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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay, I will be highlighting and discussing the strategies I have used to maintain my wellbeing and how I have developed my resilience to stress since beginning my career as a police constable. I will reflect on the sleeping strategies I have adopted and how maintaining my fitness throughout this time has helped achieve this.

During my initial training I experienced a whole new level of stress in terms of word load and understanding of the material that was taught. As I’m from a construction background and very much a practical person, this new challenge of theory-based work and examinations really challenged me mentally which subsequently caused me mental fatigue. These massive changes to my life really put into perspective how a person’s level of resilience must be assessed, adapted, and maintained in order to remain effective in work, especially in a policing environment that is constantly changing.

The research I have found on the World Health Organisation’s website defines stress as ‘A state of worry or mental tension caused by a difficult situation’. (World Health Organisation, 2023). 

The first strategy I will reflect on is the way in which I adapted my sleeping pattern to accommodate the shift pattern of Monday – Friday, 08.00 – 16.00pm, and how the different amounts of sleep effected my levels of stress and resilience.

 Studies show ‘for most adults, at least seven hours of sleep each night is needed for proper cognitive and behavioural functions. An insufficient amount of sleep can lead to serious repercussions. Studies have shown sleep deprivation leaves people vulnerable to attention lapses, reduced cognitive ability, delayed reactions, and mood shifts.’ (Pacheco, Why do we need sleep? 2023). 

To manage the expectation of seven to nine hours sleep per night I restructured my home life once work had finished. I minimised daily tasks by breaking them down and setting a goal of dealing with only a couple of things daily. This subsequently freed up more time attend the gym, to cook healthier meals and gave me time to sit and relax with my family before going to bed at a time that allowed me to achieve the minimal seven hours. Most nights throughout the six months training I achieved seven or more hours sleep, although some nights I never and the effects this had were evident the following day. A good night’s sleep allowed me to wake up feeling fresh and happy about the day ahead. Getting ready and travelling to work became easier, and due to driving to work it became safer as I was a lot more alert. Once at work the nature of training was very much theory based in a classroom with everything being presented via power point. This was a whole brand-new way of learning for myself as all my previous jobs were outside practical roles, and I was genuinely stressed at the thought of failing. I found out very quickly that due to the intensity and how in depth the theory was, I became tired and somewhat agitated having to sit there for hours. My attention lapsed numerous times during lessons and trying to understand the content was very hard at first. This emphasising the necessity of a healthy sleep, diet and regular exercise. It took a couple of weeks for my body to get used to this new routine, but when it did the health benefits I felt were massive. Not only mentally but physically. My performance in class and in practical’s increased and as a result I started to enjoy the training more, and began to understand the role of a police officer and the theory better.

The second strategy I will reflect on is how maintaining my fitness, going for runs and using the gym helped with my mental resilience throughout training. 

Resilience is generally defined as the ability to cope with and recover from setbacks. (Kendra Cherry, 2023 Resilience).

During training we were advised as part of our role as a police officer, we had to maintain our fitness throughout our career to continue being effective when on duty. Coming from a practical background and being an avid gym user throughout my life I knew that doing this would help me relieve stress and build a certain resilience to the new challenges ahead. Throughout training I did find it hard to take in all the new knowledge from lessons, and I felt very unprepared for the exams. Whilst learning new things every day, trying to revise for the exams and run a house with my partner and children, I felt mentally drained and stressed. This was proven with the results from the first exam where I achieved a low pass. I was very disappointed with this grade, but with the level of resilience I knew I already had, I was determined to do better in the second. I was able to put aside the mental fatigue and still go for runs and attend the gym. Whilst doing so, each time I was running further or lifting heavier weights which released endorphins making me feel good about myself. Research I have found suggests, that adults who engaged in an hour of high-intensity interval training (HIIT) experienced a significant increase in endorphin release compared with those who engaged in an hour of less demanding physical activity. (T. Saanijoki, 2017 Endorphin Release). I knew if I could do these types of exercise better each time, I could reach a better grade in the exam. Along with exercise and the new sleeping technique I had developed, my concentration in class increased and my revision became more enjoyable resulting in me retaining more knowledge and achieving a higher grade in the second exam.

In summary My resilience and my ability to cope with stress has certainly developed positively over the six months of in initial training. I as well as my colleagues have overcome many adverse challenges during this time and will continue to do so throughout our careers. Utilizing the methods I’ve used and developed, and learning any new methods in the future that may help, I can say that I am looking forward to more challenges that may lay ahead during my career.


