This critique demonstrates a role play counselling session using Carl rogers’ influential method known as client-centred therapy. Carl rogers (1990) was a humanistic psychologist who believed for an individual to grow they must be in an environment where, empathy, congruence and unconditional positive regard are present. Short of these three core conditions Rogers believed an individual would ‘not develop as they should’ (Simply psychology, 2014). This analysis will aim to critically evaluate person centred skill content and identify the positive aspects and areas for future improvement. 

[bookmark: _Hlk29659268]On arrival the client was welcomed by the counsellor in a friendly manor. The counsellor had an open posture towards the client, however had their arms and legs crossed also which may of came across as unprofessional.  In future, an acronym for attending could be used for example the soler acronym developed by Egan (2010). Soler which stands for, ‘sit squarely, open posture, lean towards the client, eye contact and relax’. Soler can be a very effective way of listening to people in a counselling environment but also in a general conversation. The significance of effective body language is used in counselling to improve communication. Body language is used especially to express feelings. The face is the most expressive element of the body and so the counsellor should always be aware of their facial expressions. If the counsellor is anxious their facial expression may lead to appear them to be unapproachable.

Active listening is fully concentrating and engaging with what has just been said, not passively hearing the message. The counsellor demonstrated active listening well towards the start of the session by thoroughly listening to the thoughts and feelings and taking them in one by one. One positive aspect was that the counsellor did not use technical terms and jargon instead they used terms that could have been easily understood by the client. The counsellor left opportunity for enough time for silences, this is important as NHS improving states that silence can enable the speaker to thinker more thoroughly ‘or reflect more deeply on what they are saying’. The counsellor was able to empathise with the client and consider how they would feel if they were faced with similar challenges. Both Hugman (2009) and Alston (2012) promote the communication skill of active listening in the health care setting stating the benefits which are, reduced misunderstandings by paraphrasing what the speaker has just said, you are confirming you have understood the message. 
The first core condition used to evaluate this counselling session is congruence. Congruence within counselling is when a counsellor is trying to link with the client and try to allow themselves to pinpoint where the client is coming from whilst taking into matter the way the client may be thinking or feeling (Meyers, 2014). In this counselling session congruence is demonstrated as the counsellor introduces themselves as though they are trying to understand where the client is coming from however, the counsellor does seem to come across as quite friendly instead of playing their professional role. It is vital to remain professional because it helps to ensure safeguarding and shows confidentiality is not briefed. (Safeguarding adults in practice 2019)

The next core condition that will be used to assess this counselling session is empathy. Empathy is best described as trying to envision yourself in someone else’s shoes. In counselling, empathy is the respect that the counsellor holds for a client. (Counselling directory 2012). In the counselling session the councillor allowed them time to think before the client replying. 

[bookmark: _GoBack]The final core condition is unconditional positive regard (UPR). According to Rogers UPR is key to ‘successful therapy as it’s when you show acceptance and understanding towards a client’ without judging them (Harley Therapy, 2016). The goal of UPR is to facilitate the counsellor to create a clearer understanding of how the client is feeling and how they perceive the situation themselves (Thought co, 2018). The client first came across as quiet and vulnerable nevertheless the counsellor presents themselves as non-judgemental. 

[bookmark: _Hlk28971063]In this video the paraphrasing skill was used when the counsellor confirmed what the client had just stated but using fewer words. However, on reflection possibly a solution focused style question would have been more beneficial. Shazer (2005) states that this type of technique and question helps clarify those solutions and the ‘means of achieving them’  to use as it could have allowed the councillor and client to focus on solutions, rather than on the challenges that brought the client to seek therapy. 

When looking back on the video although opened ended questions were used, potentially they could have been used more consistently and on several occasions have been identified were an opened ended question could have been used rather than a closed question. Knapp (2008) explains that open ended questions are a way of finding out more than you anticipate. 

According to Boud (2005) reflection is most profound when it is done aloud with the aware attention of the counsellor after a counselling session. Reflection was not used in the video, however it could have been used by either the counsellor or client at the end of the session to make the client feel understood and encourage them to express themselves and also to build a relationship with each other. Rogers (2019) states that reflection allows the client and opportunity to ‘further explore their feelings’ whereas, Freud (2009) states that the use of the reflection skill is too repetitive and dull for the client. 

The counsellor did not display the summarising skill in the video. According to Rogers (1991) summarising enables the counsellor to condense the client’s feelings. This could have been used throughout the video to enable the client to recap on what they have stated. 
 
Overall the counselling session was successful. The person centred skills have proven to be beneficial as the client was happy at the end and left feeling restored as they had understood why they felt a certain way. By using the person centred skills it helps to reach the underlying problem that a client may be feeling more efficiently and professionally. 
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