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Alton towers vs Disne Land Paris report audit

Introduction

In this audit report It will evaluate the standards of the service,  hospitality provisions, industry trends changes , operations , legislations in both hospitality services which  one will be UK based and the other will be based  abroad. 

Methodology 
The methodology was created by doing research throughout  different social media website and online books. In this audit it will covered  the 5c which stand for criteria, conditions, cause, consequences and corrective plan. 
· Introduction 
· Talking about the attractions/event 
· Showing reviews 
· Recommendations 

Main body 
There are many different names for Disneyland Paris which one of them is Euro Disney Resort. Disneyland Paris is a family- friendly entrainment and a fun and relaxations resort in Marne-la-Valle, which is a new town in Paris eastern suburbs. In Disneyland Paris they have multiple features and facilities that make them stand out which include Disney themed hotels, Disney village retail, Disney dining facilities and indoor and outdoor Disney entertainment. “At Disneyland Paris, guest can expect everything they need including hotels, restaurants, parking and ATMS.” (Disneyland-tickets , (no date)). Following on from this statement,  it shows that Disney have many facilities which will cater for everyone needs and is at a walkable reach to get to, to make their holiday the best it can possible be. Disneyland Paris are a 4 out of five star rating on the food located in the restaurants. Disneyland Paris also offer fast food services such as ice creams,  Hager’s and many more to add to their attractions to allow customer to eat when they get hungry as they have a lot of hospitality to offer.

Guest services is on of Disneyland Paris main driven area which make customer want to visit or want to go there. As stated by Disneyland Paris (no date) “Disneyland Paris believes in magic for all.” Following on from this, the theme park beloved everyone should feel the magic when they enter their attraction all the way through to their holiday there. Here are some of the features that Disneyland Paris use for their guest;
· Lost and found services 
· First aid stations 
· Personalised assistance for guest with disabilities 
· Currency exchange services 
· Transfers offers 
(Disneyland Paris, (n.d.)). 
Disneyland Paris have many industry trends that are happening. Some of the new industry trends that are happening is introducing new live entertainment,  seasonal events and new shows. One of the major industry trend that Disneyland Paris are include is the use of new technology. Disneyland Paris are using new technology and still to this day are upgrading their technology to help guest to use their mobile phone or other technology platforms for their use in their hotel and theme park. “Wireless system which allows guests to open hotel doors and pay for everything from park tickets to restaurants.” ( Sylt.C. (2019)). Adding on from Sylt.C is shows that Disneyland Paris are using technology to this day to allow guest to enter their rooms without a key and just using their phones which will also allow them to visit and see what happening in the park and for them to book on their phones rather than going to the main desk and ordering them there as it all on their phone already. By having this new technology it is allowing the customer to order their food on their phones  when they are ready and to get  their food at a high speed rather then getting up to go and collect their food. 
Disney theme park gave many different rules and legislation that they need to follow when running their attraction. Some of the laws that Disneyland Paris follow by the French Government are the safety regulations, Labour laws and environmental regulations. Having these rules and regulations in place Disneyland Paris is and attractions which will be safe for all types of customers to visits. One of the rules that DisneylandParis (n.d.)) follow is “ unauthorised commercial activity.” This law is put in place so that Disneyland Paris have the safety law requirements that will keep their customers safe from the public while in their attractions. An example for this is a member of staff will observe the audience and if they see an member of the audience take images of someone else without their consent they will be able to take deal with that situation and make the person aware that it’s against the law and inform the other party of what happened. 

[image: ][image: ](Tripadvisor,(n.d.)) Here is an images showing 4 star rating hospitality’s facilities in France.
Here is an images of a mother for  the hospitality facilities. (MadeForMums, (n.d.)) 

