
The introduction includes a case study of tourism in the UK. The UK is divided into four countries; Wales, Scotland, England and Ireland. Within the UK there are a variety of inbound tourists. Overall there are 37.9 million international tourists that visit the UK, this was founded in 2018. Moreover, in 2019 there was £2.9 billion spent into the UK from international tourists which has helped the economy. Often there are domestic tourism that travels within the UK. However, the tourists are mainly international. 

Following the UK tourism there are a range of tourists that visit Wales per year. Wales is known for many types of tourism which are; Sports Tourism, Adventure Tourism and  Cultural Tourism. Throughout Wales there are more than one million tourists mainly international tourists. Wales is split into four sections; East, West, South and North. This essay is based on North Wales. Additionally, North Wales has over 30 million tourists and the growth will increase as they offer tourists Zip World which recently opened their doors to visitors a few years ago. Therefore, a great amount of adventure tourism can visit North Wales to use Zip World. Furthermore, Wales offers tourists cultural tourism by having a range of castles; museums and art galleries which are situated across North Wales. Furthermore, North Wales has Snowdonia National Park for tourists. 

Following the introduction, North Wales has a huge history. In the Roman times in AD410 to 1293 the British invasion year. Many of them had conflict within that time between both roman and Britain. Nowadays, there is evidence in certain areas where castles were made such as Flint Castle and Chirk Castle from the conflict. These castles were made for the 12th and 13th Century. In the year of Roman AD61 the Romans attacked Anglesey along with the Celts and their priests. Further on in AD90 the Romans defeated the Welsh and that they had fallen under with England. The layout form of the Romans had stone walls built and from that day in AD90 there are remains from the stone fountain. Additionally, across Wales the Romans had military stations and made 30 forts for themselves and the significant one was made in the Brecon. Furthermore, the Romans had the mine for gold in Wales and this has kept maintained by the National Trust.  

In North Wales, Zip World is really significant for most tourists ageing from 11+ years to the older generation and has three locations situated in North Wales. They offer tourists a range of attractions such as; Zip Line 1 and 2, Bounce below, Fforest Coaster, Skyride and seven more. Furthermore, Zip World offers tourists a Halloween experience with their spooky event. Since the open of Zip World, they have had one million tourists which are international and domestic. Additionally, the type of visitors they have are families, adults, teenagers and young adults. Since early 2020, there has been a decrease segment in the tourism industry for Zip World because of the Coronavirus pandemic. However, when the pandemic is over and tourists can travel again there will definitely be an increase segment for tourism. Besides, Zip World offers their visitor food and drink at their restaurant and café. They also cater for the disabilities as they have a badge from the disability confident committed, therefore they will provide disabled parking, pathways without stairs and a lift. 

The stakeholders they have in North Wales is in three sectors; Public, Private and Voluntary. There are many stakeholders and partnerships within the North Wales reign. Some of the public sector are Mountain Safe; Conwy County Council; Visit Wales and Gwynedd County Council. The private sectors are Snowdonia National Park; Natural Resources Wales; The FUW; Snowdonia Society; NWMRA who are a rescue team in North Wales and lastly HWB ERYRI. Additionally, the voluntary sector in North Wales are Visit Betws Y Coed which is a volunteer tourism and marketing association; The outdoor Partnership and The National Trust.  

Wales are open to any core ideas for the brand building marketing activity. This can be promoted and the development of Wales after the feedback Wales has had. Wales has their ambitions, goals, approaches and Wales core offer. Wales has a management centre which is currently based in Bangor, the management side has surrounded itself with lots of history such as Castles. North Wales functions their tourists and prioritise them by offering different products and services for all tourists needs. Wales has a campaign and two themed years, they are aiming to bring more stability to the marketing area and to provide leadership within the tourism sector, this is aimed towards 3-5 years. 

Subsequently, North Wales has needs and wants which is linked to Maslow Hierarchy needs. The basic needs are food, water and shelter; however, North Wales offers a range of supermarkets and hotels which is a need but a restaurant or a pub is a want. Following onto the next step is safety, nowadays in the 21st century there are many reasons to keep tourists safe such as fighting and terrorist attacks. To prevent this from happening there are many CCTV’s that have been activated in public areas and security guards where needed. Moreover, having friends and family who are near tourists, they can make them feel safe and loved. Esteem is a need; a tourist needs to have respect to communicate and the ability to have freedom is a need. Moreover, since the global pandemic, the freedom of tourists has been ruined as there are restrictions which has been put into place. Lastly, self -actualization is also a need, this is because the person needs to be the best they can be. 

There have been impacts over the centuries in North Wales, however, the main impact is the Coronavirus, which effects social, economy and environment. This acquires impacts of Wales it is affected the economy with the local businesses who have suffered as they depend on the tourists to survive. The villages and towns have been affected by the Coronavirus as the employment has  suffered.  These businesses have suffered by not being able to employ staff in the seasonal months such as Zip World. These businesses have lost an extraordinary amount of profit within the last nine months. Additionally, these businesses have made most of their staff redundant in order to save money and others have been furloughed which is 80% of their wages per month. However, this would be enough to pay bills and employees would only lose 20% of their wages. The scheme started early April 2020 and ended in October 2020. Since lockdown, it has affected accommodation, attractions restaurants and pubs. Interpretation all of the attractions had to close down meaning Snowdonia, Zip World, Castles, Museums and Art Galleries. In North Wales, there was an average of 9.000 people that businesses took into action and 6.900 employees were furloughed by businesses who employ staff. The Welsh government helped to support their businesses by setting fourth £1.7 billion to commit sustainability for businesses along with attracting new tourists. The tourism industry displays profit in the area and North Wales has lost approximately £100 million in the Easter Holidays due to the lockdown. Before the pandemic there were 42,000 employment jobs but during the pandemic 12,500 employment jobs have been lost. 

Moreover, since opening them all up again, the government had a scheme that guidelines were taken into action to ensure safety of employment, tourists and the local community. These guidelines are keeping a 2 metre distance, wearing face masks were made compulsory, together with placing hand sanitisers around the area. Besides, if anyone has any symptoms of the Coronavirus people have to self-isolate for 14 days. Businesses would have to shut down and cleaned out professionally if customers tested positive. Comparing England and Wales, there are different restrictions that have been put into action. However, Wales are behind England along with the government doing their own restrictions and regulations. Towards the end of October 2020  borders have closed between Wales and England, there is a firebreak lockdown that Wales has put into place that the duration is 17 days. Additionally, there are more cases and deaths in England than Wales overall. This has been confirmed by BBC news article. 

To conclude, this essay features the several concepts, issues and impacts concerning the tourism of North Wales. The study provides information on the history, Maslow Hierarchy Needs, impacts of the Coronavirus has had within the past year and what Wales has managed to do with the restrictions. The findings of this essay is applicable to different areas in Wales with their success within the pandemic. In consideration, there are many undertaken cases that need to be made within the tourism industry. In the near future, the tourism is considered and believes that there will be more international tourists and the country will need to change to encourage growth of population for business and holiday travel demands. This is based on international tourists who are interested in visiting the UK since the pandemic as being forced to stay within the local community. 
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