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1. [bookmark: _Toc214166125]Introduction
The report will examine the most important employability skills that one will need in order to work efficiently as a Healthcare Support Worker by using a recent advertised job opportunity in the UK to review the job description and person specifications. It will then assess my own strengths, areas of improvement as well as the experience that I have at the moment relative to the position. Lastly, the plan will be a report of how I will seek to establish my personal brand and a detailed action plan and timetable of how I can accomplish this career objective.
2. [bookmark: _Toc214166126]Job Description and Person Specification
The role of the Healthcare Support Worker (HCSW) is a Band 2 job in the NHS, which collaborates with the registered nurses and other medical practitioners to provide high-quality care that is person-centred (NHS England, 2025). According to one of the latest available vacancies on this job, the job holder will be stationed at a hospital ward, where they will assist their patients in their daily tasks and ensure the efficient operation of the clinical setting (Appedix-A). The job demands that the person has to be caring and driven to ensure that the dignity and comfort of patients are not compromised under any circumstance.
The most important of them is to help the patients in performing personal care activities like washing, dressing, eating, and movement. The Healthcare Support Worker also carries out the basic clinical cheques, including monitoring the temperature, pulse, respiration, and blood pressure and communicates the change or absence of change in a patient to the nursing team. Other responsibilities include keeping the patient zones clean, replenishing the supplies, making beds, and assisting nurses with the assigned clinical duties. It is also necessary to communicate effectively to patients, families, and colleagues to provide safe and coordinated care.
The person specification usually involves good literacy and numeracy skills, which are usually evidenced by GCSEs or equivalent qualifications. Other employers have a preference towards people who hold a Level 2 or Level 3 qualification in Health and Social Care, but the training is normally offered (Saks, 2021). Past experience in a care environment whether paid or voluntary is very preferable. Skills that should be vital are empathy, patience, teamwork, time management and ability to follow instructions. The applicants should also be dependable, capable of operating on flexible shifts as well as being willing to learn and develop throughout the NHS.