Alton towers is an established amusement theme park which is located in Staffordshire, England. The theme park is an attractions with experiences for customers of all ages to go there. The theme park is known for their thrilling roller coasters which I clue the famous Nemesis and oblivion rides. The resort also offers water rides for their customers types. Alton towers is a suitable for families and has an enviable track record. 
Alton towers is more than just a theme park located in the United Kingdom. The theme park offers their customers a various kind of losing alternatives that range from luxurious hotels to unusual quirky clamping pods. Alton Towers has also located a spa and a mini golf course as well as a wide variety of dining and shopping opportunities. 
When relating to guest service, Alton tower has a specialised in a group of employees on standby to assist visitors with any questions or issue they may have when at their attraction. They utilise to ensure all quest have an outstanding and memorable experiences at their attractions when they are there. 
Furthermore, Alton Towers website feature a lot of information on the attraction and the park itself. Customers are able to discover and learn about the rides an the stations, plus information details regarding tickets, food alternatives and accommodation facilities. On their website they have a lab accessibility page which is very useful for customer we need more care than others. “We are proud to partner with Numbis Disability/ Access Card.”(Alton Towers Resort, (n.d.)) following in from this it shows that the attraction to in-count of all types of customers and make them feel welcome and able to use all the facilities they have at the attraction. 
Alton towers have many different industry trends and changed that are happening in their attraction. After having many difficult Challenges that they have faced but ride accidents that have overcome them and are starting to rebuild their rides to be more suitable and safety for all their customers when they visit the attraction. Sustainability is on of the focus trend and changes they are focusing on because they do not wasting waste. “ a CHP unit was installed on site, alongside the water park, generating up to 850kWh.” ( Centrica Business Solutions,(n.d.)). Following on from this it shows that they are cutting down on the energy se to make they lier attractions to be more sustainable.  
There are many different operations that Alton’s towers are taking on to developed their attractions, they are upgrading their hospitality side in the accordions and transport operations. “ Transport and coach operators have also developed products.”( Alton Towers- above all. (1998). Adding on from this it shows they are still upgrading their facilities to help and make their customers fell more comfortable of the situation that may make them feel at ease. Alton’s towers have many different legislation that they will need to follow such as privacy and electronic communications regulations. This law is put in place to make sure that all rides are suitable and up running ride before any consumer enter on the ride. Alton towers also follow the guidance All theme parks within England will have to follow the guidance of HSE.Gov. The three laws they will have to clover are;
· Health and safety law 
· Guidances on maturity risk assessment (MRA’s) 
· Terminology in the sections on ‘inspecting an amusement device’.
( HSE.give. (n.d.)).

[image: ]An image off (Tripadvisor(n.d.)) shows that Alton Tower with 3 start and 3 and half star rating in their hospitality facilities. 

Conclusion 

To conclude,  There are many different recommendations for attractions in hospitality in order for them to become better and attract more people. A recommendation hat can be reconsidered its having extended training sessions which allow staff to adapted help customers if needed. By having extra training help staff to improve on their customer service skills and to make sure if any customers have any problems the members of staff will be able to help to the full extent. Another recommendation is a up date in the latest technology so that people can have e-tickets on the phones leading them to have better access to the attraction  gaining better hospitality experience. Using more social media will help promote their attraction to create more package deals and create more on peak and off peak prices help some people who have low income allowing them to go and visit different areas to experience hospitality service. Creating an area where staff can go to different sessions have better experience. All of the above are a  range of different recommendation that attractions can take onboard to  help create a better working environment and improve the hospitality within their organisation.
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Appendix 

	Titles 
	Disneyland Paris 
	Alton Towers 

	Hospitality provision 
	· Hotel access 
· Health and safety rules 
· Availability and rules are playing to specific services
· Unauthorised commercial  activity 
	· Safety measures
· Food hygiene 
· Visitor requirements 
· Dress and appearance 
· Security 

	Hospitality service 
	· Restaurant 
· Food stalls
· Tea and coffee
· Buffets 
	· Restaurants 
· Food stalls
· Conferences 

	Guest service standards 
	· Celebrations 
· Check in and outs 
· Disney photo pass 
· Transport 
· First aid 
· Restrooms 
	· Theme nights 
· Ride staff 
· Safety 
· Lodging 
· Transport 
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What we tested

Fun for kids 40 % W W W v
Fun for parents 35 AWM WL Y
Worth the money 35 v W Ir o
Facilities 40 W W W 7
Family friendliness 45 X WX X Y7
Overall Rating 39 AR KK Y

® Pros

Incredible rides and shows, wonderful theming,
great restaurants, magical experience, manageable
size, great offers available

® Cons

Quite expensive if you don't take advantage of
offers, long queues at some rides

Visited by:

Rebecca travelled to Disneyland Paris with her
husband and their children, aged 3 and 5. They gz
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Selections are displayed based on relevance, user reviews, and
popular trips. Table bookings, and chef experiences are only
featured through our partners. Learn more here.

Outdoor Seating Available See all
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Cowboy Cookout Barbecue Crockett's Tavern

00000 741 00000 242

Fast food, Barbecue, Mexican, Ame... - £ European - ££ - £££
Dinner See all

Walt's - an American restaurant Cape Cod

00000 1.738 00000 852

French, American, European - ££££ French, Seafood, Eu
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Explorers Pizza And Pasta Buffet
QOO OO 278reviews
#9 of 16 in Alton

0.2 miles from Alton Towers Resort

Woodcutters Bar & Grill
QOO OO 40reviews
#15 of 15 jn Alton

0.2 miles from Alton Towers Resort




