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Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of your police work will no doubt have exposed you to elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements):

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.
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· not identify individuals including witnesses, victims or offenders by name;
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER: 

In this piece of writing I am going to be writing and reflecting about coping strategies that have helped me develop resilience and minimise stress whilst working as a police constable during the tutorship phase. I will be using the Driscoll Reflective Model. This reflective model is broken down into 3 parts. A description of the incident known as the ‘What?’ section, an analysis of the incident known as ‘So what?’ and finally any actions and learnings from the event known as ‘Now what?’. (Driscoll, 2001) 

The role of a constable can bring with it many stresses and being able to have strategies in place to help cope and develop resilience can be the difference between a long, fulfilling career in law enforcement or not.

The first coping strategy that I will be reflecting on is the use of exercise. What? I often find myself going for a gentle walk with the dog or going on a decent length run whenever I need a boost to my own personal wellbeing. I find the fresh air and the effects exercise has on my body gives me an instant boost. So what? The effects exercise has on my body is not a placebo effect either but has been scientifically proven and studied extensively. The Harvard Health Publishing site states the following “Exercise reduces levels of the body’s stress hormones, such as adrenaline and cortisol. It also stimulates the production of endorphins” (Harvard Health Publishing , 2020). Now what? With my own personal experience of how exercise impacts my body and wellbeing combined with the research that has been completed, I will always utilise exercise as a coping strategy for stress and to increase my own wellbeing. The role of a response officer involves a lot of sitting down, whether its in the vehicle on patrol or in the office writing up crimes or typing referrals, so being able to exercise as frequently as possible is highly recommended. I used this method during my initial 6 months in training school and I was able to use that experience and transfer it across to my deployment on shift. I found the stresses encountered on patrol were not too dissimilar to that with exams. Taking the time to exercise had previously helped me relieve stress and I would feel energised and ready to take on the next challenge. The same applies for being on shift, where I can find an opportunity for exercise I do and it’s an extremely effective, allowing me to reset and come back fresh. Unfortunately, the opportunities to complete exercise whilst on duty are mostly restricted by the role police have when attending incidents. When arriving on scene, our priority is the care of victims, the apprehension of any potential suspects and the collection of any evidence related to the incident. Due to these taking precedence over anything else, having the time and ability to briefly exercise to help reduce stress is severely limited. As such, exercise is best suited to reducing stress post incident, either being used after the shift has ended or when you have some time between incidents/calls. 

The next coping strategy I will be reflecting on is the effects music has on people’s mental health. What? I cannot recall the amount of times where music has raised my own personal wellbeing when feeling pressures and stresses of life. I often find myself going back to the same selection of songs whenever I need a mental boost. So what? Music has often been linked to decreasing stress levels and can impact mood changes. Research has found that music as a form of therapy increases a person’s health via social connectivity (Kreutz, 2014) and build resilience (Catherine E Boggan, 2018). Now what? I now use music not just to alleviate stress after work but also during. Where appropriate, I will listen to music and it has become an effective way for me to destress after eventful incidents whilst on duty. It allows me to reset my mind and approach the task at hand with a clear mental state. This helps towards reducing stress levels and works because it has been proven that music releases endorphins to help reduce stress. It has also been proven to reduced stress by reducing cortisol levels, which is a known stress hormone (Mari Tervaniemi, 2021, p. 1). However, as a coping strategy, it does have its limitations. One such limitation is that music is not always going to be on hand to assist in high stress situations whilst attending incidents. There will be countless times where taking the time to listen to music isn’t practical due to the constraints of the job, at times I will not have an opportunity to even think about listening to music, let alone utilise it practically. 

(798 Words)
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

The role of a police constable will naturally lead to interactions with many vulnerable persons, whether it’s a victim, service user or an offender. In this piece of writing I will describe an incident where I had to use effective communication skills, consider my responsibilities regarding vulnerability and what my role is in reducing any risk to these individuals. I will reflect on the incident by 

I was tasked with conducting enquiries to locate an individual as a result of a no bail warrant being issued for failing to attend court. The individual was located and arrested, but he was elderly, suffering with ailments such as high blood pressure, he was on anti-biotics, struggled with his own mobility and had learning disabilities. 

When I arrived at the address it was past midnight, knocked the door to which someone who was identified as his carer answered. I explained who I was and why we were there, asking for the named person. We were invited in and the male we were seeking came out of his bedroom to speak with us. 