3. [bookmark: _Toc214166127]Employability Skills Analysis
The work of a Healthcare Support Worker requires a broad selection of employability skills, in order to provide safe, effective, and caring care. Effective communication skills are required, since HCSWs communicate with their patients, families, and multidisciplinary teams on a daily basis (Kessler, 2023). Effective oral and written communication helps in ensuring that the needs of patients are met, observations are written correctly, and the nursing instructions are complied to. Emotional intelligence and empathy are also essential, which enables the HCSW to comprehend the feelings of patients, address their concerns in a delicate manner and reassure them which sustains dignity and fosters trust.
The importance of teamwork/ work in collaboration is essential, as HCSWs collaborate with nurses, therapists and other support personnel. Teamwork is necessary to streamline the work, organise the care, and promote patient safety. Time management and organisation skills assist the staff to prioritise activities in busy ward settings so that care is provided and care plans are followed at the right time. The level of digital literacy is gaining significance, and nowadays patient progress is tracked using such electronic health records and digital observation devices (Griffin, 2022).
It is also necessary to be aware of the safeguarding, infection control, and health and safety measures and ensure that the legal and ethical standards are met without harming vulnerable patients. These are skills that are directly associated with the core values of health and social care including compassion, dignity, respect, and integrity (Tushar and Sooraksa, 2023). Using these skills in practise, HCSWs are able to offer person-centred care that improves patient wellbeing, preserves trust, and adds to a positive and professional care environment.
4. [bookmark: _Toc214166128]Evaluation of Skills Compared to Job Requirements
When evaluating my fitness to the Healthcare Support Worker position, a number of strengths that match the job specification have been found. I possess good written and verbal communication skills that enable me to interact well with patients, colleagues and with families. I am also a very empathetic and patient person which gives me the ability to offer compassionate treatment and respond to the needs of the vulnerable people sensitively. I am also an organised and reliable individual, capable of prioritising, time management in a busy environment, and I work well within a team and can work effectively with other individuals to provide high-quality care.
In order to evaluate my competencies, I have employed a SWOT analysis to determine my strengths and weaknesses and have also consulted placement supervisors and tutors, and this has offered a good insight on my interpersonal and organisational skills. I also made my consideration of the past volunteering and course experiences in order to assess my practical abilities and professional behaviour.
Placement supervisors and lecturers will be my supporters, as they will be able to offer practical training in clinical skills and recommend appropriate training courses, respectively. Also, healthcare mentors will be able to assist me in gaining confidence and competence in areas that I need to improve on to become a fully accomplished Healthcare Support Worker in future.
5. [bookmark: _Toc214166129]Existing Experience, Qualifications and Training
Both placements and voluntary work have provided me with the relevant experience in health and social care. In my placement in a local care, I helped residents in their daily activities, such as personal care, mobility assistance, and meal support. This experience enabled me to acquire effective interpersonal and communication skills since I have interacted with people of different backgrounds and worked closely with the nursing staff. I have also worked in a community health centre as a volunteer and have assisted with the administration and learnt to utilise electronic health records (EHR), which improved my digital literacy and attention to detail. I have also gone through the first aide and safety training, which equipped me with the necessary skills to promote patient safety and wellbeing.
Some of the transferable skills that I have reinforced through these experiences include working in teams, problem solving, time management and professionalism. Working in dynamic settings has taught me to stay calm when I am under pressure, arrange my priorities and allow myself to be flexible to the needs of patients and other colleagues. All these qualifications and experience show my dedication to the health and social care industry and justify my ability to fill the vacancy as the Healthcare Support Worker, which will form a strong basis to acquire more practical and clinical skills necessary to fill the position.
6. [bookmark: _Toc214166130]Building Personal Brand and Professional Identity
Development of a good personal brand is a key to developing a professional identity as a Healthcare Support Worker (Moore et al., 2023). I am capable of doing this by ensuring that I portray professional behaviours at all times, which include reliability, respect, empathy, and ethical practise. These values should be maintained at all times when dealing with patients, colleagues and supervisors and in this way, I will be viewed as a reliable and capable individual.
In order to enhance my presence in the online environment and business network, I will use LinkedIn to get in touch with professionals in the field of healthcare and exchange information about the latest accomplishments, training, and knowledge. Development of e-portfolio will enable me to demonstrate my qualifications, certifications, placement experiences and reflection practice (Caldwell, 2022). Apart from knowing the best practises and employment opportunities, attending networking events and conferences in the health and social care sector will help me to interact with the experienced practitioners.
Professional organisations, including Skills for Care and NHS Jobs websites, will make me aware of the industry trends and careers. As a professional, I would present myself in a respectful, clear and professional way, with a clean appearance, and a desire to engage in constant learning (Schubert et al., 2023). Integrating my personal brand to the concepts of the NHS, I will be able to present myself as a highly competent, empathetic, and driven applicant to the position of the Healthcare Support Worker.
7. [bookmark: _Toc214166131]Unique Selling Point and Value to Role
The combination of my good interpersonal skills, practise, and my determination to provide person-centred care based on my attitude towards patients, which is not exploitative, is my unique selling point as a Healthcare Support Worker. I am very empathetic, patient and approachable and this enables me to gain trust and rapport with patients within a short time (Vabo, 2022). I have a strong background to serve in the position through my past placements and volunteer experience in helping patients with their daily tasks, supporting nursing personnel, and working with digital health tools. My own values such as integrity, respect and commitment to a lifelong learning closely match with the NHS values. A combination of the above qualities implies that I will be able to become an effective member of the care team, improve patient wellbeing, and aid the normal operation of the ward, which will qualify me as a good candidate.




8. [bookmark: _Toc214166132]Action Plan and Timeline
	Timeline
	Goals
	Actions/Steps
	Expected Outcome

	Short-term (0–12 months)
	Gain practical experience and foundational skills
	Volunteer or complete placements in hospitals or care homes; complete first aid, infection control, and safeguarding training
	Improved practical skills and understanding of patient care; compliant with safety standards

	Medium-term (1–3 years)
	Formalise qualifications and develop professional skills
	Complete NVQ Level 2/3 in Health and Social Care; seek mentorship from experienced staff; attend CPD workshops and networking events
	Enhanced clinical knowledge, stronger communication and teamwork skills, professional networking

	Long-term (3–5 years)
	Consolidate experience and explore career progression
	Apply for permanent HCSW positions; develop leadership and specialist skills; consider training for Nursing Associate roles
	Competence and confidence in role, readiness for career advancement, broader skillset in healthcare



