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[bookmark: _Toc119940890]1.Introduction

This report presents the case of Gareth Jones, a 17-year-old, recently released from Parc Youth Offenders institution after serving a sentence for a motoring offense. Gareth has been involved with drug usage and possible distribution. After serving 18 months, he displayed good behaviour and showed that he is willing to change his lifestyle by attending a college course. However, the Youth Offending Team (YOT) received information that Gareth has ceased his studies and has gone back to his previous criminal activities together with associates. Following a probation meeting with the YOT team, Gareth demonstrated aggressive behaviour and did not cooperate. The report aims to evaluate certain key psychological theories: Social identity theory, Theory of planned behaviour, and Frustration Aggression Hypothesis. These theories can explain Gareth’s behaviour and assist the YOT team to create an appropriate support plan so they can convince him to stop engaging in offensive activities and help him deal with his problems.
[bookmark: _Toc119940891] 2. Youth justice statistics

Youth Justice System in England and Wales are dealing with offenses committed by children aged 10-17 and their reoccurrence. Although the number of children who have received a conviction has dropped by 17% in the period 2020-2021, there have been around 560 of children in custody at any given moment throughout the year. (GOV.UK. 2022). Currently, The YOT team is dealing with multiple cases of young offenders, and this report will assist them to process the matter with Gareth more efficiently.
[bookmark: _Toc119940892]3. Psychological theories

[bookmark: _Toc119940893]3.1 Social Identity theory

Social Identity Theory (SIT) was created in 1972 by Henry Tajfel and later enhanced with the help of Turner in 1979. SIT comprises of three major sections: Social Categorisation, Social Comparison, and Social Identification (Abrams and Hogg, 1990). The SIT theory discusses how social contexts and groups can affect people’s behaviour. The theory proposes the relevance of ingroup-outgroup categorizations in self-perception and their reflection on the individual’s personality.
[bookmark: _Toc119940894]3.1.2 Social Categorization

The first stage, Social Categorisation explains how group relations influence an individual’s performance and overshadow his unique, individualistic features for the prominence of the group affiliations. This is referred to as a purely intergroup encounter. (Hornsey,2008). The theory explains that people’s perspectives about themselves and one another change as they move from the interpersonal to the intergroup end of the spectrum. (Hogg,2016). Knowing to which group one belongs can enhance one's sense of self and give him a sense of significance. It can also help individuals to identify group norms and decide how to classify themselves.  (Trepte and Loy, 2017). Gareth’s choice to stop attending the college might be coming from a conflict of categorization, meaning that he had to categorize himself with a new group, which probably makes him feel insecure and deranged.
[bookmark: _Toc119940895]3.2.2 Social Identification

Social identities influence people’s perceptions and judgment and can manipulate one’s mindset. (Bodenhausen and Peery, 2009). Social identity inspires the individual to feel part of the team and contributes to his self-esteem. (Abrams and Hogg, 1990).  Social identity has been described as the “social glue" that binds people to their ingroup and motivates them to keep working for the good of the group (van Vugt & Hart, 2004). Gareth probably identifies himself with his group norms and has adopted their behaviour. The group gives him strength and sense of purpose and he would possibly do everything to please them.
[bookmark: _Toc119940896]3.2.3 Social Comparison

Social Comparison relates to maintaining self-esteem and establishing superiority, a person must favourably compare his group to other groups. This process is essential because it allows us to diferenciate our identities to those of others while also learning more about ourselves through group comparisons. This comparison which aims to demonstrate superiority boosts one’s self-concept at the expense of the other groups and their members (Billig,2015). Gareth has possibly abandoned the college because he feels a strong attachment to his old group and does not categorize himself with the new one. Gareth can be encouraged by the YOT team to realize that his culture and surrounding environment does not benefit him and his future well-being, so he needs to return to college. Accepting the new social group norms will prevent him from committing further offenses. (Manolchev, Saundry, and Lewis, 2021).
[bookmark: _Toc119940897]3.2 Theory of Planned Behaviour

