
OBSERVATION



Definition:

Observation can be defined as the systematic process of 
recording the behaviour patterns of people, objects and 
occurrences.

Observations supply data.

Observer as participant OR non-participant

Facts:

Observation guides help you record data in an organised way.
• Event sampling
• Checklist
• Rating
• Frequency

Examples

Classroom observation when you are not the teacher.
Complete observer - observe without participating

Non-examples

Complete participant – observed are unaware
Participant = group member



WHAT CAN BE OBSERVED?

• Human behaviour and physical 
actions

• Verbal behaviour

• Expressive behaviour

• Spatial relations and locations

• Temporal patterns

• Physical objects

• Verbal or pictorial records
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HOW CAN WE OBSERVE?



TYPES OF OBSERVATION

Observing what does not happen may be 
as important as observing what does 
happen.

Structured Unstructured



YOUR ROLE IN OBSERVATION

If you select observation as a research tool, you will need to decide how you will go about carrying 
out the observation.  Will you video a lesson and watch it later in order to make observational 
notes? If so, you would be a non-participant observer, but you would be overt – a ‘fly-on-the-wall’ - 
as pupils would be aware of the camera.

• Researcher is not part of the activity taking place, but simply observes. May be identified as 
observer/research.

Non-participant observation.

• Researcher takes part in community, organisation, or activity.
• Researcher attempts to learn what it is like to be part of the community, organization, or participate in 

the activity.

Participant observation.



Variations in Approaches to Observation

A single observation of limited Multiple observations; long-term
 duration (e.g., 30 minutes). duration (e.g., months, even years).

Narrow focus: Only a single Broad focus: Holistic view of the activity or
 element or characteristic is observed. characteristic being observed and all of
  its elements is sought.

The purpose of the The purpose of the No explanation is False explanations are
 observation is fully explained observation is given to any of the given; participants are
 to all involved. explained to some of participants. deceived about the
  the participants.  purpose of the 
    observation.

Full-participant Partial Onlooker;
 observation participation observer is an outsider

Participants know Some but not Participants do not know
 that observations are being all of the that observations are being
 made and they know who is participants made or that there is
 making them. know the observer. someone observing them.

Role of the Observer

How the Observer Is Portrayed to Others

How the Purpose of the Observation Is Portrayed to Others

Duration of the Observations

Focus of the Observations



OBSERVATION

POSITIVE POINTS? NEGATIVE POINTS?



OBSERVATION
Strengths

• You can see things in their natural context;

• You can see things that may escape conscious awareness;

• You can learn about things people may be unwilling to talk 

about;

• It can be inconspicuous and part of normal classroom 

routine;

• It can be the least intrusive of all methods;

• Can observe ethically by asking for consent and assent;

• Observation is narrowed to the purpose of the RQ.

Limitations

• Hawthorne effect

• Not always able to focus on the right things- not an 
easy skill!

• Interpretation affected by own bias



IS OBSERVATION…

Reliable?

Valid?

To what extent does your observation 
enable you to demonstrate a 
representative sample?

Can you generalise your results?



• the credibility or 
believability of the 
research. Are the 
findings genuine?  

• a small quantity of 
something that 
accurately reflects 
the larger entity

• the degree to which 
an assessment tool 
produces stable and 
consistent results. 

• the application of 
research results to 
cases or situations 
beyond those 
examined in the 
study

Generalisation Reliability

ValidityRepresentative 
sample



ETHICAL 
CONSIDERATIONS

Implications for power/ 
dominance in the voices being 
heard

Ensure that the learner’s voice is 
heard, valued and significant

Assent and consent 

Anonymity, confidentiality, non-
intrusion, honesty, respect, 
awareness.
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OBSERVATION TRAINING Introduction to organised
data collection
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THE LEUVEN SCALE

The Leuven Scale is a method of observation created by Ferre Laevers in order to 
observe wellbeing and involvement.

We will use this to test whether each observer has the same understanding when 
observing the same thing.

With a partner, choose one of the children on the following slide to observe.





OBSERVATION TRAINING – USING THE LEUVEN SCALE

On the next slide, you will find a version of the Leuven Scale for involvement.

This scale is often used to judge a child’s involvement or engagement in a task.





OBSERVATION TRAINING – USING THE LEUVEN SCALE

Work with a partner.

Use the Leuven Scale (copy on Moodle) to judge the 
involvement or engagement of your chosen child 
during this video.  

Both partners should choose a point on the scale 
independently.

www.youtube.com/watch?v=GAxKpWpAo9w 

Watch from 0.58 to 1.40

http://www.youtube.com/watch?v=GAxKpWpAo9w


OBSERVATION TRAINING – USING THE LEUVEN SCALE

Did you agree? Why?/Why not?



OBSERVATION SCHEDULES

The Leuven scale is an example of rating observed behaviour in order to log it 
in a table/schedule.

Observation schedules include a combination of

• Event sampling (at different periods of the lesson)
• Checklist
• Rating
• Frequency



OBSERVATION TRAINING 2

For this task, you will need access to 'Examples of observation schedules' (Moodle)

Choose three (or more) of the documents provided.

Ignore the content of the boxes on the schedules.  Focus on the structure. (e.g. how many boxes are there?, 
what type of information is required within them?, what is the layout?)

In your group:

Note positives and negatives – in which context would each type of observation schedule be useful.

Compare and contrast



OBSERVATION SCHEDULE

If you select observation as a research tool, you will be required to create an 
observation schedule for use during your lessons.

Your observation schedule could include the Leuven Scale if this is suitable for your needs 
(but it does not have to).

Your observation schedule could include elements of some or all of the observation 
schedules that you used in the Observation Training 2 task.

NB The phrase ‘observation schedule’ 
does not mean a timetable of events.



OBSERVATION SCHEDULE

Consider:

what you need the observer to observe in order to answer your research question;

how the observer might best make these observations;

the observation schedule structure that enables the observer to note their observations;

whether or not you need some kind of scale to follow;

the number of boxes that would be reasonable for the observer to fill within a typical 
lesson in your year group.



• the credibility or 
believability of the 
research. Are the 
findings genuine?  

• a small quantity of 
something that 
accurately reflects 
the larger entity

• the degree to which 
an assessment tool 
produces stable and 
consistent results. 

• the application of 
research results to 
cases or situations 
beyond those 
examined in the 
study

Generalisation Reliability

ValidityRepresentative 
sample
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