LCHS4003 September 2026 term 
Assessment Criteria aligned to Component 1 (Short report and Essay)
Some useful reminders about giving effective feedback:
Feedback is key for our students because it helps them understand what they're doing well and where they can improve. Here are some tips for giving them effective feedback that will help them improve.
· Look to the future: Feedforward is the most important element of feedback. You should ensure that your comments provide ways for the student to improve in future and frame them as such.
· Be clear, specific, and consistent: In your feedback, you should highlight both strengths and areas for improvement. Vague or overly general comments can be less helpful. Also, make sure to maintain consistency in your feedback approach throughout the course to help students understand your expectations.
· Constructive criticism: Frame feedback in a constructive and supportive manner. You should offer actionable suggestions for improvement rather than just pointing out errors.
· Feedback sandwich: Consider using a feedback sandwich approach which involves starting and ending with positive comments while addressing areas for improvement in the middle. 
· The best fit: Look for the ‘best fit’ classification. For example, a student assignment may display one or two of the characteristics in the 70-84% band and many characteristics within the 60-69% band but may not quite achieve the standard of the 60-69% band in one or two areas. The best fit in that case is likely to be within the 60-69% classification.
· Avoid marks ending with 9: Where you are marking component 2, also check that the student’s overall module grade does not end with a 9. 
· Work over the word limit – refer to the assignment brief for details. State any penalty applied clearly in the feedback.

The following statements can be used but be sure to personalise the feedback by providing additional comments for the individual student. 
Please use the criteria  and put comments and a mark for each criterion. We are not permitted to combine all comments into one paragraph – they should be split by criteria. 


	1 Engagement with Literature (10)
	Fail
	Marginal Fail
	Satisfactory Pass
	Good 
Pass
	Very Good Merit
	Excellent Distinction
	Exceptional Distinction

	
	0-2
	3
	4
	6
	6
	7-8
	9+

	
Students must use and reference a minimum of 6 credible and reliable sources of information. 

Students must cite literature in their both tasks supporting the points that they made. 

A reference list should appear at the end of the portfolio and should follow the UWTSD Harvard referencing guidelines and standards.
	 
Little or no evidence of reading. Sources are inappropriate or missing.


Referencing
No in-text citations or reference list, no attempt at Harvard format

	
Minimal engagement with literature. 



Referencing
Weak referencing and poor source selection, almost no attempt at Harvard format 
	
Satisfactory use of relevant sources. Referencing conventions are present but inconsistently applied. 

Referencing 
Attempted in-text citations, reference list, Harvard format

	
Good range of literature used. 

Referencing
Referencing mostly accurate. Good in-text citations, reference list, Harvard format (minor mistakes)

	
Very good range of credible sources. 


Referencing
Referencing is sound and supports arguments well.  Harvard format (very minor mistakes)
	
Excellent engagement with relevant literature. 


Referencing Consistently accurate in-text citations, reference list, 
Harvard format 
	
Exceptional engagement with literature. High-level referencing skills consistently applied.

Referencing Consistently accurate in-text citations, reference list, 
Harvard format 






	2 Knowledge and Understanding (30)
	Fail
	Marginal Fail
	Satisfactory Pass
	Good 
Pass
	Very Good Merit
	Excellent Distinction
	Exceptional Distinction

	[bookmark: _Hlk161827921]
	0-8
	9-11
	12-14
	15-17
	18-20
	21-25
	26+

	[bookmark: _Hlk112924669]Students must show a basic understanding of each task in the portfolio. 

Students must demonstrate an understanding of the chosen service area from the lists provided, its functioning and challenges faced by the service.  

Students are expected to show an understanding of the origin of the service chosen in Task 2, its structure and functioning. 

	
Major gaps in understanding of healthcare services and NHS. Irrelevant or inaccurate content.

Major gaps in understanding of the tasks required. Substantial inaccuracies.
	 
Flawed or superficial understanding of healthcare services and NHS. Significant inaccuracies.


Gaps in understanding of the tasks required and some significant inaccuracies or irrelevant content.
	
Satisfactory understanding of the chosen service and NHS origins. Some elements missing.


Satisfactory understanding of both tasks. Some application of concepts.


	
A good understanding with some depth. Clear explanation of service and NHS.

A good understanding of both tasks. Good application of concepts.


	
A very good understanding with some depth. Clear explanation of service and NHS.


A very good understanding of both tasks. Very good application of concepts.


	
An excellent understanding of healthcare service and NHS. Insightful and well-developed explanations.


An excellent understanding of both tasks. Excellent application of concepts.


	
An exceptional, detailed understanding of healthcare service and NHS. Demonstrates depth and originality.


An excellent understanding of both tasks. Exceptional application of concepts.




[bookmark: _Hlk168295613]

	3 Cognitive and Intellectual Skills (20)
	Fail
	Marginal Fail
	Satisfactory Pass
	Good 
Pass
	Very Good Merit
	Excellent Distinction
	Exceptional Distinction

	
	0-5
	6-7
	8-9
	10-11
	12-13
	14-16
	17+

	
[bookmark: _Hlk112924682]Students must justify the points that they make using relevant and credible literature. 

