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and Collins and Kusch connect the philosophi-
cal and the sociological debates on action,
though their idea of action is closer to sociology
than to (analytic) philosophy.

Their central distinction is based upon the
notion of intentionality, which is the key notion
in most sophisticated theories of action.
Intentionality means that an action is related to
the mental content of the actor performing
actions, and especially to mental “directedness.”
Collins and Kusch, for example, connect action
to social contexts, by taking the notion of
(social) institutions into account. In this way
they transgress the “universality” view of actions
that prevails among philosophers. They argue
that the distinction can be studied in the fol-
lowing way: Mimeomorphic actions can be ana-
lyzed using the behaviorist model of science, but
polymorphic actions cannot; the authors call for
knowledge of the specific society. The distinc-
tion is profound, not just for this particular issue,
but also for theories of action in general.

The basic distinction is followed up by finer
distinctions, which complete the authors’ theo-
ry. The theory presented “creates a meeting
ground for actions and mere behavior, whereas
in previous theories these were marked by oppo-
sition” (p. 196). The authors briefly contrast
their own theories with, for example, Max
Weber’s and Hubert and Stuart Dreyfus’s. They
use Weber’s theory of bureaucracy to illuminate
their main thesis: A bureaucracy may be viewed
as systems of rules, with bureaucrats who fulfill
tasks according to the set of rules. In this sense,
the bureaucracy becomes a metaphor for a
machine. Collins and Kusch, however, stress the
notion of interpretation rather than plain rule
following. So they leave room for social conven-
tions and skills as components that are needed
in today’s economy. In this light, the critique of
the deterministic  deskilling thesis  (of
Braverman, for example) becomes understand-
able. In this view, most work in future would
become less and less demanding in terms of
skills. The point is exemplified by military drill.
In the past, military drill taught soldiers how to
be orderly on the battlefield; today is it mostly a
means to exercise and discipline. Today’s sol-
diers must of course obey orders, but they are
also expected to adapt to and overcome different
situations they may encounter. The individual
soldier interprets how to execute an order given
the circumstances he finds himself in. At the
same time, a soldier is drilled in handling a
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weapon as if it were an extension of the hody.
The discussion of mechanization is, of course,
not new; but it must be understood in light of
the authors’ theory. They argue that the debate,
to a great extent, has failed to see that automa-
tion is not synonymous with the extinction of
human skills; rather, it is the character of skills
that changes.

Does the book relieve other theories of
action from their role in science! No, because
there is no way, for example, to compare the use
of these distinctions to Weber's more famous
distinction between value-rational and instru-
mentally rational actions. Collins and Kusch
enhance the important discussion of the relation
between what is social and what is machine-like
(in terms of action)—the mimeomorphic.
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Doing Internet Research is an important, timely
contribution to the growing literature on the
Internet. While Internet research has exploded
in the past decade, in-depth discussions of
methodological issues are rare. This interdisci-
plinary collection examines a variety of
approaches that might be used in research about
the Internet (as a topic of inquiry) and on the
Internet (online research), and explores the use-
fulness and limitations of each approach. As
stated in the introduction, a guiding assumption
of the collection is that there are no “tradition-
al” methods and no “one right way” for studying
Internet-related phenomena. While some famil-
iar themes concerning Net usage emerge across
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these 13 articles, including identity transforma-
tion, community building, and “reality” vs.
“hyperreality,” the most important theme in the
collection addresses the potential value of
Internet research and the ethics of conducting
research online. What is the appropriate role of
the investigator! What is the appropriate use of
Internet content? What methods are most useful
for studying the content, uses, and processes of
the Internet’ The authors agree that simply
applying already existing theories and methods
to Net research is not only difficult but perhaps
inappropriate. As editor Steven Jones points
out, “in general, the Internet does not meet
requirements for fixity that scholarship might
require” (p. 7). How should scholars conduct
research about (and on) a medium that is diffi-
cult to define, difficult to describe, and so rapid-
ly changing? This collection offers a variety of
strategies for adapting traditional research
approaches to the online environment.

The range of approaches considered in this
collection, using both qualitative and quantita-
tive methodologies, is impressive. For example,
the articles address the strengths and weakness-
es of ethnographic research (participant obser-
vation), surveys, social network analysis,
audience research, interpretive textual analysis,
grounded theory, and rhetorical analysis, among
others. The articles vary somewhat in their lev-
el of theorizing. Some are quite straightforward
examinations of what works and what doesn’t
work in online research. For example, in mea-
suring the patrons of an online art museum
authors Margaret McLaughlin, Steven B.
Goldberg, Nicole Ellison, and Jason Lucas dis-
cuss moving beyond page hits to more complex,
multiple methods of measurement. They outline
the variety of mechanisms they created and
examine why some were popular and others
unpopular with museum patrons. Any researcher
interested in audience research on the Net will
find much of value in this article. Similarly,
Diane F. Witmer, Robert W. Colman, and
Sandra Lee Katzman explore the ways tradition-
al snail mail survey techniques can be translated
to the Internet environment. The authors are
frank in sharing their own mistakes (e.g., e-mail-
ing a lengthy questionnaire without a prefacing
introductory  statement, which generated
numerous hostile replies from recipients) and
offer suggestions for overcoming common prob-
lems in online survey research (e.g., low
response rates), as well as problems perhaps

unique to the electronic environment (e.g., a
returned questionnaire in which the recipient
used technology to alter the research instru-
ment). Indeed, several of these articles offer very
specific recommendations or guidelines to read-
ers interested in conducting research online. In
addition to those mentioned, I particularly note
the piece by Fay Sudweeks and Simeon ]J.
Simoff, who propose a framework that integrates
qualitative and quantitative procedures (CEDA,
or “complementary exploratory data analysis”),
as well as the potentially controversial article by
Barbara F. Sharf, in which she offers a set of eth-
ical guidelines for conducting naturalistic dis-
course research online. (Shart recommends that
researchers be much more cautionary in using
online material and in conducting themselves
online than is often the case in Internet
research.)