I started by using my verbal communication skills. Verbal communication can be defined as, “Spoken rather than written” (Cambridge Dictionary , 2022) It is typically the first form of communication skills officers use. I find verbal communication to be the most versatile tool available to officers. Research conducted by the College of Policing has also proved that by using effective verbal communications, they can encourage people to be more cooperative by giving them a chance to voice their concerns or worries, allows the making impartial decisions and allows officers the chance of explaining their decision process, showing that officers are trustworthy by being open, honest and by treating people with dignity and respect. (College of Policing, 2022)

The male was unsure why we were there and looking for him. I explained to him that he was expected to attend court at a prior date and failed to show, resulting in a court issue warrant for his arrest. He struggled to fully understand what a no bail warrant was and the reasoning for it. His carer had already made me aware of the learning difficulties he suffered with. Due to this I attempted to speak in a methodical, logical way, to give him the best chance of understanding what the situation was. The way I spoke had a friendly, open demeanour, I didn’t want him to become confused and scared of us. This was effective, it allowed the male to know exactly what as was going on. Instead of using his carer as a proxy, we were able to guarantee cooperative behaviour from the male due to communicating directly with him. This made him feel valued, by speaking directly with him in a manner which he was able to understand as he was used to just being spoke about, rather than included in the conversation. There were challenges with it, at times he would struggle to comprehend what I was saying to him and going forward I would most likely liaise with the carer first and explain what I would like to say and have them there as a support to help communicate to him.

When I had finally felt comfortable and confident that the male understood why I was there, I told him that he would have to come with us and that I would have to place him under arrest. It was at this point he became scared and agitated. His behaviour became a lot more spontaneous and it was hard to monitor what he was going to do next. This is where non-verbal communication skills became relevant. Defined as, “Not using words, or not relating to the use of words. Body language is a potent form of nonverbal communication” (Cambridge Dictionary, 2022) and can include body language and posture. I wanted to give off the impression that we were not going to hurt him, I ensured my hands were out to my side, open palms towards him. I kept my self-facing towards him, taking a non-confrontational pose. The College of Policing conflict management skills in the Personal Safety Manual state the following “Allow the person time to speak, continue to signal non-aggression, adopt a relaxed posture and friendly, open gestures. Be aware of your own non-verbal signals – signalling a non-aggressive response can help defuse a situation. Move slowly, allowing the person space, while adopting a basic or interview stance” (College of Policing, 2022)
 He appeared to settle down, his behaviour became more predictable. I then signposted that I will be placing him under arrest and cautioned him. At this point he tried running through me and my colleague. It was clear that verbal and non-verbal communications were no longer usable.

To prevent the male from escaping from officers, we had to use reasonable force. Police can call upon three different types of legislation which allows the use of force. Common Law is created and refined through decisions made in courts by judges. Section 3 Criminal Law Act 1967 allows force as is reasonable in the circumstances to prevent crime or in effecting or assisting in the lawful arrest of offenders or suspected offenders (Criminal Law Act 1967, 1967). Then there is the powers afforded to officers under Section 117 of The Police and Criminal Evidence Act 1984, which permits the use force in exercising any power under PACE (Police and Criminal Evidence Act , 1984). The force I applied was basic, unarmed restraints of the arms which, once applied, allowed me to control the direction of the male. Non-compliant handcuffing was applied  

Once a constable places someone under arrest, they become responsible for the welfare and wellbeing of that individual until they are handed over to the custody unit or released from police custody. Especially when it comes to vulnerable persons, such as the male I had arrested. Due to his learning difficulties, it was clear that he may need further support so this was arranged once we arrived in custody, I had already ensured he had all his medication with him, as this is a right all persons in police custody are entitled to as set out by PACE 1984, Code C (Police and Criminal Evidence Act , 1984)

The above has proved that the best tool available to officers is communication, either verbal, non-verbal or otherwise. Having these skill sets available allows officers to react independently to changing, flexible incidents where one communication has failed, another can be used as demonstrated above. Which is especially important when dealing with the vulnerabilities some persons have. Of course, not all communication attempts will work, but having that knowledge of alternate strategies leaves me feeling assured that I can deal with any situation reactively, altering my approach at short notice to best suit the incident. 

(1135 Words)












Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In this piece of writing I will be describing an incident involving the interviewing of a suspect for a domestic related assault and criminal damage. I will outline the considerations I had to consider when planning and preparing the interview, such as relevant evidence and suspect vulnerability. I will also explain my responsibilities when conducting the interview in relation to the PEACE interview process and will evaluate my own performance in the interview. 