Word count: 1,030


























1

Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I am going to reflect on an incident that I attended early on in my tutorship where I had to communicate and physically restrain an offender in order to safely carry out my duties as a police officer and to keep my colleagues safe.
                                                                                                                                                                                                                                                          During a nightshift our team were called to an emergency regarding a domestic incident between a male and a female. When we arrived, other colleagues had split the two up and a friend of the females took her to their house to further defuse the situation. A couple of others and I were given a very quick description of what happened beforehand and entered the property to approach the male. Reports from the female were that the male had assaulted her and that she wanted him to leave the property. To remain impartial, we asked him about his version of events and built a rapport with him asking many questions and listening carefully to get an exact picture. On the information received we explained to the male calmly about the offences that had occurred, and that he would in fact be under arrest for common assault.  The male stated he wasn’t going to comply with the arrest and strategically shouted his youngest son in and held him in his arms creating a barrier between us and him. The male was also heavily intoxicated.

Verbal negotiations began between us to try an establish a compliant way to proceed without his son suffering any emotional trauma if things did escalate. As a team we slowly convinced the male to come with us as we cared for his son upon the return of his mother. During the male’s conveyance to the custody van his partner returned, and this set him off emotionally. He became very agitated and then began to physically resist us. Again, verbal communication was used to try and calm him down, but this failed. The threat the male posed physically was enough for us to decide as a team to use force and take him down to the floor to control his movements and let him calm down. We communicated well as a team and decided to position ourselves in positions that the male could not physically overcome and co-ordinated an effective takedown. As a result of his actions, he was placed in handcuffs and safely conveyed to custody.

The legislative context of this incident was made clear during the on-scene enquiries that were carried out. From what was disclosed by the victim, along with visible markings of an assault the offence committed was common assault. The definition of common assault is as follows: Assault is an intentional or reckless act causing the victim to apprehend (fear) immediate and unlawful violence. Section 39 of the Criminal Justice Act 1988.

The incident I’m reflecting on had a social context due to it occurring in an area that is unfortunately subject to a high number of domestic related incidents. Alongside these domestic incidents there is usually an element of alcohol and/or drugs involved. That being the case with the incident I attended where the male presented intoxicated whereby slurring his speech, not being able to co-ordinate himself properly and becoming increasingly agitated as time went on. As police officers we have to deal with a high percentage of intoxicated members of the public especially at weekends. Two of the main factors with intoxication are unpredictability and heightened aggression. Both of these factors can make an officer’s job very difficult in establishing details of those involved, prolonging the decision making of the officers and interaction with the subjects.  According to the physiological disinhibition explanation, alcohol increases aggression directly by anesthetizing the centre of the brain that normally inhibits aggressive responding. (B.J. Bushman, Effects of alcohol on human aggression 1970). This was proven with the male I dealt with as he wouldn’t accept the terms of our rationale to arrest him, or any explanation given to the events that had happened between him and his partner. 

Communication and listening skills are crucial elements in a police officer’s role, especially when dealing with conflict. By having these skills officers can assess, intervene, and even predict situations that may unfold. This allows officer’s to better understand what is going on and will essentially allow them to make better decisions regarding each incident and whoever is involved. The College of Policing outlines various methods of effective communication and how to develop these skills. (College of Policing, Communication 2021).
The pyramid principle can also be used for effective communication. At its core, the Pyramid Principle is a method for communicating information that is based on the principle of "top-down" communication. Essentially, this means that the most important information is presented first, followed by supporting information, with each subsequent layer building on the preceding one. (The Pyramid Principle in communication: A key to effective consulting 2023)

After verbal communications broke down during the incident I was involved in, we had to resort to a physical approach with the male. As police officer’s we are provided OST training (officer safety training). This training enables us to physically interact with subjects that cannot be verbally reasoned with. This level of interaction may seem abrupt in many instances, especially in the public eye where everyone is watching and recording, but it does allow us to take a situation that may be escalating with no signs of de-escalation and control it before any further harm or offences can be committed. 

