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[bookmark: _heading=h.t374jmfxcujw]Introduction 
The aim of this essay is to define the concept of communication skills and their importance in the hospitality industry. Proper communication is required to improve the brand image and provide effective customer service in the hospitality industry. 
[bookmark: _heading=h.7qf24xfltx87]Description 
Exchanging ideas, opinions and thoughts with others in a clear way denotes effective communication. Individuals can solve problems, share creative ideas and make a better understanding with others through successful communication (Rautakoski et al., 2021). Communication skill is one of the most effective skills for working professionals in every field. There are various types of communication such as verbal communication, nonverbal communication and written communication. Individuals can improve their communication skills by practising active listening and improving their concentration power. Proper eye contact and body language improves the non-verbal communication of working professionals (Rautakoski et al., 2021). Similarly, it improves the self-confidence and self-assurance of individuals. Apart from that they also need to practice regular writing to improve their written communication.
Communication skill is very beneficial to maintain a positive relationship inside the workplace. It promotes the business in front of potential customers and also improves the brand image. Effective communication also improves listening skills, problem-solving skills, creativity, time management skills and other interpersonal skills of individuals. Strong communication is very important for avoiding misunderstandings and miscommunications in the hospitality industry (Lolli, 2019). The working professionals in the hospitality industry can share proper details, instructions and other business details with customers through their communication skills. Better communication not only improves customer loyalty but also promotes the services through customers. Accordingly, effective communication enhances teamwork and collaboration capability inside the workplace. Managers always promote open communication to identify the issues of employees (Chang, W. and Busser, 2020). Similarly, employees also can join the decision-making system through proper communication. Currently, digital communication is also increasing in the hospitality industry. Communicating through social media platforms, email and other digital media help customers to get more customised services (Lolli, 2019). Individuals with better communication skills can promote the business better and get higher career opportunities. 
[bookmark: _heading=h.t5zign6xpxce]Conclusion 
This essay has concluded the concept of communication skills as a transferable skill. The ways to improve better communication skills have been discussed here. Apparently, the importance of strong communication skills in the hospitality industry has been also evaluated here. This essay has demonstrated other interpersonal skills such as teamwork skills, problem-solving skills and other skills that also can be improved by practising effective communication. 
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