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This report looks at key aspects of professional practice in health and social care using the case study of Mr Ahmed. Health and social care professionals need to provide safe, effective and person-centred care for service users. In many situations, this means using clear communication, accurate administrative procedures and working closely with other professionals. Mr Ahmed is a 68-year-old man who was recently discharged from hospital after experiencing a stroke. He receives support from a domiciliary care agency and is also supported by several professionals including a GP, district nurse and speech and language therapist. However, there are some challenges in his care, particularly related to communication and coordination between services.
This report will look at the importance of effective communication when supporting Mr Ahmed, especially because of his language barriers. It will also discuss the role of administrative skills such as record keeping and the importance of following the Data Protection Act 2018. Finally, the report will examine collaborative working between professionals involved in Mr Ahmed’s care.
Effective communication is an important part of high-quality health and social care. It helps service users understand the care they receive and allows them to express their needs and concerns. Good communication also helps professionals provide safe and appropriate care. In Mr Ahmed’s situation, communication is particularly important because his first language is Bengali and he finds it difficult to understand complex English conversations. Poor communication may lead to misunderstandings about medication, treatment or care requirements. According to the NHS (2023), clear communication improves patient safety and the overall quality of care.
Health and social care professionals should make sure that service users understand the care they receive and are able to express their needs and concerns. Good communication also helps professionals deliver safe and appropriate care. In Mr Ahmed’s case, communication remains especially important because his first language is Bengali and he finds complex English conversations difficult to understand. Poor communication may lead to misunderstandings about medication, treatment or care needs. According to the NHS (2023), clear communication improves patient safety and enhances overall quality of care.

Health and social care professionals need to make sure that service users understand the care they receive and can express their needs and concerns. Good communication also helps professionals deliver safe and appropriate care. In Mr Ahmed’s case, communication remains particularly important because his first language is Bengali and he finds complex English conversations difficult to understand. Poor communication may lead to misunderstandings regarding medication, treatment or care needs. According to the NHS (2023), clear communication improves patient safety and enhances the overall quality of care.

Health and social care professionals should adjust their communication approaches to meet the individual needs of service users. For Mr Ahmed, this may involve using simple language, speaking slowly and confirming that he understands the information provided. Professionals should also allow him sufficient time to respond and ask questions. Visual aids translated written materials, or the use of interpreters may also improve understanding. His wife plays an important role in supporting communication, as she speaks fluent English and often communicates with the care team on his behalf.

The Equality Act 2010 is highly relevant in this situation. This legislation protects individuals from discrimination and promotes equal access to services. Health and social care providers must ensure that individuals are not disadvantaged because of language, disability or cultural background. In Mr Ahmed’s case, professionals should ensure that language barriers do not prevent him from receiving safe and effective care. Providing appropriate support, such as translation services, can help ensure that he receives the same quality of care as other patients. 
One useful way to understand communication in healthcare is through communication models such as the Shannon and Weaver model. This model explains how information is transmitted between a sender and a receiver and highlights how “noise” can interfere with the message (Arnold and Boggs, 2020). In healthcare settings, noise can include language barriers, stress, illness or misunderstandings. In Mr Ahmed’s case, his limited English and his recent stroke may both act as barriers that affect how messages are sent and received.

To reduce these barriers, professionals should use active listening, ask open questions and confirm understanding. They should also observe non-verbal communication such as body language and facial expressions, which can provide useful clues about how the patient feels. Effective communication also helps establish trust between patients and healthcare professionals. When patients feel respected and understood, they are more likely to share information about their health and follow medical advice. Overall, improving communication with Mr Ahmed will help ensure he understands his treatment, receives the correct medication and feels more involved in decisions about his care.