As noted, some of the pieces are more theo-
retically grounded than others. Jan Fernback
draws on sociological theory to connect tradi-
tional notions of community to the “bodiless”
realm of cyberspace, and examines the method-
ological difficulties of defining and studying
community online. Jonathan Sterne urges cul-
tural studies scholars to avoid “millennial”
approaches to the study of the Internet (in
which the Internet is proposed to either save or
ruin virtually every aspect of social life), and dis-
cusses the key issues a full-length culrural study
of the Internet should address. My favorite piece
in the collection is by Ananda Mitra and Elisia
Cohen, who urge readers to consider more fully
what they argue is the central aspect of the
Internet: its textuality. Their discussion of the
uniqueness of the Internet text, including its
intertextuality, nonlinearity, and its transforma-
tion of the author-text-reader relationship
(among other features) is fascinating. 1 teach an
undergraduate course on the sociology of culture
and will definitely include this piece as required
reading for students.

This last statement raises the question of the
audience for this collection. Several of the
pieces might be useful in graduate or undergrad-
uate methods courses (especially Sharf’s piece on
the ethics of conducting online research) or in
graduate or undergraduate courses on the sociol-
ogy of culture, culeural studies, or popular cul-
ture (particularly Sterne’s piece on cultural
studies, and Mitra and Cohen'’s piece on textual-
ity). In general, however, the collection will
appeal most to faculty and researchers (includ-
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ing graduate students) in the social sciences
(and, to a lesser extent, the humanities) who are
interested in conducting research online.

Annette Markham's Life Online: Researching
Real Experience in Virtual Space is a fascinating
and vivid account of the challenges, dilemmas,
and rewards of online research, and of the acad-
emic research process more generally. Part of an
emergent wave of nontraditional work in sociol-
ogy, this book is part ethnography and part auto-
biography. In Markham’s own words, “This book
focuses on the lived experience of what it means
to go and be online. It is simultaneously a
description of whar [ encountered, an analysis of
some of the texts (people) I encountered, and an
analysis of the project itself” (p. 18). Markham’s
goals for the book are fivefold: to present the
voices of heavy Internet users; to destabilize our
understanding of the concept of reality; to
address the relationship between communica-
tions technologies and issues of control; to
explore ways that users make sense of their
online experiences; and “to explore the project
itself, the process of coming to know others
online through ethnographic inquiry” (see pp.
223-25 for a discussion of these goals).

This book attempts something quite tricky: It
is simultaneously a report of an ethnographic
research project and a report of the ongoing
process of conducting an ethnographic research
project. Markham quite admirably pulls this off.
The project itself addresses familiar but still
important questions about the nature of self and
the meaning of reality online, and makes unique
contributions to both discussions. In her analy-
sis, computer-mediated communication can be
experienced along a continuum of “ever-increas-
ing connection of self to the Internet” (p. 87).
Users experience the Internet as a tool, a place,
or a way of being. Her findings suggest that
Internet usage might not radicalize identity as
dramatically (or in quite the same ways) as pre-
vious scholars have proposed. Similarly, the aca-
demic debate over the “reality” of virtual reality
is problematized by Markham’s finding that
“real” is not a very useful term for heavy Net
users. She suggests scholars have created a false
dichotomy between the real and the virtual. For
heavy users there is lirtle distinction between
these realms of experience, “For these partici-
pants, every experience is as real as another. . . .
Real is real” (pp. 116, 117).

The reader also learns a lot aboutr what it's
actually like to conduct research online;

Markham brings alive many of the issues raised
in Jones's Doing Internet Research. Through
Markham’s experience, readers can witness the
challenge of maneuvering through the online
environment (scheduling interviews online is
not nearly as simple as it sounds), the struggle to
articulate and follow ethical norms for online
research, and the ways in which traditional
interviewing techniques can be adapted to the
electronic environment. We also learn about
the more personal frustrations of research
online, such as the irritation caused by minimal-
ly responsive interviewees who offer monosyl-
labic answers to complex questions, or the
physical toll heavy users (Markham included)
pay for spending hour after hour in front of a
computer screen (aching backs, sore fingers, lit-
tle physical exercise, ever-worsening diet).

The autobiographical approach of the book
will delight some readers and irritate others. The
author is very frank about how she experienced
the process of conducting the study and how she
has changed as a result of it. My only personal
dislike is the short, bracketed sections in which
Markham speaks directly to the reader. | realize
this literary device has a long and worthy histo-
ry, but it struck me as more reminiscent of once-
trendy, now-tired prime-time television tactics.
In general, however, Markham has produced an
engrossing book and one rare in academia these
days: both solid scholarship and a page-turner.
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In my graduate school days, whenever | men-
tioned the term sociology of evervday life to my
mentor, Bennett Berger, he replied, with a mis-
chievous glint in his eyes: “And Sunday too.”
Qualitative Sociology as Everyday Life reminded
me of those exchanges in a distant past; this
edited collection of essays is so good that it
should be kept as a treat for Sunday; it’s too good
for everyday.

The editors corralled some of the most
prominent researchers in this genre (there are 26
essays in the book), who wrote about their
everyday life experiences and how they are
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