Throughout all incidents as police officer’s, we are always aware of what legal rights we have that allow us to carry out our duties, and what legal rights subjects have to which we carry out investigations and arrests lawfully, especially in this instance where the subject was intoxicated. This includes explaining that they are being detained, the time of arrest, explaining the caution to them so they fully understand their rights, explaining the legal side of their arrest and what rights to legal representation they have and informing them of the necessity of their arrest. Also taking subjects to hospital before presenting them to custody if they are so intoxicated harm may come to them. Or not being able to take statements as the will be inadmissible in court as they do not have mental capacity under the influence of alcohol. The Police and Criminal Evidence Act 1984 reinforces this and was brought in and changed policing for the better, after it was deemed that the public had lost confidence in the police’s ability to carry out their duties effectively. PACE and the codes of practice can be found on (Police and criminal evidence act 1984 (PACE) codes of Practice 2013)

As police officer’s, we will always be presented with conflict whether that be between one or more individuals or with officer’s directly, sober or intoxicated, or even drug induced confrontations. More so intoxicated as alcohol is obtainable from many various source’s and as a social element, invites more people to take part in consuming alcohol. Reflecting on this incident I further understand how important it was to experience this type of conflict and how every decision I make can change the potential outcome. The decision making must be quick and has precise, especially when there are multiple subjects involved or if alcohol and or drugs are a present factor. Dynamic risk assessments of every decision should be carried out. Police officers are trained and urged to use the NDM (national decision model). This allows a thorough approach to each scenario maximising the chances of a positive outcome. Each decision should be evaluated using the NDM to ensure the best possible choice has been made mainly for officer safety but also for victim and witness safety. The NDM puts the Code of Ethics at the heart of all police decision making. This distinguishes the NDM from other decision-making models and recognises the need for all police decisions to be consistent with the principles and standards of behaviour set out in the Code. (National decision model 2013). The one thing I identified during this incident that was the main catalyst for the subject’s aggressive behaviour was the reintroduction of his partner to the scene before we removed him completely. The altercation the subject and victim had prior to us attending was fuelled by alcohol and possibly drugs. Splitting them up allowed both to calm down. Moving forward from this incident I will look to keep all parties separate to ensure everyone remains calm, thus also maintaining officer safety.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay I will be reflecting on an incident of stalking and harassment involving a female victim and a male offender who was subsequently arrested for stalking and harassment. The incident occurred during a nightshift and was attended by me and other officers. I will be expanding on my responsibilities as a police officer, alongside the victim’s codes of conduct and criminal justice system. Throughout the essay I will use the Gibbs reflective cycle to assess my contribution to the matter, how it impacted me and what I learnt from it to further develop my policing skills. 

An emergency call came in from the victim explaining that a male believed to be her ex-partner was at her address, in the back garden looking through her kitchen window. She stated that she was very scared, and that she wanted him removed from the property as he wasn’t allowed to be there due to bail conditions being implemented from a previous domestic related occurrence. Two double crewed units were dispatched to the address in case the male presented aggressive and needed conveyed physically. The first unit arrived and located the male in the front garden of the victim’s property, and he was arrested for stalking and harassment and breach of bail. I dealt with the victim directly after the arrest and reassured her that the male wouldn’t be coming back that night as she was upset and worried, he would. After calming her down and discussing briefly what had happened I proceeded with taking a victim’s statement from her where she disclosed the male’s recent behaviour as well as giving us access to her mobile phone which had messages and voicemails saved from the male which when examined met the criteria and points to prove for (section 2A(1) stalking) and ( section 2(1) harassment ) (Harassment act 1997 2021). I explained the process of NICE, which is a tool police officers use to request victims and witnesses upload digital evidence such as CCTV footage, mobile phone texts, pictures, and emails. I helped the victim navigate the link as she wasn’t very good with technology. Once the statement had been finalised and signed for, I explained that a domestic abuse, stalking and harassment form should be complete to re-enforce the allegations against the male and potentially identify other behavioural factors. During the arrest the male’s phone was also seized under section 19 of PACE the (police and criminal evidence act 1984) to examine for evidence linking him with the messages and voicemails. A PPN (public protection notice) was also complete as the victim had children under eighteen years of age living with her. I did offer the victim the chance to complete a VPS (victim personal statement) but she declined to do it as it was late and she was still shaken from the incident. I explained that she didn’t have to complete it at the time, and it actually might be better to complete it in the next couple of days when her feelings and emotions about what had happened were more accurate. Finally, as part of the investigation that evening robust safeguarding advice was given to the victim about securing her home, especially at night. Contacting police via 999 in an emergency or 101 if it wasn’t an emergency. Preserving all, if any future contact made by the offender to use as further evidence if needed. 
During the next couple of days, the charging decision was sent to the CPS (Crown Prosecution Service) while the suspect was released from custody on bail with his bail conditions extended preventing him from contacting the victim directly or indirectly, and not to attend the address of the victim. In line with current officer responsibilities under the victim’s code (National decision model 2013 Victim's code), I contacted the victim and updated her with our input and what had been presented to the CPS, and that their decision to charge or not to charge was pending. The Outcome for this case was very good for the victim and from a policing point of view as the offender was given a community order, must attend an alcohol treatment programme, has to attend a rehabilitation activity and more to the victim’s needs he was issued a restraining order that prevents him from all types of contact with the victim and not to be in the same area that she is in.

