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Review paper: Realizing the strategic impact of business

intelligence utilization.

Y.Y Liam and A.P. Teoh
In todays business environment, organizations and companies need to examine and inspect the information that is needed in the decision-making process. The purpose of the paper is to describe and discuss business intelligence and its help within organizations, the current trends, data visualization, and the impacts of business intelligence utilization.
INTRODUCTION
Business intelligence refers to the analyzing, storing, and collection of the 
company's data that is generated by its activities. Business intelligence is mainly known as the broader term that includes descriptive analytics, data mining, process analysis, and performance benchmarking. Business intelligence collects each and every piece of data given by a business and gives an easy-to-understand report or performance measures as well as the trend that informs management decisions (Zhang, 2020). 

Business intelligence

This article of Liam and Teoh has discussed that business intelligence is all about collecting data combine with data mining, analytics and data visualization. The article describes the appearance of the “big data” as it fights that it has become a significant abstract idea for the decision-making process. However, Ghasemaghaei, 2020 in her recently published paper on positive and negative valence factors on the impact of the big data argues that many employees may renounce or dismiss the usage of the big data due to the complexity of analyzing it. 
Liam and Teoh argue in defense of business intelligence, that without using the full capacity of business intelligence in the business will not lead to strong business values. However, business intelligence is all about information gathering and using artificial intelligence to store, process and recapture information (Nyanga, Pansiri and Chatibura, 2019). In addition to that, the artificial intelligence empower the machines to perceive human language which is in favour to analytics to locate connections .  
· Advantages of using Artificial Intelligence

Organizations might include artificial intelligence understanding in a bigger business intelligence strategy with the increase in AI learning from machines is also enhancing day by day. AI develop business process as well as using old data or old historical patterns or development so that the manager can make the educated assumption regarding the inquiries of data, the usage of artificial intelligence makes big development in the future of businesses. Using AI in business intelligence may boost the business efficiency as it can give the services to customers 24/7 as machines could work without a break which helps in creating a better customer experience and will improve the security of data. Artificial intelligence provides less errors and, less space and more efficiency in a short time. 
· Disadvantages of using Artificial intelligence

On the other side, it will take huge money in process of implementation of artificial intelligence and it will increase the dependency of humans on machines also it will erase the need for employees opportunity. The human independence on technology will increase as we as program mismatch (Khanzode and Sarode, 2020)
Business Sustainability 
Sustainability has turned into a principal and global force within corporations as sustainability takes into consideration the results of economic development and links it in a manner that benefits the company. Malaysia is dedicated to becoming a prime market for sustainability, concentrating on the values of its stakeholders and adding to the sustainable development of the country. According to KPMG 2020, Malaysia has a sustainability report rate of 99%. (Sammi, 2020)  There is a high demand for more sustainable products and more data about environmental standards. The management of organizations needs powerful tools to help stakeholders have a clear idea of environmental traits (Buxel, Esenduran, and Griffin, 2015) 
· Business analysis
Business analysis is a tool used to identify business needs and recognize decisions to business problems. It is an instrument for improving the business process and meet its needs. The tool includes decision-making affordance of data security as well as build to investigate and identify what should be done next (Wang, Wang, Su and Ge, 2020). By capturing and integrating data, business analysis helps corporations to display data about their sustainable activities and therefore attract investors.  
· Enterprise reporting

Enterprise reporting is an operation of working with data that involves analyzing, organizing, presenting, announcing, and describing data to companies. It reports business information and it helps corporations to develop long-term sustainable strategies. Enterprise report helps in delivering large volume of reports to stakeholders and customers as well as helps managers make decisions quicker. 
· Performance management. 

The ongoing process of performance management is based on communication between managers and employees in the advocacy of achieving and managing the organization’s strategic objectives. There are many tools such as Performance appraisals, 360-Degree-Feedback, and KPIs to help and assist in tracking employees’ performance and provide extra help if need it. The tools help employees to improve their performance and therefore fulfil business goals and objectives. 
· Data Visualization 

Presentation of data in a form that is easy to understand by using the graphical and pictorial form is known as data visualization (Yee,2022.). It helps in determining the reason through the study of facts and current market trends.  It makes the sharing of data very easy and simple and it is a superior method that involves both theoretical and practical experiments. The usage of data visualization is possible through advanced visualization tools that help in sorting and filtering data. Visualization assists the business in its production and gathering more revenue.
Data visualization has some disadvantages too. It doesn't provide exactness this is just an assessment, there is an absence of help in the data visualization and moreover, it seeks one-sided results only (Yang, 2018).

· Augmented Analytics

The combination of many largely automatic equipment steps that will give a clear, understandable, and actionable answer is known as augmented analytics. Future advancement of business intelligence may result in valuable output that might involve strategy changing and actionable recommendations (Olejniczak, 2018). If the business wants to stay in the competitive market then they have to keep its eyes on it and make full use of data rather than competing with the competitor thus the most effective way to do it is augmented analytics. Augmented analytics helps in faster preparation of data, it improves the literacy of data, it reduces the time to have insights and it helps in reducing the bias in analytics. Augmented analytics has some disadvantages such as a lack of trust while using the tool of augmented analysis. Besides, there are some hidden biases in this analysis and the biggest challenge to the augmented analysis is unorganized data.

· Data-Driven Business intelligence utilization
A business that wants to be data-driven should take decisions based on data and analytics. For a business that uses data for its decision makings, these outcomes will be taken using facts. To use a data-driven approach for the problem-solving process, corporations should first identify dangerous questions they will need an answer to and moving forward to provide facts that will acknowledge and respond to these questions with certainty. Some of the basic advantages of data-driven business intelligence is preventing errors and biasses, it also helps in increasing the productivity of the firm by the use of efforts of many employees on the same side which is at the base to achieve the objective of the organization. Besides, it promotes transparency and understanding. There are some disadvantages that cannot be neglected such as problems of blind trust, leading to some possible misinterpretation, and may produce low-quality data (Jun,  2020).
CONCLUSION

The journal review has discussed the latest trends that are going to emerge in the sector by the name of business intelligence. These trends change the business sector by involving the IT sector in it and increasing the need for data analysts and programmers.
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