9. [bookmark: _Toc214166133]Resources Required for Career Goals
In coming up with the skills needed in a position as a Healthcare Support Worker, I will make use of diverse resources. NVQ Level 2 or 3 Health and Social Care, first aid, safeguarding and infection control training will be offered as courses and qualifications that will be valuable as both theoretical and practical knowledge. Hands-on experience and exposure to the real-life patient care will be provided by shadowing and volunteering in a hospital, care home or community health centre (Atkins, 2025). Training and professional development can be supported by funding and career advice by learning about college bursaries, NHS Learning Hub or any local CPD programmes. To ensure reflective practise, e-portfolio or journals will be used, which will enable me to critically review the progress of my performance and development as time goes by. Online websites like OpenLearn, NHS Jobs, and Skills for Care will offer other learning opportunities, standards in the sector, and networking opportunities (Marshall et al., 2025). All these resources contribute to my development and a good career as a Healthcare Support Worker.
10. [bookmark: _Toc214166134]Employer Communication
I will employ a written form of communication coupled with digital and interpersonal communication in order to be able to communicate my skills to potential employers. My competencies, prior experience, work-related skills, and dedication to humanistic, individualistic care will be emphasised by a properly written CV and a written cover letter. I will have a professional LinkedIn profile, as well as an online e-portfolio of training, placements, certificates, and reflective practise, which will enable employers to access evidences of my capabilities online. I will also participate in the professional networking during the career events, online forums and with mentors to establish connection and show interest in the sector. I will also employ effective communication techniques during interview, giving the examples of my experience, collaboration, and problem-solving abilities, being empathetic, and professional (Wallace and Greenfield, 2024). This approach will help me to project myself as a professional, responsible, and motivated applicant and cultivate my personal brand and qualification to work as a Healthcare Support Worker.
11. [bookmark: _Toc214166135]Conclusion
To sum up, the role of the Healthcare Support Worker is a critical role in the UK health and social care industry that will demand a set of practical skills, empathy, teamwork, and professional behaviour. By examining the job specifications and assessing my personal strengths and areas to work on, I have been able to formulate some of the skills that I should consider primarily, and these are clinical ability, digital literacy, and practical experience of working with patients. My current qualifications, placements, and volunteering experiences are rather productive, and an action plan and the application of professional resources help to develop further. I will also strive to establish a good personal brand, professionalism and have the ability to sell my skills to potential employers. Through my five-year plan and the use of learning opportunities available to me, I have confidence that I am ready to succeed and become a positive contributor in the field of Healthcare Support Worker.
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Entry requirements and skills needed

There are no set entry requirements to become a healthcare support worker, but good literacy and numeracy
skills are expected, and in some cases GCSEs (or equivalent) in English and maths are required too. You may also
need a healthcare qualification such as a BTEC or NVQ for some of our roles.

For some roles, some experience of healthcare or care work may be beneficial  this could be from paid or
voluntary work, or through experience you bring in from previous roles.
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But academic qualifications aren’t everything. You'll also need to be caring, kind and willing to really get stuck
into the role - it's a hands-on environment where teamwork, communication and organisational skills are vital.

Training and career development

As a healthcare support worker, you'll have access to world-class training and learn basic nursing skills. You'll also
work towards gaining qualifications such as the Care Certificate and may have the opportunity to do an
apprenticeship. But that's not all. You'll gain plenty of on-the-job experience and be surrounded by experts
who'll support you as you progress through your career. And with regular check-ins to discuss your career
aspirations, you'll always be moving forward.

Pay and benefits

Your standard working week will be around 37.5 hours and may include a mix of shifts, such as nights, early
starts, evenings and weekends. As a healthcare support worker, you'll be paid on the Agenda for Change
(AFC) pay system, typically starting on band 2.

You'll also have access to our generous pension scheme and health service discounts, as well as 27 days of annual
leave, plus bank holidays, which increases the longer you're in service.

A variety of settings
Healthcare support workers typically work in one of seven settings.

« mental health. Helping with the care, treatment and recovery of patients.

« community. Working with GPs and nursing teams to deliver and manage care in a patient’s home or
community-based healthcare setting.

« primary care. Assessing new patients and supporting the wider GP surgery medical and nursing team.

« acute. A hospital-based role supporting patients and managing daily activities.

« midwifery. Working on the maternity ward, supporting new parents and their babies.

« children’s services. Working with nurses to support outpatient clinics and school dlinics.

« learning disability. Helping people with learning disabilities or autism to learn new skills and reach a level
of independence.
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Healthcare support worker

Healthcare support workers work across a variety of settings, from mental health to
children’s services. The choice is yours. As a healthcare support worker, you'll work under
the supervision of a healthcare professional, supporting them and helping patients on
their journey back to full health.

The opportunities to progress are endless; you can choose to specialise in a particular setting, or train to qualify
as a healthcare professional, such as a nurse or midwife. In some trusts, healthcare support workers have slightly

different job titles such as healthcare assistant (or HCA), nursing assistant or midwifery assistant, depending on
your chosen setting and the healthcare professionals you support.
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Working life

It's a hands-on role - one minute you could be taking blood and the next lending an ear to an anxious patient -
but it's one of the most rewarding. Your day-to-day will vary depending on which part of the NHS you're working
iin. For example, if you're based in a hospital your duties may include:

« helping patients to move around.
« monitoring patients and performing basic health checks
« making patients feel comfortable.

« washing and dressing patients.

« serving meals and helping to feed patients.

If you're based in a health centre or GP surgery, you may:

« perform health checks
« take blood samples

« process lab samples

« sterilise equipment

+ restock consulting rooms

+ undertake health promotion and education work

No matter which area you choose to work in, being a healthcare support worker is a key role that's at the very
heart of healthcare.