Students must demonstrate understanding and sound judgement in their work, which draws out the key elements of the assessment task.


	
Entirely descriptive work with no analysis or critical thinking. Illogical content. No use of evidence to justify points.


	
No critical thinking with weak arguments and flawed logic. Almost no use of evidence to back up points.


	
Some evidence of critical thinking and reasoning. Arguments underdeveloped and could be better supported with evidence.



	
Good reasoning and emerging critical thinking. Mostly valid arguments.

Good use of evidence to back up points.


	
Very good analytical and critical thinking demonstrated 

Very good ability to build up an overall argument. 

Very good use of evidence to back up points.

Conclusion relates closely to content.


	
Excellent analytical thinking demonstrated 

Excellent ability to make an argument. 

Points backed up with evidence throughout. 

Conclusions drawn from points made.


	
Exceptional analytical thinking demonstrated with sophisticated evaluation and insight.

Exceptional ability to make an argument. 
 
Points backed up with evidence throughout. 

Conclusions drawn from points made with a clear thread throughout the work.










	4 Practical Skills (20)
	Fail
	Marginal Fail
	Satisfactory Pass
	Good 
Pass
	Very Good Merit
	Excellent Distinction
	Exceptional Distinction

	
	0-5
	6-7
	8-9
	10-11
	12-13
	14-16
	17+

	
[bookmark: _Hlk112924701]Students must provide evidence of a report and essay with clear report/essay structures 

Students are expected to demonstrate a clear description of their chosen health and social care services with challenges and real-world examples.

	
No practical skills demonstrated Report and/or essay lacks clarity and relevance.

No attempt to structure the report or essay appropriately.

No clear description of the chosen health and social care service in the report or essay. No challenges or real-world examples included.
	 
Almost no practical skills demonstrated. Report and/or essay lack depth.

Significant structural issues with report and/or essay. 

Limited description of the chosen service in the report and/or essay. Challenges and real-world examples are minimal, unclear, or inaccurate.
	
Satisfactory skills demonstrated. Report and essay shows some depth.

Some structural issues with report and/or essay.

Basic description of the chosen service in the report and/or essay. Some challenges and real-world examples are included.
	
Good application of theory to practice.  Report and essay are clear and relevant. Report and essay demonstrate good depth.

Structure of report and essay is good. 

Clear description of the chosen service in the report and essay. Relevant challenges and real-world examples are discussed.
	
Very good practical insight. 

Structure of report and essay is very good. 

Very good understanding of the chosen service in the report and essay. Challenges and real-world examples are clearly integrated.
	
Excellent application of theory and excellent practical insight.

Structure of report and essay is excellent.

Comprehensive understanding of the chosen service in the report and essay. Insightful discussion of challenges supported by relevant real-world examples.
	
Exceptional practical understanding. 

Structure of report and essay is exceptional.

Sophisticated understanding of the chosen service in the report and essay. Challenges and real-world examples are critically and seamlessly integrated throughout.







	5 Transferable Skills (20)
	Fail
	Marginal Fail
	Satisfactory Pass
	Good 
Pass
	Very Good Merit
	Excellent Distinction
	Exceptional Distinction

	
	0-5
	6-7
	8-9
	10-11
	12-13
	14-16
	17+

	
[bookmark: _Hlk112924713]Both tasks  should have a coherent structure in the production of the work and follow the submission guidance. 

.

	
Poor structure and communication. No evidence of professional skills.

One task is missing

Use of language is very weak. 

No paragraphs. 

Overall presentation is very poor.
	
Disorganised work. Weak language and presentation.

One task is missing

Use of language is weak. 

Paragraphs lack structure. 

Overall presentation is poor. 

	
Satisfactory structure and clarity. Basic communication skills.

Both tasks attempted

Use of language is mostly clear. 

Attempt to organise writing. 

Limited attempt introduction or conclusion e.g. one line. 

Overall presentation of whole submission is satisfactory.
	
A good structure with coherent work. Demonstrates emerging professional skills 

Both tasks completed 

Language is clear and essay is coherent. 

Good attempt at writing appropriately structured academic paragraphs.

Good introduction and conclusion.

Good presentation of whole submission. 

	
Very good structure and fluent. Very good evidence of transferable skills.

Both tasks completed 

Use of language is very clear and essay is very coherent. 

Very good attempt at writing appropriately structured academic paragraphs (topic,  middle, concluding/linking sentences). 

Very good introduction and conclusion. 

Very good presentation of whole submission. 
	
Excellent communication and organisation. Strong professional awareness.

Both tasks completed 

Excellent use of language and essay
has excellent coherence. 

Excellent academic paragraphs plus introduction and conclusion.

Excellent presentation of whole submission. 

	
Exceptional clarity and professionalism. Demonstrates leadership and initiative.

Both tasks completed 

Exceptional use of language and essay is highly coherent with a clear thread throughout. 

Exceptionally well-written academic paragraphs which includes all sections.

Exceptional presentation of whole submission.
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