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In its simplest form, reflective practice is analysing what you do, or reflecting. It is closely related to the idea of learning from experience. It involves thinking about your actions, good or bad, consider the outcome of your actions and evaluate if you need to change something or not, if you can do something better or not. Unlike usual “thinking”, reflective practice involves a deliberate effort to analyse the events and understand what happened and how could the result be different. Reflection takes place at any time and for no good reason. This way it can make a connection between exploring theories and applying them to our experiences (Skills You Need, 2020).
There is an interesting debate about what is more beneficial, to reflect on positive or negative experiences. It is hard to find a right answer for this but most opinions indicate that the best ratio is actually equal parts of both. Thinking about the positive experiences is very good for morale and motivation. Understanding what we did to be successful means that it will be easier to do it again. But thinking only about the good experiences could make us fail to notice any problems and a higher probability for failures in the future. When thinking on negative experiences is much easier to draw conclusions and understand what went wrong, how to improve. But spending too much time thinking on negative experiences can lower motivation (University of Cambridge, 2020).
The most popular model of reflection is Gibbs’ Reflective Cycle. It was published by Graham Gibbs in his own book “Learning by Doing” in 1988 and just as the title suggests it focuses on learning from own experiences. It consists of six steps and starts with Description (details of the situation, event or activity), then continues with Feelings (how the person doing the reflection was feeling during the event but also how other people felt), Evaluation (judging if the experiences about the events were positive or negative, the approach was good or bad), Analysis (what was learned from the event), Conclusion (what can be improved, different actions) and finally Action Plan (prepare a plan for future similar events) ( Mulder, 2018).
Using this reflection model I will present my conclusions about the first term experience in University.
I consider that the most important positive experience about being a student was in fact being accepted as a student. The whole preparation, emotions made the whole process challenging but still enjoyable. As I had been a student before for just a year in Romania, I was able to do an objective comparison and there were a lot of differences, mostly good. This made the experience even more enjoyable. It all started with the subjects we had to study for the first term. I consider them as a kind of foundation, helping us to build our knowledge with their help and through them. Very important also because they had enabled us to learn the right way to find information and how to use it correctly. Something I never heard of in that one year as a student in Romania.  Then it was the feeling of being part of such an interesting organization with such a great history in education. It was equally interesting to meet our colleagues, getting to know them and hearing their stories. Equally awesome was to learn about their goals and their reasons to join the University. Just as in every other aspect of life they were varied and different. It was time then for our lecturers and I was pleasantly surprised to find such capable and competent persons with a lot of experience, both professional and teaching. Considering this it makes it much easier to assimilate new information and I feel obligated to not disappoint.
Just as any thing in life, it is not possible to have only positive experiences. And life as a student is no exception. First, because of the cultural and language differences, there were moments when we needed to clarify some details such as timetable, locations. Luckily for us we had great help from the University’s staff that basically taught us how to do everything we needed such as using the library, health and safety regulations in the campus, fire safety, help with student finance application, how to submit assessments. It was very clear that the beginning of the year was dominated by a lot of adapting and finding useful information. It was sometimes hard to communicate effectively using academic language but that was easily surmounted by using more of the academic language and the exercises we did in class. Also, it was challenging at times to keep up with the eventual changes, not being used to check the inbox regularly and it could be frustrating sometimes. Using reflection is much easier to overcome these problems and at least next time have a much clearer understanding of the actions needed or have a better plan. 
There were also some things that I did struggle with, just like anybody else. There was like I said all the adapting and getting used with student life but it was more than that. One of them was travelling to school. Living in Southend-on-Sea it takes me just over one hour to get to school, leaving enough spare time for the possibility of a traffic block. And then one hour to get back home. Not ideal. Also, having classes during the weekend is not easy because you must be active and focus after a week at work, which is really challenging. And this means that your free time is also reduced and somehow manage to find the fine line between work, university and spare time. If it is possible at all. Keeping motivated with this kind of schedule is a real challenge and something that needs to be done. Another issue was at the end of the term when it was time to turn in the assessments. They were not so bad but being the first assessments it was a lot of adjusting and adapting again. Getting to use the academic language and finding information, using it correctly and referencing it correctly. Nothing impossible but not easy.
Moving to the next step, there are obviously some things I need to improve or change. One of the first things is time management and motivation. I would really appreciate if I could manage to finish all my work-related tasks during the week so that in the weekends I could focus on the studying. It is not helpful to know you still must finish something for work in the weekend when you are supposed to be attentive and participate in class. Also related to time management and motivation is scheduling work for the assessments. It is not easy to have to work and finish them just before the deadline. It affects the quality of the assessments and reduces the time you would spend by correcting any grammar mistakes or proof reading. A continuous improvement should be the academic language and the easiest way to succeed is to use it as much as possible. I also try to find synonyms for the most usual words, to improve my vocabulary. 
Being a student for sure is a great achievement and comes with a lot of new information, ideas and habits. It has also some advantages such as public transport discounted prices, special prices for IT equipment, software, discount for council tax. The amount of new information is impressive and how much easier it is to access it. Again, hearing the colleagues’ stories and what they plan to do after they will graduate. It can be inspiring hearing all the business ideas. On a personal level it improved my self esteem and contributed to my education and development, both personal and professional. And what is even more important, after graduation it opens a lot of opportunities. 
Not least, it will certainly help me improve my relations with my current employer, which is the company I have used in the first assessment. Hopefully, I will be even more appreciated and having the knowledge as well it might help me get a promotion and get to use all this new acquired information. 
The current pandemic situation certainly was nothing to wish for and it came as a surprise for everybody. It was something I had to adapt to, just like everybody else. Being a key worker, I had to work as usual but having to adapt and use all the new health and safety rules. It makes you more aware about the impact your actions can have on family or friend and colleagues. Having to adapt to this in the first term of university is not easy and it was challenging. The advantages were that we were able to attend classes, even if online, interact with lecturers and colleagues. Also, no more travel was needed, the home becoming the class and back again at the end of the class. But at the same time, I was missing the face to face interaction and lack of proper feedback. It also affected our assessments by having to make them more appropriate to social distancing regulations. 
Whether it happens intentionally or not the reflection is very important to our personal and professional development in so many ways. It has a lot of benefits and it is only beneficial to try and get better at it. It helps us determine what we still need to learn and how is the easiest way to do it. It is important to find other methods to solve the problems and to help us make decisions. 
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