Using Gibbs reflective cycle, breaking down the process, I feel when I attended the victim’s residence, I was very polite and listened very attentively. As this was a very sensitive incident regarding the victim. I made sure that I understood her needs and feelings and what exactly she wanted from the police. The statement I took was very detailed, portrayed exactly what had happened and included all the criteria of the offences committed to ensure that if the matter went to court the victim’s statement would solidify a prosecution. I checked with my tutor in case there was anything that I may had missed but she was more than happy with it. The one thing I do need to improve on regarding statements is the speed in which I complete them, I feel I get over invested in the information being given to me and take too long. My tutor and colleagues have assured me this will improve with experience. 
I found the PPN and DASH assessments relatively straight forward to complete, as they are a series of formatted questions that are simple and short but also identify a lot of crucial information that may otherwise be missed if not complete. 
I have also contributed to the building of the case file in this incident. As this is all still very new to me, I didn’t realise the level of work that goes into a case file. With the guidance of my tutor, we both completed the relevant work which I enjoyed, again because it was complex and interesting to see how the criminal justice system works on a daily basis.
What made the entire occurrence and workload worth while was the appreciation shown to us by the victim. Once the court proceedings had concluded and we were informed of what the outcome was I got back in touch with the victim and let her know. She was happy with the restraining order and even showed compassion for the offender, stating she was glad that he was going to get help for his addiction problems. 

As a newly attested police officer dealing with this kind of incident from start to finish, I experienced a wide range of feelings. From first contact with the victim feeling sorry for her to feeling a little nervous completing her statement as I really wanted to do a good job so she would have the best outcome possible. This feeling also continued whilst waiting for a CPS decision, and the longer it went on the more I thought a negative outcome would be confirmed. Although the outcome was what the victim wanted, I did remain impartial throughout the process and stayed fair on my assessment of the offender when in contact with him. This was shown again when I arranged for his seized phone to be returned to him and when I met with him, we had a conversation. The offender presented very nice, and it was hard to believe this was the same person that committed the offences. This being said I feel I done my job well and achieved the desired outcome for both the victim and the police force.
On evaluation of the incident and process, I think it was a very important experience for me to go through at such an early stage of my tutorship. There were many elements to it, and I enjoyed learning and completing them as I knew this was important work and meant a lot to the victim as the victim is the one who has to go through these ordeals mentally and physically. This reiterates the importance of the victim’s code and why officer’s need to have it in mind dealing with any incident. 

Word count - 1353















Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I am going to reflect on an incident where I was on mobile patrol late at night around my area of work where I spotted a young male driving with a faulty brake light. Using each step of the NDM (National Decision Model) and positive input from colleagues I decided that stopping the male and issuing a TOR (Traffic Offence Report) would be the most appropriate course of action. Why discretion was discussed and considered while we tracked the car back down, and why I still deemed it appropriate to stop and report him. Throughout the essay I will again use Gibbs Reflective Cycle to assess my involvement with the matter and will also breakdown the NDM and why this is a crucial tool in policing situations. I will also be looking at how bias can impact situations.

What is discretion ? Discretion is the freedom or authority to make judgments and to act as one sees fit. (Discretion definition & meaning 2012). Discretion is a tool that everyone has and can use in many everyday situations, especially, Police officers and other members of law enforcement. It is many used to determine whether very low-level offences for example littering are worth reporting. The way discretion can be used here is to inform the offender of what they have done and simply ask them to pick the litter up and place It in a bin and provide words of advice. If refused, then the officer will have to bypass their discretion and report the offender.
As we tracked down the car, I discussed with my colleague about the level of discretion we have and how I could use it in this situation. Using the NDM I gathered all the information and intelligence I could find regarding the car and driver using a PNC via the control room, and quickly identified the insurance and M.O.T were in order, only issue so far was the brake light. 
Secondly, I assessed the threat and risk of the situation and decided to stop him. This decision was justified as it was late at night, and the area we were in at the time didn’t have much lighting making visibility even more hazardous to other road users. 
Next, I considered my powers and policies that I have as a police officer. On route to stopping the vehicle I read up and discussed with my colleague what sections of the road traffic act we would be covering and what other sections could potentially come to light once we stopped him. The section I focused on was (section 42 of the road traffic act 1988) that covers road vehicles lighting regulations. Another power used later once the male was stopped was a driving license check.
After the powers and policies were in order, I did consider what other options and contingencies I could utilise but with the nature of the offence there were only two viable options. One to use discretion and let him go and get it fixed on his own accord with word of advice or two, report him for the offence and give words of advice. 

