the appropriate responses acquired in the mindfulness test is that I should be following the correct ways for me, to arrive at my objectives. (16personalities)

Additionally, I embraced on The National Career Service gov.uk a Self-assessment Skills Test. Considering enquires I replied on the eighteenth January 2020.
· I appreciate encouraging and tuning into others.
· I like to design things and are efficient.
· I like managing muddled issues or working with numbers.
Teacher and Education
· Advanced Education Lecturer
· Training Officer
· British Sign Language Teacher
· Further Education Lecturer
· Primary School Teacher
· Montessori teacher 
Retails and Sales
· Leisure Centre Assistant
· Retail Manager
· Crisis Medical Dispatcher.


Other Feedback got from Lecturer's and understudies Services, gathering. 

· My speaker Abdi Rahman says I am authority material. The way I communicate and how I go over. Be that as it may, I need fearlessness. 
· My Colleague says - I have become sure since we began. I talk and pose enquiries now. 
· I feel this is erroneous since I have faith in each movement - bunch work I have consistently put proposals forward in any case, it isn't constantly taken. 
· Students Services - Margaret and Angela state I am strong. I have battled with medical problems and still put forth a valiant effort to hand assignments in on schedule.









[bookmark: _Toc37084415][bookmark: _Toc37257207]MOCK INTERVIEW

I always like to prepare myself for an interview or anything that is important to me to get where I need to go. 
So, in preparation for my mock interview and a potential interview for the vacancy that I submitted for a Customer Service Consultant, I researched the company, researched the ten top interview questions. This is not something I would usually do. But with searching for a job without any joy. I thought I would give this way a try. 
I arrived early for my Mock Interview and awaited my turn. I went into the room and greeted the interviewers. I felt I did well in my interview. So, was a little disappointed in only scoring an 81%. It has made me question myself “What am I doing wrong?” Because even in the self-awareness testes I scored 83%. 
The Customer Service Consultant vacancy I applied for was a telephone interview in which I did not get due to them feeling other applicants better matched the skills required for this role.
My Mock interview feedback was as follows:

	FIRST IMPRESSIONS
	

	
	Very good first impressions

	
	Arrived early for interview

	Verbal Behaviours
	

	
	Good understanding of the need of the business, good delivery of her professionalism skills.

	
	

	
	This question was related to why we should hire you and Brenda responded with; I just need a job.



See other Self-Awareness tools used in Appendix – Skills Health Checklist page 19
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[bookmark: _Toc37257208]CAREER DEVLOPMENT PLAN

[bookmark: _Toc37257209]What is S.M.A.R.T.?

S.M.A.R.T. – Objectives are generally new thought. In 1981, George T. Dovan, a specialist and previous executive of corporate getting ready for Washington Power Company, distributed a paper called “There’s a S.M.A.R.T. Approach to Write Management Goals and Objectives”. In the archive, he presents S.M.A.R.T prevailing with regards to achieving an objective. (Eby.K. 2019)

[image: ]



S = Specific

· Be Specific! – There’s no utilisation in defining a nonexclusive objective since it won’t suit you by and by, in any case on the off chance that you adjust the objective to apply to what you need at that point it will be considerably more significant to you.
M=Measurable
· Is it quantifiable? Being a measurable objective permits you to recognise when precisely it has been reached, for example what you want as the final product.
A= Achievable
· The purpose of an objective is to challenge and rouse yourself to finish a bit of work, if you sometimes happened to set your objective really being close enough. In like manner if an objective was to simple will repress you from propelling yourself and accomplishing more. Setting yourself a sensible objective is pivotal!
R= Realistic
· ‘I will possess a multimillion pound undertaking before the month’s over’ Might be a bit excessively yearning, do not misunderstand me desire is a main quality, yet perhaps start off with something increasingly reasonable, recollect all effective agents do not simply get fruitful medium-term.
T= Timebound
· Cut off times’ – Not something we like, yet something a large portion of us need. For example, if you easy to get distracted by a picture of a charming creature and knowing full well you have work to complete. Setting a time to start and complete. 
[bookmark: _Toc37257210]So, for what reason would it be advisable for you to apply SMART objectives to your working and even close to home life?

Not just in the light of the fact that it is such a wonderful inclination to tick something off your schedule, yet they can assist you with getting increasingly composed and sort out your needs. They are exceptionally rousing and can give a feeling of centre and reason. (Herridge)

[bookmark: _Toc37257211]Why goals alone do not work and what’s missing! 

