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Preparing for volunteering was difficult, during the search for an opportunity many places did not even respond. A lot of places also required extensive checks due to the clientele they deal with, this was a huge downside as these kinds of checks can take weeks if not months at a time which would have taken a huge chunk out of the time that was given for the completion of the volunteer work. 80 hours of volunteer work was required from all students in this module but, unfortunately after pursuing many companies in the law sector and not receiving a response or being told they do not offer any type of work experience due to them not wanting to be held liable if something was to happen. 
The university did find an opportunity for multiple students working with Swansea youth services, but this placement lacked suitable hours to be able to complete the designated hours. Not only was the placement lacking the suitable hours but the contact in charge of making sure we had all our checks was away from the office multiple times thus leaving insufficient time for the correct vetting.
The opportunities for working in the law sector were at peak interest during this time, this ranging from working with solicitor offices around Swansea centre and working with youth. Volunteering in a law sector can be an extremely interesting experience helping those who do develop their skills and engage with people thus gaining more practical experience and is a great way to explore one’s passion for the law sector. 
In the end an opportunity arose to work with the council in their safer Swansea project, this project was founded in 1998 by the council in relation with The Crime and Disorder Act 1998, the partnership aims to take a larger responsibility for the reviews in crime and disorder, these are done annually. 
The experience in trying to find an opportunity for volunteering wasn’t a great one and comes with a lot of negative feelings it puts strain on the individual trying to find an opportunity with no such luck.
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The Safer Swansea objective is a pilot project that aims to work alongside their colleagues within the south Wales police to help try and make Swansea a safer place to live, this follows a lot with the main priorities set out by those working within the safer Swansea project. The priorities of this project span out in a wide range of objectives that aim to help things such as substance misuse, reducing the anti- social behaviours witnessed by those living in the targeted communities. Also aiming to reduce things such as hate crimes, domestic abuse, violence against women and putting a stop to sexual assault. These objectives are stated in the Safer Swansea Community Safety Priorities for 2023- 2026. The members involved in this project are those who range from the youth justice service to the police and crime commissioners’ office. 
The safer Swansea project takes several measures by collaborating with the local law enforcement helping to implement crime prevention strategies. Safer Swansea have set up multiple engagement initiatives to help involve the residents in their aims to prevent crime. They have organised things such neighbourhood watch programmes this is so that members of the community can work together to help keep their local area safe. They are also known for conducting things such as educational workshops to teach people how to help keep themselves and others safe in the community from things such as hate crimes, drug abuse and even cyber-crimes.
Street Check (2024) showed that the highest level of crime that was committed near and in St Helens Road in March 2024 was Violence and sexual crimes, this was closely followed by shoplifting and public orders. Check My Street (2024) also showed that in March alone there 27 reported crimes that took place, one of these incidents included possession of a weapon.
The role I played in my time with the safer Swansea partnership was firstly helping them set out a questionnaire that us volunteers would hand out around the St Helens Road area, alongside this we also distributed safety packs which include alarms for doors, windows and even a wrist alarm that could be worn while they were out and about. During this time, I found that a lot of the community were not willing to engage with us, I personally noticed that outside the shops and down the side streets there was a lot of litter, this included things such as black bin bags, cardboard boxes and lots and lots disposable vapes. I also noticed that in the St Helens area a lot of the houses were unkept, rubbish out the front of the houses, overgrown trees, this includes the roads in the area a lot of them have huge potholes and unkept pavement areas, I myself have rolled my ankle more than once due to this kind of issue. More deprived areas in communities appear to be unkept this is due to the fact that there are limited resources designated for that area.
 Much of the community in St Helens Road are of different ethnicity, the Census data from 2021 stated that while most of the population on the outer areas of Swansea are of white ethnicity, this stands at 91.4% meanwhile in the inner areas of Swansea, such as St Helens Road the white population is at 47.9%. this inner section of Swansea houses the mosque, which is the place of worship for Muslims, while they come from all around Swansea a lot of those who attend live in St Helens Road and the surrounding streets. 
