Reflective writing on online learning 



For the purpose of this reflection, I will be using Gibbs G (1988)


Description 
I will be reflecting on the experience of online learning; I started a course in CertHE in Academic and employability skills for two days a week. The software we have been using to achieve and learn everything we have been doing the last couple of weeks is Microsoft teams, Hub and Moodle, we have also been attending campus 1 day a fortnight with a lecturer and other students. We have been working on our SMART goals, SWOT analysis and what our employment skills are. We have learning about how to use the HAVARD REFERENCING STYLE.

Feelings 
Before I started the course I was happy to find that I was going to be learning from the comfort of my own home, I thought it would be much easier for me as I have two young children, but during the first two lectures I found I wasn’t fully concentration or giving my full attention to the lectures as my mind was preoccupied due to keeping an eye on the children, since putting the children in creche I feel at ease and can concentrate on learning. At the beginning of the course, I was anxious about learning and working on a computer, as I don’t really have the IT skills. But I was quite surprised with how easy it was after watching the “HOW TO” videos on Moodle. Looking back at my time with online learning I have thoroughly enjoyed it and found the lectures interesting and pleased with how helpful all my classmates are, I am really excited for the rest of the year.

Evaluation 
My over all experience with learning online has been brilliant, I completed all tasks that was asked, found my way around teams and Moodle easily and really enjoyed working on PowerPoint. I had really good time management and was always signed in on time, kept my camera on when present to show I was interacting and paying attention during lectures. There were a few things that didn’t go so well due to technical difficulties such as my laptop freezing and having to restart during a lecture, so I felt I missed out on a few things, but the other students were always there to help, we have also set up a WhatsApp group so we can all keep in contact and can always go for support when needed. I also struggled with saving documents and sending them back to the lecturers. The only thing that didn’t work well for me was the background noise of other children in the background and when trying to watch a PowerPoint during a lecture but another classmate asked a question it spoke over the PowerPoint so I couldn’t hear or concentrate. I had to leave the teams meeting until I watched the PowerPoints and then had to sign back on by a certain time.

Analysis
My knowledge from online learning is that I feel I have learned a lot more and taken in more information than I would have learning the traditional way and I’ve learned new IT skills. I found it easier to access resources online and found it easier to research different materials. I researched that Topping, (2020) was a useful source of information, after his students analysed over 1540 studies, they found that 72% of them found that online learning worked better than the traditional learning method. However, the disadvantages I found during learning online, was the lack of face-to-face interaction this made it harder to get to know my peers, group discussions and tasks were difficult to do. Although it was convenient for me to learn online, the children were too distracting and needed my constant attention. According to Dumford & Miller (2018) students were less likely to engage in collaborative learning, student-faculty interactions, and discussions with diverse others, compared to their more traditional classroom counterparts. The students with greater numbers of online courses also reported less exposure to effective teaching practices and lower quality of interactions. 

Conclusions
What I learned from my experience from online learning is that it is more convenient for parents and more cost effective. The work is easily accessible and there are unlimited resources making it easier to do research. I learned that online learning teaches you new IT skills which is needed to be able to study effectively. We could have made it a more positive situation for everyone if we interacted more during lectures by turning the camera on. I could have interacted more by not letting my anxiety stop me from getting involved in group discussions.

Action plan 
If I had to do online learning again, I would get childcare for my children on the days I would be learning online, so the lectures have my full attention. I would get more involved in group discussions and share my ideas and help my peers when they need a little help. I will ask my peers and lecturers for guidance when I need extra help understanding the work or tasks given. I would check for any technical faults before the lecture starts to avoid signing on late or missing a lecture and missing important information and key notes. I will write down more notes during lectures, as this makes it easier to find the key information needed to write my assignments.
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