According to (Mills, D. 2017) found another thought that everyday in the only remaining Century had missed with regards to objective accomplishment. He was a failed businessman following seventeen years of attempting until following a ’10-second understanding’ he began using the missing-connection to objectives achievement. 
This thought significantly alters what we should concentrate on, both personally and professionally.
Creator of the 10-second Philosophy, Derek is the mentors’ mentor and the guides counsellor. He talks and lives truly and shares how every entrepreneur and pioneer can do likewise for enormous effect utilising the Daily Standards reasoning and practices. 

https://www.youtube.com/watch?v=8aCgvVDSCn0

Derek Mills talks about a Daily Standard.
Daily Standard is a ……
· Bases
· Criterion
· Level
· Quality or 
· Rule.
…….. that YOU set authentically and live by (BE) just today and then one day at a time.



[bookmark: _Toc37257212]My S.M.A.R.T objective is as follows:

	SPECIFIC
	MEASURABLE
	ACHIEVABLE
	REALISTIC
	TIMEBOUND

	
	
	
	
	

	After I graduate, I was considering on going onto level 5 – Business Management. But since then I have had to re-evaluate. I do not believe I considered the financial effect this would have on my life. 

	Measurable – I have given myself six months to achieve my goal.

	I plan to apply for relevant jobs to suit my skills. Doing this by signing up on jobsites, newspapers, asking friends and family.  By applying for at least six vacancy a week.

	By applying for at least six vacancy a week. This will be 30 jobs in a month. 

	Timebound – I hope by me applying for has many jobs a month maybe my luck will change, and I will get a job within my six months. This can be measured from how many employers get back to me.
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[bookmark: _Toc37257213]Conclusion

My impression of this excursion was of highs and lows. I didn't feel like I was picking up anything in my first term. It was not what I had expected at a university. Be that as it may, has I embarked on my second term I astonished myself. (I was asking myself questions like have I settled on the correct decision in coming to university). I had picked up something, even though all the components were against me. I discovered that I am strong and that If I can go all through the preliminaries throughout my life and scarcely the will to proceed, I finished my course.
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Brenda Smith
Saturday, January 18, 2020
Skills Health Check – Your full report
Welcome to your Skills Health Check Report. Your report gives you feedback on the different questionnaires, together with some other useful information (including a section with job family suggestions). 
Your completed assessments are:
Skill Areas
After reading your report you may want some further support or careers and skills advice.
Please telephone 0800 100 900 (8am to 10pm, 7 days a week) to speak to an adviser or explore the different ways to contact an adviser.
Your results – Skill Areas
The Skill Areas questionnaire measures nine ‘Skill Areas’ or types of activities you feel that you are able to do. Each area is related to the world of work.
Your results are listed from the Skill Areas you feel you are most able to do, through to the Skill Areas you feel you do less well. This means you may find a Skill Area towards the end of the list that you feel you are fairly able to do, because there are many other areas you feel you are more able to do.
There are some suggestions for those skills areas that you feel most able to do to help you when applying for jobs.
To help you develop the skills that you feel are less strong, there are some activity suggestions if you want to improve them.
Sometimes no extra information will appear. This means that your view of your abilities seems to be evenly balanced.
	1
	Working with Others
Works well with people by listening, understanding and helping others. 

	2
	Learning and Technology
Easily learns new information and quickly learns how to use new technologies. 

	3
	Showing Energy and Drive
Shows energy and enthusiasm for meeting difficult goals and taking on new tasks. 

	4
	Convincing and Communicating
Convinces others and deals well with conflict. Expresses self clearly when speaking and writing. 

	5
	Handling Change and Pressure
Adapts to changes, remains calm and reacts positively to challenges. 

	6
	Creative Thinking
Comes up with new ideas and different ways for approaching issues. 

	7
	Solving Problems
Spots problems and gathers information, making judgements based on facts. 

	8
	Planning and Focusing on Detail
Plans own tasks and uses time effectively to produce high quality work. 

	9
	Taking Responsibility
Takes responsibility for own actions and for leading others. 


Your strengths
	Working with Others

	Working with Others is a skill area that you feel you are most able to do. This is about being able to work well with people, by listening, understanding and helping others.

	Think of situations in which you had to co-operate and get on well with other people. This might be working as part of a group of people at school or work; taking part in after-school clubs or hobby groups; being part of a sports team; volunteering in the community; supporting friends or family through difficult situations; meeting  people from different backgrounds. 
For each situation, have a think about:
· How did you go about working well with others? What did you do? 
· How did you try to support others? How did you try to understand what support they might need? How did other people respond?
· What did you do to show other people that you appreciate them/their work?
· What types of people do you find it easier to get on with well? What types of people do you find it harder to get on with well?


Your strengths
	Learning and Technology

	Learning and Technology is a skill area that you feel you are most able to do. This is about being able to learn new information easily and learn how to use new technologies quickly.

