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[bookmark: _Toc126093288]Introduction
In this task, I am going to discuss the Food and Beverage industry. In this journal, I will show the qualities and experience needed when working in the food and beverage industry from my own experience. Once I worked in a restaurant, and from that experience, I know something about this industry. Every employee in this industry must be aware at all the time to make business effective. It is not so easy to work in the food industry because it requires lots of skills and of course patience. Some of the required skills and my experience in this industry will be discussed shortly in this task. 


[bookmark: _Toc126093289]Food and Beverage Business
Food and Beverage includes almost every kind of restaurant, cafeteria, debauched food transportation services, food manufacturing, and many other things (Worthington & Britton, 2018). As an employee of Food and Beverage, he or she could experience manufacturing food, packaging, transportation, and service to the customers. Once I worked in a restaurant, so I have some experience in this industry. There are many kinds of Food and Beverage businesses (Pereira et al., 2019). For example, fine-dining restaurants, brasseries, fast-service restaurants, traditional restaurants, bistros, steak houses, bars and pubs, cafes, and many more. Food and Beverage is a sensitive business. It is necessary to utilise every employee in an organisation accurately. Firstly, all of the employees have to be connected at all times. Customer reviews are significant for this type of business. The employees of this business must be adapted to their job. A single mistake could be the reason for a reduction in the reputation of the organisation (Foster, 2017). Every employee in this industry must acquire several types of skills, and it is necessary to use those skills properly.
[bookmark: _Toc126093290]Required Skills
Food and Beverage is a complex industry because the employees have to face customer reviews all the time.  For this reason, the management team and employees have to be concerned all the time about the customers (Robinson, 2018). I worked in a restaurant; I am going to discuss some of the significant skills required in this industry from my experience.
Customer Service: Customer satisfaction is all for a restaurant. For an employee, it is necessary to make every customer happy by all means. This could be done by preparing good food, serving food in a good manner, etc.
Time Management: In this industry, timing is a significant issue. All of the employees have to work at a proper time, without timing, the environment can’t be cool.
Organization: Handling inventory, cooking equipment, and table goods are among the duties of a food service employee (Anderson & Storm, 2021). All food service areas visible to guests must be kept clean and must meet health regulations and offer a welcoming atmosphere for customers.
Communication: Communication is significant in every business, but it is more important for food service (Gopal, 2019). Every employee in a food organisation has to communicate all the time. The servers have to know the status of the kitchen, and it is a must to make sure all of the food is prepared by the kitchen.
There are many other skills required in this industry like adaptability, hospitability, and teamwork.
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While I write a cover letter to showcase my skills in the food service business, I can emphasise how my previous experience has equipped me for the next step in the process. Whether a person is transitioning into something like a professional beginning after a long work record in the industry or is just out of college and looking for their first job in their degree field, they can use their knowledge of the food service industry to show that they can handle with customers and handling various tasks in the workplace (Sen, 2020). This is true whether the individual is starting a new career or has been in the field for an amount of time. Not only for a resume but also, I got several skills by doing this work. Teamwork, adaptability, and hospitability are my strengths. I can use those skills in my job interview or my future workplace (Decker, 2017). The best thing is, I always want to be a successful restaurant owner. So, one day this experience will help me a lot to establish my restaurant.


[bookmark: _Toc126093292]Conclusion 
My experience in a restaurant was great, it motivated me to touch my dream more. In this industry, every employee must be connected. It is a must to gather skills for every employee to be successful in this job. I joined a restaurant just for the experience, and now I know many things about this industry, which will help me in the future.
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