Lastly, the action I took was to report the male for the offence. We pulled the male over and asked him to exit the vehicle and to hand over his driving license. All the relevant checks were done via control on his license and came back all in order. In line with officer training, I went through the (POCLAROC) acronym with the male firstly pointing out the offence to which he agreed with, secondly, I informed him that the process must be done under caution, so I read him the ‘when caution’ and made sure he understood it and documented his reply. I then explained the legalities of him not being under arrest and not obliged to stay with me at this current time, but that it was in his best interest to do so. After that I directly told him that he was being reported for having a defective rear brake light which is in breach of section 42 of the road traffic act 1988. I then explained that the traffic report would be sent off and that he would receive a letter explaining how to deal with the fine he would receive and if any points were to be added to his license. Finally, I ended the TOR with the ‘Now caution’ which is a legal obligation and let the male go about his night.
Although this process was a relatively straight forward one, the NDM was constantly going around in my head in case other information came to light regarding the vehicle or the male. The male was very compliant throughout which made my job very easy. The entire process was also recorded on my BWV (body worn video) for safety purposes and secondly to legally oblige by the CPIA (criminal procedure and investigations act 1996), which sets out how police officers are to record, retain and reveal to the prosecutor material obtained in a criminal investigation. (Criminal procedure and investigations act code of practice 2015).

To conclude on discretion regarding this incident, I could have used it and gave words of advice to the male to get the light fixed as he did state that he had just had the other one fixed  but with the male being unaware of the fault and being of a young age I deemed him unreliable to get it fixed promptly so decided to report him in the hope of him learning that even minor offences will be dealt with seriously. 

Something that can run closely alongside discretion is bias and unconscious bias. Bias is a particular tendency, trend, inclination, feeling, or opinion, especially one that is preconceived or unreasoned. (Bias definition & meaning 2023). Unconscious bias is when we make judgements or decisions on the basis of our prior experiences, our own personal thought patterns, assumptions or interpretations and we are not aware that we are doing it. 
Discretion uses judgment and authority, while bias is an unreasonable, brash and a very negative way of decision making as is unconscious bias. During the incident I was very mindful not to fall into the trap of making bias and unconscious bias decisions, as this would breach the code of ethics that all officers are trained and should abide by. This would also have breached the rights of the male who had committed the offence as has the right to be treated impartially and fairly. This would have also impeded my professionalism and integrity within the police force and would more than likely be questioned by PSD (Policing standards department) if the matter ended with a complaint from the male. 

Using the Gibbs Reflective Cycle, I have given a description of the incident and described the tools and powers that were available to me as a police officer and how they were implemented. Regarding feelings towards the incident and the male, I did feel slightly sorry for the male as he stated he had just replaced the other light and was just travelling home. Because of feeling this way, I did say to the male that I knew this was a very minor offence but to keep my integrity intact I must treat all offences the same. On evaluation of the incident, I think that it went very well. The vehicle was stopped quickly, the male was compliant and took ownership of the fault, the process of the TOR was completed fairly and quickly, and hopefully the male fixed the issue the next day and doesn’t pose any more threat on the roads. On conclusion if I faced the same situation I wouldn’t have to ask as many questions in the build up to the vehicle being stopped as I would no know exactly what offence has been committed. Saying that it is good practice to keep re-evaluating the knowledge I do have to retain it further. This will also boost my confidence massively going to different incidents. The action I will take moving forward after this incident will be to adhere with the code of ethics strongly as this will cement my professionalism, continue using the NDM and trusting my decisions, always have the CPIA in the back of my mind to ensure I am completing investigations fairly and legally, and when the opportunity arises try and use discretion in decision making as long as it doesn’t breach any of the above that I have mentioned. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Communication at scene/s to gather all information about what the situation is. 