	Think of situations where you had to quickly learn something new such as learning a new task or skill; or when you learned to use a computer or new computer programme.
For these situations, think about:
· Why did you decide to learn something new? How did you feel about this?
· How did you go about learning something new? For example, did you watch someone else; ask someone to show you; read about it; try it out for yourself?
· Did you do anything to help you remember new information? For 

	
	example, taking notes, repeating information to yourself, coming up with rhymes to help you remember key information; practicing a task over and over?

	
	How quickly did you find you learned something new? What did you most enjoy about learning something new?


Your areas for development
	Taking Responsibility

	Taking Responsibility is a skill area that you feel you can do less well. This is about being able to take responsibility for your own actions, take control of situations and lead others.
If you would like to improve this skill, the following development suggestions might be useful.
Development Suggestions
Think of a time when you took responsibility for getting something done. 
Look at what went well and make a point of taking responsibility more often.
Next time you are in a situation which is unclear, be open about what you think. Clearly explain what you think should be done and why. Explain what you would like other people to do.


Job Suggestions
Based on how you answered the skills areas questionnaire, we can suggest some job families that may be a good match for you. 
This section is broken down into three areas. Each section presents a job family that may be a good match for you. 
Job family suggestions
Medicine and Nursing
Based on how you answered the skills areas questionnaire, this job family may be a good match for you. Medicine and Nursing jobs typically involve coming up with new ideas, taking responsibility and leading others, and gathering information and spotting problems.
One activity that is often part of this kind of job is using fairly abstract information. You may be interested in trying the solving abstract problems activity which is available in the tasks area.
Education and Training
Based on how you answered the skills areas questionnaire, this job family may be a good match for you. Education and Training jobs typically involve planning tasks effectively, gathering information and spotting problems, and showing energy and drive.
One activity that is sometimes part of this kind of job is reasoning and using verbal information. You may be interested in trying the working with written information activity which is available in the tasks area.
Social Services
Based on how you answered the skills areas questionnaire, this job family may be a good match for you. Social Services jobs typically involve gathering information and spotting problems, planning tasks effectively, and coming up with new ideas.
One activity that is sometimes part of this kind of job is reasoning and using verbal information. You may be interested in trying the working with written information activity which is available in the tasks area.
Your next steps
The job families listed above are just a starting point.
To explore the jobs that you would find within the job families go to the National Careers Service website which is a good place to start for more information and for the full job catalogue.
https://nationalcareersservice.direct.gov.uk/job-profiles/home/ 
You can also find out more from:
· Reference materials in libraries or your careers service
· Looking at other information on the internet 
· Talking to someone who works in the area that interests you
· Professional bodies and associations
· Job shadowing to see how the job is done in a real workplace.
After seeing which jobs interest you the most, think about any specific issues which could make a job more or less suitable for you (e.g. any health issues you may have, the hours you would be required to work, the location of work).
Next, look at possible employers, possibilities for further training and job opportunities in your area.
We hope you are finding the Skills Health Check Tools useful!
What next?
The feedback in this report covers all the assessments you have finished so far. These are shown in the table below.
	Skill areas
	

	Interests 
	

	Personal style
	

	Motivation
	

	Working with numbers
	

	Working with written information
	

	Checking information activity
	

	Solving mechanical problems
	

	Working with shapes
	

	Solving abstract problems
	


You might be interested in completing some more question sets. If you do this, you can then get a fresh report with information about that question set.
If you have created an account, you can save your progress and return to complete or download your assessments at any time. Whenever you log in to your account you can find your report, and if you complete more question sets, they will be added to this report.
Next steps after your Skills Health Check
Now you've completed your Skills Health Check we hope you have clearer idea of what your strengths are. This can help you to choose jobs in which you can make the most of these strengths. 
 
You might also have identified skills you need to work on. This is especially relevant if the jobs you want to get into need these skills. 
 
For further support with planning your next steps or advice on careers and skills, call 0800 100 900 (8am to 10pm, 7 days a week) to speak to an adviser. Visit our website to explore the different ways to contact an adviser. 
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The Four Self-Awareness Archetypes
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Professional Career Development
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Started on Friday, 31 January 2020, 1:02 AM
State Finished
Completed on Friday, 31 January 2020, 1:18 AM
Time taken 15 mins 27 secs
Grade 10.00 out of 12.00 (83%)

Question 1
Correct
Mark 1.00 out of 1.00

Flag question hi

Question text

Professional development is about:

Select one:

a. Collecting enough points to satisfy a professional body’s CPD scheme
b. Attending courses

c. Keeping a log of activities

d. Determining your development by reflecting on what your personal requirements are
Feedback

Your answer is correct.
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