After the introduction of the Theory of Planned Behaviour, one of the founding principles of the Theory of Reasoned Action, which Professor Icek Ajzen and Fishbein founded in 1980, the notion of how behaviour is generated was changed in 1985. The requirement to look into the imbalance between broad personality attributes and behaviour originated the Theory of Reasoned Action (TRA). The Theory of Planned Behaviour (TPB) examines components such as social roles and perceived self-efficacy and focuses more on behaviour than attitudes (Ajzen, 2011). Relatively, individual behaviour is influenced by both attitude and subjective norms. These two factors combine to form and define one’s intentions of behaviour. Behaviour beliefs, Normative beliefs, and Control beliefs are the factors that have an impact on predicting someone’s behaviour. (Bosnjak, Ajzen and Schmidt, 2020). Behavioural beliefs show the consequences and produce an attitude towards certain behaviour. Gareth needs the approval of his friends so he can develop a positive attitude about upcoming lifestyle changes, which is why he has left the college course. Normative beliefs represent the expectations of others. Gareth does not have the support of the people he considers important in his life. The YOT team could promote establishing contact with a member of his family, that can influence him positively. Control beliefs are beliefs regarding the presence of circumstances that could affect performing the behaviour. Gareth’s old lifestyle is convenient and easy for him to carry on, he does not believe that the changes will bring a definite and useful outcome. All of these components come together to create intention, which then results in behaviour. Behaviour intention refers to someone’s willingness in relation to their deliberate purpose to attempt to carry out the goal activity.  (Kan and Fabrigar, 2017).
Knowing more about TPB will allow the YOT team to rationally explain Gareth's behaviour changes. He exhibits diverse behaviours which are due to the personality conflict he is experiencing at present. Gareth needs an explanation of the consequences resulting from his criminal behaviour. For instance, he would no longer be considered an adolescent but an adult, if he commits a crime again, which could potentially lead to a longer sentence. (GOV.UK,2017). The YOT team should support Gareth’s well-being, secure his housing needs, protect him from future abuse from his ex-peers, persuade him to go back to education, offer him a part-time job and increase his understanding of the benefits of his positive contribution to the society. (Department of Health,2014).
[bookmark: _Toc119940898]3.3 Frustration Aggression Hypothesis

Frustration is a powerful negative emotion, agitation or anger arising from the inability to fulfil our wishes. (Jeronimus and Laceulle, 2017).
The Frustration Aggression Hypothesis examines the frustration-aggression theory put forward by J. Dollard et al. in 1939. The primary thesis of the original formulation is limited to inner violence that obstructs the anticipated achievement of the desired outcome. The general assumption of the frustration-aggression hypothesis is that frustration, which is frequently perceived as an event rather than an emotion, increases the predisposition to act or respond aggressively. (Breuer and Elson,2017).
Frustrations can lead to aggressive inclinations even if they are not random or targeted at a specific person. A suggested modification of the 1939 model is that anger promotes violent inclinations to the point where they cause negative affect.  (Berkovitz,1989). 
Various circumstances can lead to aggressive urges, although they are typically restrained by social expectations of restraint. Therefore, the inability to exercise self-control is frequently the primary cause of aggressiveness.An investigation proved that diminished self-control increased aggressive behaviour, particularly in response to an insulting provocation. When participants felt offended, their ability to self-regulate was lower, and they were more inclined to respond violently. When not insulted, the individuals displayed less-aggressive behaviour. (DeWall et al, 2007). Gareth has possibly felt provoked by the YOT team, and they have increased his aggression levels, as they have tried to prevent him from reaching his goal, which is to continue participating in his current in-group and resume practicing anti-social behaviour.
Teenagers who are exposed to communal violence run the risk of suffering from a variety of negative effects that might last far into adulthood. Aggressive behaviour, which is defined as acts of aggression toward others, is a particularly well-established outcome of exposure to community violence among children that may persist over time. (Pittman, 2022). Adolescents may exhibit "reactive" (impulsive, emotional behaviour in reaction to a trigger) or "proactive" aggression (intentional and planned to achieve a preconceived objective). Any kind of aggressiveness, though, has the potential to have serious and unanticipated negative effects on the individual exhibiting it. Identifying the kind, the underlying reason and the aggression's warning indicators may be helpful for the YOT team in creating an individual support plan for Gareth (Smithmyer, Hubbard and Simons, 2000).
[bookmark: _Toc119940899]4. Conclusion

Numerous academic fields have investigated aggression and violence. Due to the intermittent nature of human aggressiveness and the numerous excuses people provide for failing to acknowledge or report it, it is challenging to directly investigate human hostility. This methodological complexity is likely mirrored in the fact that each scientific field creates its own set of ideas and techniques to explain aggressiveness at its own level of study. (Goldstein, 2003). The proposed psychological theories can be helpful for the YOT team to develop a strategy for managing Gareth’s behaviour and creating a support plan to address his needs. Increased violent behaviour is linked to low self-esteem. (Yu et al, 2022). Gareth can be encouraged to join a new group in the college, to start feeling more valuable as a person, and to understand that his personal opinion matters. Breaking Gareth’s ties with the antisocial group and creating alliances with educated people will definitely change his mindset and expand his knowledge, will show him a different path in life, and boost his self-confidence.
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