I had just started my first shift of the week during the morning and was handed a crime to oversee and process. The suspect had been in custody for approximately 4 hours due to be arrested for a domestic related common assault and criminal damage. It was my responsibility to prepare, plan and conduct the interview with the suspect. One hinderance I encountered was the issue of waiting for the suspect to sober up as you cannot interview a suspect that is deemed unfit. As outlined in PACE Code C, Annex G, it states that it is the role of the health care professional and custody officials to determine how the suspects physical and mental state might affect their ability to understand the nature and purpose of the interview, as this could impact their ability to make rationally sound decisions about what they want to say in interview (Home Office, 2019)
If they are deemed unfit, an interview cannot be conducted unless in extreme circumstances. If it is deemed a risk to delay, an interview can proceed with the authority of a superintendent if it will prevent interference with, or harm to, evidence connected with an offence. Interference with, or physical harm to other people, or serious loss of, or damage to property. Lead to alerting other people suspected of committing an offence but not yet arrested and hinder the recovery of property obtained in consequence of the commission of an offence (Home Office, 2019)

I was in regular contact with the custody officers, asking for updates on the suspects condition. Unfortunately, there is nothing police officers can do until the custody officers and medical professional sign of on their ability to interview. During this time, I made sure to collate the evidence deemed suitable for the interview. The initial victim statement, photos of the injuries and signed electronic pocket notebook entries were already taken by the arresting officer, so I was able to just spend time reviewing the material available and planning the course of the interview. The model used to conduct the interview is known as the PEACE model. The PEACE model was introduced following John Baldwin’s (Baldwin, 1992) review on behalf of the Home Office. He concluded that after reviewing four hundred interviews that the quality was “hit and miss” (p14) with around a third being described as conducted poorly. He identified the main weaknesses as being a lack of preparation, general ineptitude, poor technique, assumption of guilt, unduly repetitive, persistent or laboured questioning, failure to establish relevant facts and exertion of too much pressure. To improve on these aspects of interviewing, the police service formed the interview model we use today known as PEACE (Central Planning and Training Unit, 1993a ) 

The first stage of the model is Planning and Preparation. I believe that it is arguably the most important phase. In the planning phase, I considered the characteristics of the interviewee. In this case, I had to consider the suspect recovering from effects of alcohol consumption, their age, physical and mental health and previous contact with police as this can impact their reaction and the interviewer’s safety if there are markers for violence for example. I also had to arrange a secure location within a police station as per PACE Code C, Annex G. It also includes the plan for the interview. This involves the range of topics related to the incident, this allows the interview to stay on course and not deviate, which in turn jeopardises the quality of the interview. The points to prove for the offence. The introduction of exhibits and materials that point towards the suspect having committed the offence. I found this section to be one of the most challenging, mainly due to my lack of experience in this area. I had made a written plan and had my topics and questions to hand but I found myself disorientated when certain answers didn’t lead onto my next planned question. I learned that sometimes, it does not matter how much you plan, you must have the ability to react at short notice and be flexible to unplanned changes. I have implemented this going forward, in the interviews conducted since, whenever there is a response that throws me off my plan, I take the time to assess and approach once I have a clear, new direction and I have found my interviews have improved due to this. 

The second stage of is the Engage and Explain phase. The theory behind this is to encourage conversation with the suspect and engage with them. By engaging with the suspect, it enables the interviewer to identify ad hoc topics during the interview and assist in managing the conversation. At the beginning of an interview, I am obliged to state to the suspect why they are being interviewed and what my objectives are. I also must clearly state that they should avoid nodding and vocalise any answers to questions and encourage them that this is there chance of explaining the incident from their perspective and that they won’t be interrupted during. I found this phase of the PEACE model to be one of my strongest, I generally have a very good rapport and make it noticeable that I am listening by the body language I use. 

The third stage is Account. This is the stage where the interviewee discloses their version of events. During this you are to utilise active listening, such as adopting appropriate postures, allowing them time to collect their thoughts. The questions that I ask during this need to short and simple, containing no jargon so the full purpose of the question is understood. When asking the questions, there are 5 key types of question as defined by the College of Policing. They are open-ended, specific-closed, forced-choice, multiple and leading. The latter could sound less credible due to the possibility of it being ruled as inadmissible. This stage of the interview I found successful, I was able to allow them to speak and give their account, being attentive and showing I was listening. At times, I let the suspect go off topic and I didn’t do anything to bring the focus of the question back to the topic at hand. Next time, I will use phrases such as “Can you please explain the relevance of this to the question posed”, “can you please answer the question in clear manner”. Sometimes you must encourage them back towards topic, despite it going against their account of the situation. 

