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Introduction
In this written report, which is meant to provide more information and a background on some psychological theories which much offer further explanations, it is discussed the conflict between a staff member and a service user. By using the social identity theory, the attribution theory, and the frustration aggression theory, it is explained the behaviour of both individuals, but mostly of the service user who has suffered from a recent trauma. Because of a diagnosis, he had to quit what he loved and tried to commit suicide. For the service end user, counselling would be beneficial. Counselling is able to help recognize one’s frustrations and encourage adolescence to develop themselves academically, socially, emotionally, and personally. Counselling is also able to help with developing resourcefulness and self-direction (Dhami, 2020).  In the UK, in 2020, 6.9 adolescents with the ages between 15-19 have committed suicide (Statista, 2021). That is why counselling would be beneficial for the service user. 




1. Social Identity Theory 
There are two perspectives on the social basis upon the social self-concept and the nature of normative behaviours (Hogg, Therry & White, 1995). That is why, these two perspectives fall under two identities: personal identity (the perspective that we have upon ourselves; self-descriptions in terms of personalistic or idiosyncratic characteristics such as ‘I am brave’) and social identity (the perspective that we have upon ourselves from a social, external standpoint ‘I am American’). Both identities are regarding the social identity theory, a concept developed by theorists such as Turner and Tajfel, which focuses on the social nature of self as constructed by the society or viewpoints that treat ones’ selves as independent from the society. Therefore, Turner et Tajfel (1979) recommend three stages of the social identity theory: Social categorisation, social identification, and social comparison. Starting with social categorisation, this process focuses on assigning people to categories which ultimately gives us information about them and therefore helps us deal with complex social situations. In other words, we focus more on group characteristics, which are assigned to people, and rather forget about the uniqueness of people, as the social identity theory tends to focus on a person’s knowledge that they belong in a social group that defines them (Hoog and Adams, 1988).  According to this theory, people cognitively represent social groups in terms of beliefs or attitudes and behaviours of social categories, which ultimately are constructed from social information. Moving on to social identification, this process of the social identity theory represents the fact we adopt the identity od the group that we believe we belong to and we have categorised ourselves with and out self-esteem becomes dependent on the group membership. This is exactly the perfect example of what is happening with the adolescent who has tried to commit suicide at the age of 15. Because there is an emotional significance of the group membership to the individual, and because for some time he has been categorizing himself with the football team, now his self-esteem as been so low because of him having to quit the team and not belong to a group anymore. And lastly, the third process of the social identity theory is social comparison. Here, there is a comparison between groups. The individual perceives comparison between out-groups (groups that he is not part of) and in-groups (groups that he is part of). An example would be the group supporters of different football teams.

2. Attribution theory
In life, as humans, we ask ourselves a lot of questions, questions that mostly related to others and things around us. For example, when someone is acting rude and aggressively towards us, we tend to ask ourselves questions about their behaviour and what has determined them to act the way that they have acted towards us. Therefore, it is really important for us to be able to understand the behaviour of others as it will allow us to somehow predict their behaviour in the future and enables us to have some kind on influence upon them as we will know how to act with them next time we interact with one another. That is why, the key question that is asked within the attribution theory is ‘Why did they do that?’. 
The key theorist that has studied and developed a theory regarding the attribution theory is Heinder (1958) called the theory of naïve psychology, which is a common sense theory about how people’s naïve theories are central to scientific understandings of behaviours and social prodigies (Wegener & Petty, 2011). Therefore, the first principle of this theory reflects the idea that people believe that behaviours are not random and are caused by some underlying motivation. In this case, people believe that there is a sort of reason people are acting the way that they are, and when we try to work out other, we actually are trying to see what is causing them to behave the way that they do. In this case, for example, the staff member has most probably thought what the actual reason and motivation was the service user started to act the way that he has towards her and has asked herself the question ‘Why would he do that?’. The second principle is focusing on people trying to first gather information and observe others for their casual theories before categorising them. And lastly, the third principle reflects on the fact that we attribute behaviour internally or externally. If it is to be attributed internally, then we presume that they are behaving like this because of personal reasons such as personality, attitudes, or character. If it is to be attributed externally, then the person must behave the way they do because of the situation or the environment they find themselves in.

3. Frustration aggression hypothesis
Merriam Webster (2021) defines aggression as an act that is hostile, injurious or destructive especially when caused by frustration. There are many definitions of aggression, which seem to consider it just a proved or an unprovoked, an intentionally harmful or unintentionally harmful action towards ourselves or others, which demonstrates how complex this term is and how hard it is to be defined by just a small, simple definition. There are two categories of aggression theories: biological aggression theories and social aggression theories. The frustration aggression hypothesis is part of the social aggression theories, and its main theories has been J. Dollard (1939). It has been proposed that the aggression due to frustration being experienced. If an individual is frustrated by an encounter or even an object they will manifest an aggrieve behaviour. However, when a person is unable to express their frustration with an aggressive behaviour then they may redirect this aggressive behaviour to something or someone else, act which is defined as a displaced aggression. Because this hypothesis has been developed in the early studies of the aggression, there have been many developments and reformulations of it. Berkowitz (1989) states that the main proposition of the frustration aggression hypothesis is that frustration can create aggressive behaviours even when they are not arbitrary or aimed at the subject personally. Therefore, in the case of the service end user who has experienced so much from such a young age, frustration is understandable. That is why, his behaviour, although wrongfully executed, can be easily understood. Because of the frustration he is feeling that is bottled up, having this occasion to become aggressive to the staff member, which resulted in a fit of injurious sayings and screaming, is a result of him being experiencing all 3 theories that have been previously mentioned. Frustrated with the fact that he characterised himself with the football team that he used to be part of, then quitting, not being part of a group anymore, and having these bursts of aggression towards others, leaving them questioning the reasons why he would do that, are all results of social factors upon the psychological department of the service end user.



Conclusion
In conclusion, this case study has been reflecting upon three theories that have discussing the behaviour of two individuals, a member of staff and a service end user, who have been caught up in a conflict, in the search of trying to understand both of their behaviours and reactions, as well as making use of other social contexts such as counselling and suicide rates in order to emphasizes on the importance of understanding their behaviours. In this written report it has been presented the social identity theory, the attribution theory and the frustration aggression theory which have helped in understanding the individuals behaviour. It is recommended that the complaint about the member of staff should be dismissed, as both individuals were caught up in the heat of the moment. 
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