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CV
Elhamullah Rahmani
Phone: 07918775091
Location: Tunbridge Wells, Kent, TN2 4SP
Profile 
[bookmark: _Int_1Q1CZx1M]Friendly and hardworking student with proven experience in fast-paced customer service environment. Skilled in resolving issues, supporting daily business operations, and collaborating effectively with team members. Fluent in multiple languages, with a passion for delivering excellent service a drive to continuously develop my business management skills.
Skills
· Customer service 
· Problem-solving
· Time management
· Teamwork
· Communication
· Business management
Education
University of Trinity Saint David (UWTSD), London 
Business Skills for the Workplace – Current Student
Secondary School Graduate
Work Experience
Mr. Sims Sweet Company | January 2024 – Present 
Branch Manager 
· Customer service and helping customers
· Problem-solving and handling daily tasks
· Teamwork and time management
· Supporting the day-to-day running of the business
Languages
· English
· Pashto
· Dari
· Farsi
References are available upon request.

















Cover letter 
ELHAMULLAH RAHMANI
Tunbridge Wells, Kent, TN2 4SP | 07918 775091
12 October 2026
Hiring Manager
Hotel chocolate 
Tunbridge Wells, Kent
Dear Hiring Manager,
I am writing to apply for the Customer Assistant – Hotel Chocolate, in Tunbridge Wells. I am a reliable and hardworking Business Skills student with practical retail and customer service experience, and I would welcome the opportunity to contribute to your team.
Since January 2024, I have worked as a Customer Service and Operations Assistant at Mr. Sims Sweet Company. In this role, I help customers, answer questions, help with purchasing decisions, resolve day-to-day problems, and work with colleagues to keep the shop organized. This experience has helped me develop effective communication, teamwork, time management, and problem-solving skills.
I understand the importance of making customers feel welcome and providing helpful, professional service. I am also willing to learn about products, follow store procedures, support stock and store presentation, and assist colleagues during busy periods. Alongside my work experience, my Business Skills studies are helping me build my understanding of business operations and professional practice.
I look forward to hearing from you.
Yours faithfully,
Elhamullah Rahmani


Job advert
Seasonal Sales Advisor
· Hotel Chocolate - 3.5 
· Sevenoaks
Job details
· Seasonal
· £13.05 an hour
· 13 days ago
Benefits
· Employee discount

Qualifications
· Customer communication
· Customer relationship building
· Customer service
· Personalized recommendations
· Client services
· Customer engagement
· Need-based selling
· Cleaning
· Food preparation
· Stocking
· Customer interaction
· Stock replenishment
· Beverage handling

Full job description
Job Introduction
Are you ready to join Hotel Chocolate at our busiest and most magical time of year? We’re the UK’s favorite premium chocolate brand and we need your help to deliver the best experience for our customers this Christmas!
To join us as a Seasonal Sales Advisor, you’re not just passionate about our chocolate, you’re obsessed delighting customers - ready to help them find the perfect gift for their friends, family, colleagues, neighbors…After all, chocolate makes the perfect present!
We ask that you are reliable and flexible to meet the needs of the stores’ trading and delivery times and are comfortable working under pressure in a fast-paced environment.
What You’ll be doing:
· Immersing our customers in the world of Hotel Chocolate and a store full of inspirational seasonal products including the perfect gift – the Velvetier.
· Ensuring our customers find the perfect Christmas gift for everyone on their shopping list by discovering your customers’ reason for their visit, asking them key questions to establish their buying needs and checking for allergens throughout your time with them.
· Supporting the store team with deliveries and replenishment as needed.
· Processing transactions, refunds and exchanges at the till.
· Maintaining a high standard in our store and café areas to WOW our customers.
· If your store has a café area, you will prepare hot and cold drinks, ice creams, and snacks according to our guidelines and processes whilst keeping the area immaculately clean.
· Supporting where you can to the success of your store and team.
In return for going the extra mile, our gift to you:
· £13.05 per hour
· Incentives are based on performance.
· 50% unlimited staff discount to treat yourself and your friends and family.
· 70% discount off a stay in our Hotel in St Lucia.
· A chance to develop yourself personally, working in an exciting, innovative, and expanding company with real career progression.
About Us
We’re not just a chocolate company; we’re a family of chocolate lovers. From luxury gifts to our iconic Velvetier™ and beyond, we’ve built a brand that’s all about crafting moments of indulgence. Our journey began as a humble mint company, but we soon found our passion for cacao and never looked back. Today, we’re proud to operate over 150 stores across the UK and continue to grow across categories, channels, and territories.
Patience, passion, and purpose drive everything we do – just like the perfect cacao pod, our success doesn’t happen overnight. It’s the result of hard work, innovation, and the shared dedication of our customers, colleagues, farmers, and suppliers.
To learn more about who we are, and our People Pledge to equality, diversity, and inclusion, visit: hotelchocolat.com/uk/engaged-ethics/our-people.html
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