Administrative skills are essential in health and social care to ensure that information is recorded accurately and care is delivered safely. One of the most important administrative responsibilities is record keeping. Record keeping involves documenting patient information such as care plans, medication schedules, health assessments and communication between professionals. Accurate records help ensure continuity of care and allow professionals to monitor a patient’s health condition over time (NMC, 2018).
In the case of Mr Ahmed, good record keeping is particularly important because several professionals are involved in his care. These include the GP, district nurse, speech and language therapist and domiciliary care workers. Each professional must document the care they provide and any changes in Mr Ahmed’s condition. This helps ensure that all members of the multidisciplinary team have access to up-to-date information and can make appropriate decisions about his care.
The recent incident where a care worker missed a scheduled home visit highlights the importance of proper documentation and communication between services. If visits, medication times and care plans are clearly recorded, it becomes easier to identify problems and prevent risks to the patient. Accurate records can also help during investigations and ensure accountability within healthcare organisations.
Another important aspect of administrative practice is the protection of confidential information. Health professionals must follow the Data Protection Act 2018 when handling personal data. This legislation ensures that personal information is collected, stored and shared responsibly (ICO, 2023). Patient records must be kept secure and only accessed by authorised individuals involved in the patient’s care.
For example, Mr Ahmed’s medical records may contain sensitive information about his health condition, medication and personal circumstances. This information must not be shared with individuals who are not directly involved in his care. Digital records must be protected with secure systems such as passwords and restricted access. Paper records should be stored safely in locked cabinets within healthcare settings.
Maintaining accurate records also supports communication between professionals. When information is recorded clearly, it allows different members of the healthcare team to understand the patient’s condition and provide consistent care. Good administrative skills therefore help reduce mistakes and improve patient safety.
Another important aspect of administrative work is ensuring that care plans are regularly reviewed and updated. Patients’ conditions can change over time, especially after serious health events such as a stroke. Therefore, professionals must update records to reflect any new treatments, medication changes or support needs. In Mr Ahmed’s case, updating care plans ensures that all professionals involved in his care are aware of his current health status. This helps prevent mistakes and ensures that care remains appropriate, safe and person-centred.
In conclusion, effective administrative skills such as accurate record keeping and compliance with the Data Protection Act 2018 are essential for ensuring safe and coordinated care for Mr Ahmed.

Collaborative working is important in health and social care because many individuals need support from different professionals. Working together allows professionals to share information, coordinate care and make sure the patient receives the right support. In Mr Ahmed’s situation, several professionals are involved in his care, including his GP, district nurse, speech and language therapist and domiciliary care workers.
Each professional plays an important role in supporting Mr Ahmed’s recovery. The GP is responsible for managing his overall medical treatment and prescribing medication. The district nurse monitors his physical health, including checking blood pressure and his general condition after the stroke. The speech and language therapist supports him in improving communication and managing swallowing difficulties, which are common after a stroke. Domiciliary care workers assist him with daily activities such as personal care, medication support and meal preparation.

Effective collaboration between these professionals helps ensure that care stays consistent and well coordinated. Regular communication between team members allows them to share important information about the patient’s progress and adjust care plans when necessary (NHS England, 2022). This teamwork helps ensure that the patient’s physical, emotional and social needs are met. However, challenges can sometimes occur in multi-agency working. Differences in communication systems, heavy workloads or lack of coordination may lead to mistakes. The missed home visit in Mr Ahmed’s case shows how poor coordination can affect patient safety. If professionals do not communicate effectively, important tasks such as medication support or health monitoring may be delayed. To overcome these challenges, professionals should hold regular meetings, maintain accurate records and communicate clearly with each other. Shared care plans and digital health records can also improve coordination between services. These tools allow professionals to access the same information and work together more effectively.
When professionals work collaboratively, they can provide holistic care that meets the patient’s physical, emotional and social needs. In Mr Ahmed’s situation, effective teamwork will help ensure he receives consistent support and continues to recover safely at home.

In conclusion, effective communication, strong administrative procedures and collaborative working are key parts of high-quality health and social care. The case of Mr Ahmed shows how communication barriers, such as language differences, can affect care if they are not managed properly. Health professionals should adapt their communication methods and follow the principles of the Equality Act 2010 to make sure all patients receive fair and accessible services.

Accurate record keeping and following the Data Protection Act 2018 are also important for maintaining patient safety and protecting confidential information. Effective administrative practices help professionals share important information and support continuity of care. Finally, teamwork between professionals such as GPs, nurses, therapists and care workers is essential for providing coordinated and person-centred care. By working together and communicating effectively, health and social care professionals can make sure individuals like Mr Ahmed receive safe, respectful and effective support.
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