A lot of people in the community also did not speak English, this was a lot of the older generation this I found made them weary of us when we were knocking on the doors to distribute the safety packs. (WIMD, 2019) discussed that St Helens Road is part of one of the most underprivileged areas of Swansea St Helens Road is in the lower half of deprived areas in Wales sitting in the 20th Percentile, this is why St Helens Road was included in the Safer Swansea initiative showing that it needs to be a part of the reform to help make Swansea a safer place to live.
After the distribution of the questionnaires those who had received were given a deadline of one week, they could either answer the questionnaire online accessible through a QR code or the paper version that was posted through their doors with the safety packs. However, in when previous surveys were handed out, they received a much better response in return than what our group did. Our survey only had two responses these were answered on our online option, it made us wonder if we had had enough time to engage with the community in that area of Swansea. I also think that due to a lot of the older generation not having English as their first language creates a massive language barrier between us and them. 
It could also be due to the fact that they may have had a bad experience in their home country before coming here, this making them less eager to engage of even ask for help. The lack of answers to the questionnaire could just be down to the fact that people are happy in their community, it may also be for those who may have come from other countries that this is far different from what they have known some come from places that are war zones meaning that this area for them is perfect and they feel safer than they ever have.
From the responses we did receive from our questionnaire the responders did state that the positive attributes for their community was that they had access to a lot of shops and essentials. They also did state that the negatives that are linked to living in their community that there is a lack of streetlights which means at night its extremely dark. They also noted that they have witnessed a lot of antisocial behaviour at night-time with things such as break ins. However, even though they feel unsafe at night-time due to the lack of lighting in the area they would in fact feel comfortable reporting this to the polices emergency number 999 and even their non-emergency line 101.
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To conclude, the opportunity to volunteer for safer Swansea was a fantastic one, I found it was key to helping develop my skills when engaging with those in the community and those who work with them. Overall, after finding it extremely difficult to find a placement with nobody willing to take on students. I feel if we would have had longer on this project it would have been more beneficial not just for us but for those in the community. However, due to the limited time we had with Paul and the team. It would have been great to go out and interact with the shop owners’ people out and about and even those in the mosques and schools, it would help those in the community trust us more if we had engagement with the figures they trust in the community. 
The group I was with handing out the safety packs stopped in a café and spoke to those working there about the project we were taking part in the help protect the community, they felt it was great and even took a pack for their neighbours, as these residents were a part of the older end of the community they thought the alarms were a fantastic idea and said that they would feel safer with these in their homes. 
However, the lack of engagement with the Muslim community was also due to the fact that we carried this out during the last two weeks of Ramadan, this meant that a lot of the community was asleep during the day due to the fact they only eat during the night, I felt that knocking on their doors could have been seen as disrespectful by them.
It would be a great opportunity for future volunteers of this project if they were able to plan and engage more with this community, this could be them setting up events such as pop-up shops were they can come in have a cup of tea and cake and a chat.
It would be great if the volunteering opportunities were set out so that students had an option as I personally found it very difficult to find an opportunity as I myself started to look at the end of summer.












[bookmark: _Toc165657040]Reference List

Welsh Government (2023) Ethnic group difference in health, housing, education and economic status in Wales (Census 2021) Available at:
https://www.gov.wales/ethnic-group-differences-health-housing-education-and-economic-status-wales-census-2021
(Accessed: 3rd May 2024)

Gov. Wales (2024) Census of Population. Available at:
https://www.gov.wales/census-population
(Accessed: 3rd May 2024)

Street Check (2024) Crimes Committed Near St. Helens Road, Swansea, Wales, SA1 4BE in March 2024. Available at:
https://www.streetcheck.co.uk/crime/sa14be
(Accessed: 3rd May 2024)

Check My Street (2024) St Helens Road. Available at:
https://www.checkmystreet.co.uk/Information/Postcode/SA1-3UW/St-Helens-Road/Swansea
(Accessed: 3rd May 2024)

Safer Swansea (2023) Community safety Priorities 2023- 2026. Available at:
https://democracy.swansea.gov.uk/documents/s92773/06E%20-%20Appendix%205%20-%20Safer%20Swansea%20Community%20Safety%20Priorities%202023%20-%202026.pdf?LLL=0
(Accessed: 3rd May 2024)

image1.png




image2.png