The fourth stage is Closure. This is a summary of the interview and any concluding questions and it’s also an opportunity for the interviewee to put forward any questions they may have. 

Final and fifth stage is Evaluation. I need to determine what the next stage is following the conclusion of the interview, determine how the interview results tie in with the investigation and I would also self-reflect on my own performance. 

The above has showed that with careful and well thought of planning using the PEACE model, an interview cannot too far wrong. There will of course be times where I can improve, and it is something that comes with continued practice and further training which is available to officers.

(1277 Words)











Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence-based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the nighttime economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:


In this piece of writing I will be discussing an incident I was involved with surrounding anti-social behaviour (ASB). I will be considering the impact that anti-social behaviour has on the local community and will be confirming what constitutes effective and appropriate police action as a result. I will outline the responsibilities of police when responding to anti-social behaviour, considering police enforcement, preventative actions and partnership influenced decisions. I will illustrate how police values were engaged via an analysis of the potential impact of bias on the decision-making process and finally I will be reflecting on the impact on the local community that any police problem solving, evidence-based policing, decision making and discretion may have had. 

Anti-Social Behaviour can be defined as ‘behaviour by a person which causes, or is likely to cause, harassment, alarm or distress to person not of the same household as the person’ (The National Archive, 2003)

The incident I will be writing about involves the ongoing, persistent issues involving a local group of young adults aged between 18 and 24 and the influence and impact they were having on the local community. It started off rather trivial in the grand scheme of things, they were meeting and socialising at local community amenities causing no more than noise complaints and being disruptive by congregating outside stores and other services. The local Neighbourhood Policing Team (NPT) had started to engage with the group and liaise with the local community, aiming to come to a mutually beneficial agreement between both parties. Unfortunately, the group of youth’s behaviours started to escalate towards criminality. It started with low level crime such as minor anti-social behaviour such as drinking in local play parks, causing mass littering with smashed glass around, rowdy or inconsiderate behaviour. The neighbourhood policing team continued to engage with both sides, but the group of youths were becoming less and less cooperative as time went on. As a result, the group’s activities started to escalate, with more serious criminal damage starting to take place. It wasn’t until I was tasked to attend a call for criminal damage in the area that the true scale of the situation was understood. The youths had started committing theft from the local stores and they were damaging cars and property to anyone they knew were engaging with police or were trying to oppose their behaviours. Persistent nuisance noise and street drinking were rife in this group and the community were feeling increasingly harassed, alarmed and distressed. 

The impact anti-social behaviour has on communities and what counter strategies have been utilised has been well documented. If left unchecked, anti-social behaviour can destroy lives and crumble communities. If anti-social behaviour is not dealt with effectively, it can seriously jeopardise people’s quality of life through the fear of crime and long term effects of harassment and intimidation (Harrogate District Community Safety Partnership, 2011)
Some specific impacts of anti-social behaviour have been documented by Victim Support; a charity dedicated to helping victims. They have found that victims suffer from a lack of sleep, a constant feeling of anxiousness and being on the edge, being too afraid or frightened to go outside, a feeling of being unsafe within their own home, upset on the children of families involved, changing daily routine in an attempt to avoid problems, a desire to leave the area and move, a feeling of being unable to talk to anyone about the issues, they start feeling they have done something to cause the behaviour and a general belief that nothing will change and will continue indefinitely. (Victim Support, 2022)

There are actions that the different agencies involved can implement to help combat anti-social behaviour. Quite often, in police forces across the UK, a multi-agency approach is utilised. Agencies can share information about anyone in the community if the information is being shared to prevent and detect crime or reduce anti-social behaviour. It is not just the responsibility of the police or the local council. Evidence has shown that problems are solved more effectively when agencies work together in the local communities that they engage in (Government Legislation, 1998).
The first actions Police should consider is identifying who is involved and this is done by completing reports with evidence from the public, police surveillance and asking questions to the community. Once I identified who was the cause of the behaviour, I was able to inform the local council, Newport Drug and Alcohol agencies, Parish Councils and other community groups to discuss what information was garnered. A potentially potent tool is local housing authorities who can issue unacceptable behaviour contracts to members of the community causing issues. Combine all the above and you get what is called Multi Agency Problem Solving (MAPS) and is an effective start in response to anti-social behaviour. 