	· Continue asking questions and cover all basis to enable a better understanding. 

· Anything that isn’t understood or is forgotten to obtain at the time ask colleagues or research answers
	· My tutor

· Other colleagues

· Research different communication techniques.
	End of September 2023. Review again at this point

	General legislation

Having not long left training school I feel I have a very basic knowledge of legislation. Legislation is a key element in any policing role and must be maintained and further developed to remain as an effective police officer.










	· Continue reading up on legislation in spare time at work and at home. 

· Have a look into different case files and outcomes to learn what other experienced officers have done.

· Engage with other colleagues and ask their opinions on different aspects of the job.
	· My tutor

· Other colleagues 

· Research other cases

· Continue studying the PNLD and familiarise myself with keys aspects of legislation
	Continue reviewing this area throughout my career. 

Any knowledge new or amended will be learned to support my role.

	Statement taking 












	· Create a checklist that will be relevant to different types of statements so nothing important is forgotten.

· Improve time taking statements, at the moment I take too much time completing them.


	· My tutor and other colleagues. ask what tools they use to complete statements.

· When statements are complete ask supervisors to review them and give feedback.
	Review progress and feedback monthly





 Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.


Any info or references found, identify source and include it 

Bias definition & meaning (2023) Dictionary.com. Available at: https://www.dictionary.com/browse/bias (Accessed: 05 September 2023). 
Bushman, B.J. (1970) Effects of alcohol on human aggression, SpringerLink. Available at: https://link.springer.com/chapter/10.1007/0-306-47141-8_13 (Accessed: 20 August 2023). 
College of Policing, C. of P. (2014) Code of ethics, College of Policing. Available at: https://www.college.police.uk/ethics/code-of-ethics (Accessed: 05 September 2023). 
College of Policing, C. of P. (2021) Communication, College of Policing. Available at: https://www.college.police.uk/guidance/vulnerability-related-risks/communication (Accessed: 20 August 2023). 
Discretion definition & meaning (2012) Dictionary.com. Available at: https://www.dictionary.com/browse/discretion (Accessed: 05 September 2023). 
Harassment act 1997 (2021) Home  · PNLD. Available at: https://www.pnld.co.uk/members/legal-narrative-detail/?id=86b237ce-9c2f-ee11-bdf3-00224840d928 (Accessed: 04 September 2023). 
Justice, M. of (2015) Criminal procedure and investigations act code of practice, GOV.UK. Available at: https://www.gov.uk/government/publications/criminal-procedure-and-investigations-act-code-of-practice (Accessed: 05 September 2023). 
Kendra Cherry, Mse. (2023) How resilience helps you cope with challenges, Verywell Mind. Available at: https://www.verywellmind.com/what-is-resilience-2795059 (Accessed: 12 August 2023). 
National decision model (2013) College of Policing. Available at: https://www.college.police.uk/app/national-decision-model/national-decision-model (Accessed: 03 September 2023). 
National decision model (2013) College of Policing. Available at: https://www.college.police.uk/app/national-decision-model/national-decision-model (Accessed: 03 September 2023). 
Pacheco, D. (2023) Why do we need sleep?, Sleep Foundation. Available at: https://www.sleepfoundation.org/how-sleep-works/why-do-we-need-sleep (Accessed: 09 August 2023). 
Police and criminal evidence act 1984 (PACE) codes of Practice (2013) GOV.UK. Available at: https://www.gov.uk/guidance/police-and-criminal-evidence-act-1984-pace-codes-of-practice (Accessed: 03 September 2023). 
The Road Vehicles Lighting Regulations 1989 (2023) Legislation.gov.uk. Available at: https://www.legislation.gov.uk/uksi/1989/1796/regulation/23/made (Accessed: 05 September 2023). 
Saanijoki, T. (2017) Endorphin release differs by exercise intensity, study finds, Medical News Today. Available at: https://www.medicalnewstoday.com/articles/319157 (Accessed: 12 August 2023). 
The Pyramid Principle in communication: A key to effective consulting (2023) Leland. Available at: https://www.joinleland.com/library/a/the-pyramid-principle-in-communication-a-key-to-effective-consulting (Accessed: 03 September 2023). 
World Health Organisation (2023) Stress, World Health Organization. Available at: https://www.who.int/news-room/questions-and-answers/item/stress (Accessed: 09 August 2023). 

CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.


Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
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Date: _ _ 05/09/2023_ _ _ _ _ _ _ _


image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