The earlier anti-social behaviour is identified the less damage is inflicted on the local community. MAPS promote the use of early intervention methods. Police can utilise parenting orders, injunctions, Acceptable Behaviour Contracts and legal orders. This attempts to identify the root cause of the issues rather than dealing purely with the symptoms of anti-social behaviour. Acceptable Behaviour Contracts is designed to engage with individuals and sets out agreements made between all parties including the offender. During behaviour is monitored and where unsuccessful it may lead to a formal court order. 
Formal court orders are issued to anyone who has caused or was likely to cause harassment, alarm or distress to one or more persons not of the same household (Harrogate District Community Safety Partnership, 2011). 
Police can use their discretion and utilise community resolutions. The officer involved will consult with the victim of the crime to reach a fair decision, in most cases endorsing the wishes of the victim and if the offender complies, then the matter is regarded as resolved, failure to adhere to it will result in further legal orders.
If any of the above methods are failing to prove effective, the Police have the power to arrest for offences if deemed necessary. Police will aim to answer any 999 call within 10 seconds and deploy to the scene within 15 minutes with the aim of providing safety as quickly as possible. In the incident I was involved in, the police had already taken measures with the introduction of community resolutions which had ultimately failed. The group of offenders were now committing crimes such as criminal damage, arson and the use of drug paraphernalia. There were no options left other than arrest and collating the evidence so far so they could be prosecuted in court. Some members of the community were advocates of this action from the beginning, but the community majority favoured the use of other options before resorting to arrests. They feared reprisals from other members of the group, due to those fears the neighbourhood policing team increased their high visibility foot patrols in the area and continued with reassurance activities. 

At the core of all policing activities are the values that all police forces try to adhere to. These are integrity, impartiality, public service and transparency. These principles should underpin every action and decision across all policing including when dealing with anti-social behaviour. The police for this on-going saga started the proceedings with the community and partner agencies. This in turn makes the community feel valued and increases the trust and confidence they have towards the police and agencies, resulting in more reliable intelligence which leads to concrete evidence. The College of Policing states that “We are dedicated to work in the public interest, engaging and listening to their needs and concerns. We work to make sure that the public feel valued and engaged, which helps build confidence in the police service. We are respectful to the needs and concerns of different individuals and groups” (College of Policing, 2022) and this was clearly at the forefront of all policing decisions. Making the community a priority and made them feel we were providing a dedicated service in the interest of them alone. 

When gathering information and intelligence, it is vitally import not to show any signs of bias towards any involved party. Bias is defined as “A tendency to prefer one person or thing to another, ant to favour that person or thing” (Collins Dictionary, 2022). One study has shown that bias can lead to errors in decision making (Weinstein, 2002). When attending the scene and speaking to the victim before deciding to arrest the offender. It was imperative that I did not automatically believe that their version of events was inherently true, despite me feeling empathy for the situation they were in. It was important for me to ensure that the information provided was accurate, were I to simply act on untested intelligence it could lead to incorrect decisions being made, which in turn could lead to an equally ineffective response from the police. 

I will now reflect on my problem solving, decision making and discretion and its impact on wider community issues. I will be using Gibbs’ Reflective Cycle to do this (Gibbs, 1988). During the incident, I found myself reviewing what actions had been taken prior to arresting the offender, I felt uneasy with the idea of making an arrest based on untested information. To ease my concerns, I spoke to other witnesses who were able to corroborate the information and made my differing feeling about deciding on what the correct course of action was clearer. I felt that by gaining more information gave me the confidence to take the correct action and I did this effectively. However, I made this feeling of uncertainty in the information visible to the initial reporting person, and there was a clear feeling of bemusement from them. Going forward in situations like this, I have learned that I need to be more subtle in collating information once on scene. I asked questions to bluntly and, in the future, will ask them with more nuance. In doing the above, I will be able to maintain the trust and confidence the community has in the police at a personal level. It will show that I am putting their information and concerns at the forefront. 

The above has shown that there are several impacts that anti-social behaviour can have on communities and it can seem almost overwhelming because of this. However, the police and partner agencies have several tools and powers at their disposal to aid in combating this. By engaging with the communities impacted by such behaviours, police can continue to build trust and encourage cooperation. I have learned that despite being a small part of a greater cog, my interactions with communities can have a significant impact on the local level and plays just as important role when conversing with the community. 

(1791 Words)
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